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Regulatory Policy & Procedure 
 

 

Statement of Commitment 

Wyndham City Council is committed to safeguarding children younger than 18 and ensuring their active 
participation as valued members of our community, while fostering a child-safe environment. We focus on 
early identification of risks to protect children from harm, whether caused by adults, harmful behaviours 
between children, exposure to family violence, or concerns like grooming, cumulative harm, or neglect. 

We encourage the reporting of any concerns or suspicions of child abuse or harm. The Reportable Conduct 
Scheme improves how organisations respond to allegations of abuse, harm, neglect, and risk to children. 
Under this scheme, the CEO, or their delegate, must report any allegations of child-related misconduct to the 
Commission for Children and Young People within a specific timeframe. 

All allegations are taken seriously, and reporting does not require agreement on the conduct. Concerns can be 
reported to a line manager or directly to the Senior Child Safe Advisor. Investigations will be conducted by an 
external party under the oversight of relevant authorities, including Victoria Police, the Department of Families, 
Fairness and Housing, and Child Protection. 

Futhermore, Wyndham City Council has also publicly declared its commitment to being a Child Safe 
Organisation on our external website and recognises the importance of Child Safety in the provision of quality 
community services. All children and young people who attend services, programs, events, and community 
spaces have a right to feel safe, be safe, and be heard. We are committed to maintain a child safe 
environment, and value a culture of safety within council and its operations. 

There are also behavioural expectations to recognise the importance of an inclusive and welcoming 
environment to all children & young people of the wider community including Aboriginal and Torres Strait 
Islanders, culturally and/or linguistically diverse, those with a disability and promoting an environment with no 
tolerance for racism. 

 
 

 

Purpose 
This policy provides guidelines to: 

• live a healthy life and encourage children, staff, educators, and families at the service to eat 
nutritious food, maintain oral health and be active through play and exercise. 

• ensure national and state guidelines and recommendations about nutrition, oral health and 
physical activity are followed. 

• ensure the dietary, developmental, and cultural needs of children and families are taken into 
consideration when meals are planned and activities for nutrition, oral health, and active play are 
put in place.  

• ensure mealtimes are pleasant occasions provide a pleasant eating environment where children 
are given time, space, social contact to enjoy mealtime experiences. 

• ensure food is stored and cooked safely. 

 

 

Policy Statement 
Wyndham Early Education and Care Services (EECS) is committed to: 

• ensuring that national and state guidelines and recommendations about safe food preparation, 
nutrition, oral health, and physical activity are followed. 

• making sure buildings, grounds, and facilities allow for healthy eating, good oral health, and active 
play. 

• Giving children both formal and informal opportunities to learn about nutrition, food, oral health, and 
physical activity. 

• ensuring everyone in the community feels supported to eat well, take care of their teeth, and be active. 
 

 

Scope 
This policy applies to the approved provider, persons with management or control, nominated supervisor, 
persons in day-to-day charge, early childhood teachers, educators, staff, students, volunteers, 
parents/guardians, children, and others attending the programs and activities of EECS, including during offsite 
excursions and activities.  
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Ensure the service environment and educational program supports 
children and families to make healthy eating choices, oral health, 
and active play. 

✓ ✓ ✓   

Ensure space and facilities are available to allow staff and 
educators to store and prepare healthy food safely. ✓ ✓    

Ensure healthy eating, oral health and active play information and 
policy requirements are included in the educator and staff 
induction. 

✓ ✓    

Ensure educators and staff are supported to be physically active 
and minimise sedentary behaviour, both inside and outside of 
work hours. 

✓ ✓    

Support students and volunteers to comply with this policy while at 
the service. ✓ ✓    

Embed opportunities to learn about healthy eating, oral health, and 
active play in the educational program, throughout the year. ✓ ✓ ✓   

Ensure age-appropriate, adult-guided, and child-initiated active 
play is planned daily across all age groups. 

