
 

  

 

Request a payment plan

 

About this form 

The fastest and easiest way to apply for a 
payment plan is online. Visit our website and 
search for ‘get help with paying your rates’. 

You can use this form to request a payment plan 
for your outstanding rates and charges. 

We will consider payment plan proposals that 
will see your debt cleared within the current 
financial year. We may still charge interest 
during this time. 

Your payment plan will take effect from the date 
we approve your request and send a 
confirmation. 

What you need 

 Your property address 
 Your assessment number (on your rates 

notice). 

How to return this form 

In person: Civic Centre, 45 Princes Highway, 
Werribee 

Manor Lakes Community Centre, 
86 Manor Lakes Boulevard, 
Manor Lakes 

Point Cook Community Centre,  
1-21 Cheetham St, Point Cook 

Tarneit Community Centre, 150 
Sunset Views Boulevard, Tarneit 

By post:  PO Box 197, Werribee, Victoria, 
Australia, 3030 

More information 

If you need help completing this form, call us on 
1300 023 411.  

We are open Monday to Friday from 8am to 
5pm.
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Your details 

Given name:  

Last name:  

Phone number:  

Email address:  

Address of the 
property you pay 
rates for: 

Street:  

Suburb:  

Postcode:  

Your postal 
address: 

(if different) 

Street:  

Suburb:  

Postcode:  

Assessment 
number: 

(on your rates notice) 

 

Payment arrangement 

Frequency:  Weekly    

 Fortnightly    

 Monthly    
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Instalment amount: 
($) 

 

When will you make 
your first payment? 
(dd/mm/yyyy) 

 

 

 

Privacy collection statement 

We are collecting your personal information to assess whether the requested payment plan 
will adequately cover any outstanding arrears and current year's annual rates within the 
specified timeframe. 

Your information will be stored in our Customer Database and used to identify you when 
communicating with us, and for delivery of services and information. Your personal 
information will be handled in accordance with the Privacy and Data Protection Act 2014 
(Vic). For further information about how your personal information is handled, visit 
our Privacy Policy on our website at www.wyndham.vic.gov.au  

 

Declaration 

I declare that I am the ratepayer or I am authorised to enter into this arrangement. 

Name:  

Signature:  

Date:  

 