 ✓ ✓  ✓ 

Provide a variety of cooking and food experiences that support 
children to develop food literacy and positive habits relating to 
food. 

 ✓ ✓  ✓ 

Role-model positive eating, drinking and physical activity 
behaviours and interact with children during mealtimes to promote 
a healthy relationship with food. 

 ✓ ✓ ✓ ✓ 

Always provide adequate supervision for all children, including at 
mealtimes. ✓ ✓ ✓  ✓ 

Encourage children to be independent at snack/mealtimes.  ✓ ✓  ✓ 
Ensure cultural and religious practices/requirements of families are 
accommodated to support children’s learning and development. ✓ ✓ ✓   

Provide ongoing information, resources, and support to families, to 
assist in the promotion of optimum health, including oral health 
and active play for young children. 

✓ ✓ ✓   

Recognise families, educators and staff as role models and 
encouraging them to bring/use foods and drinks that are in line 
with this policy. 

✓ ✓ ✓ ✓ ✓ 

Provide and promote healthy, nutritious food choices in line with 
this policy and discourage discretionary food and drink options, 
where applicable. 

✓ ✓  ✓  

Ensure the implementation of effective health and hygiene 
procedures to minimise risks to children being educated and cared 
for by the service. (refer to Hygiene Policy)  

✓ ✓ ✓  ✓ 

Ensure the implementation of safe practices for handling, 
preparing, and storing food to minimise risks to children being 
educated and cared for by the service. (refer to Food Safety 
Policy) 

✓ ✓ ✓  ✓ 
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Ensure measures are in place to prevent cross-contamination of 
any food given to children with diagnosed food allergies and/or 
diabetes (refer to the following policies: Asthma, Anaphylaxis and 
Allergies, Diabetes, Epilepsy and Seizures and Food Safety) 

✓ ✓ ✓  ✓ 

Ensure that all educators/staff are aware of, and plan for, the 
dietary needs of all children. ✓ ✓ ✓  ✓ 

Ensure all educators/staff are aware of a child’s food allergies 
and/or other medical conditions on enrolment or on initial 
diagnosis. 

✓ ✓ ✓  ✓ 

Provide information to the service when: 

• child has a specific nutritional/dietary requirement. 

• cultural/religious practices need to be accommodated. 

• food allergies need to be accommodated. 
 (refer to Asthma, Anaphylaxis and Allergies and Diabetes, 
Epilepsy and Seizures Policy). 

   ✓  

Information provided must be: 

• documented on the child’s enrolment form. 

• discussed with the staff teaching the child. 

• updated if anything changes. 

✓ ✓ ✓ ✓  

Ensure fresh drinking water (preferably tap water) is always readily 
available, indoors, and outdoors.  ✓ ✓ ✓  ✓ 

Remind children to drink water throughout the day, including at 
snack/lunch times. ✓ ✓ ✓  ✓ 

Ensure that children can readily access their own clearly labelled 
drink containers. 

 ✓ ✓ ✓ ✓ 

Ensure oral hygiene practices are undertaken at the service where 
appropriate. ✓ ✓ ✓  ✓ 

Provide opportunities for children to learn about and develop skills 
for oral health through the educational program, including age-
appropriate tooth brushing. 

 ✓ ✓ ✓ ✓ 

Ensure that food and drinks are available to children at 
frequent and regular intervals throughout the day. ✓ ✓    

Encourage children to actively participate in snack/mealtimes 
without feeling rushed. 

 ✓ ✓  ✓ 

Provide families with information and strategies to promote healthy 
eating, oral health, and active play. ✓ ✓ ✓   

Provide families with information on how to access relevant 
services that support healthy living, including local dentists. ✓ ✓ ✓   

Develop links with local health services, community organisations, 
and businesses that provide expertise in healthy living. ✓ ✓ ✓   

Ensure food and drinks are not used as an incentive or reward. ✓ ✓ ✓  ✓ 
Ensure staff are supported by having healthy food options in the 
staff room, for staff meetings, and for professional learning.  ✓ ✓    

Consider this policy when organising excursions and special 
events. ✓ ✓ ✓   

Develop and review guidelines for celebrations and other service 
events in consultation with educators, staff, parents/guardians, 
and families to focus on healthy alternatives. 

✓ ✓    
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Ensure celebrations and other service events promote healthy 
food options and limit discretionary options. ✓ ✓    

Ensure the layout of the grounds and buildings is inclusive of the 
diversity and abilities of all children and encourages physical 
activity and movement. 

✓ ✓    

Ensure recommendations about physical activity and screen time 
from the Australian 24-Hour Movement Guidelines for the Early 
Years (Birth to 5 Years) are met. (Appendix 2.13.1: 24 Hour 
Movement Guidelines - Early Years) 

✓ ✓ ✓   

Ensure children are taught how to use equipment safely. ✓ ✓ ✓  ✓ 
Plan and provide active play and movement experiences that are 
age-appropriate, inclusive of diversity and abilities and support 
children to develop fundamental movement skills. 

 ✓ ✓  ✓ 

Consider opportunities for children to be physically active indoors, 
particularly in adverse weather conditions. 

 ✓ ✓  ✓ 

Dress children so they can engage safely in active play.  ✓ ✓ ✓ ✓ 
Ensure service facilities and equipment enable active travel and 
road safety for children, staff, educators, and families. ✓ ✓    

Support, promote and encourage active travel to and from the 
service. ✓ ✓ ✓ ✓ ✓ 

Provide age-appropriate traffic safety education, including 
pedestrian and passenger safety to both children and 
parents/guardians at the service. 

✓ ✓ ✓   

Use and promote local parks, bike paths and recreation facilities to 
encourage physical activity. ✓ ✓ ✓   

Support students and volunteers to comply with this policy while at 
the service. ✓ ✓    

When providing food at the service ensure it is: 

• varied 

• adequate in quantity 

• age and developmentally appropriate 
meets cultural, religious and/or health needs. 

✓ ✓    

When providing food ensure it is nutritionally balanced and 
culturally sensitive meals, in line with the Australian Dietary 
Guidelines. (Appendix 2.13.4) 

✓ ✓    

Ensure staff participate in regular nutrition and safe food handling 
training, and are kept up to date with current research, knowledge, 
and best practice. 

✓ ✓    
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Definitions 
The terms defined in this section relate specifically to this policy: 
 

Active play: Play that involves large muscle-based activities that are essential for a child’s social, emotional, 
cognitive, and physical growth and development. 
 

Adequate supervision: An adult can act immediately when a child is distressed or in an unsafe situation. 
 

‘Discretionary’ foods and drinks: Food and drink items that are high in fat, sugar, salt, and that contain 
minimal vitamins, minerals, or fibre. 
 

Healthy eating: Describes eating patterns that provide all the recommended nutrients for growth and 
development, and good health and wellbeing, now and in the future. It also refers to preparing, serving, and 
eating food in a way that recognises its importance as a social and cultural activity. 
 

Oral health: The absence of active disease in the mouth. Oral health is fundamental to overall health, 
wellbeing, and quality of life.  
 

Food Literacy: Food literacy is a collection of inter-related knowledge, skills and behaviours required to plan, 
manage, select, prepare, and eat food to meet (dietary) needs. 
 

 Legislation and Standards 
Relevant legislation and standards include but are not limited to: 

• Australia New Zealand Food Standards Code 

• Child Wellbeing and Safety Act 2005 (Vic) 

• Disability Discrimination Act 1992 (Cth) 

• Education and Care Services National Law Act 2010 

• Education and Care Services National Regulations 2011 

• Equal Opportunity Act 2010 (Vic) 

• Food Act 1984 (Vic) 

• National Quality Standard including Quality Area 2: Children’s Health and Safety 

• Occupational Health and Safety Act 2004 
 
 

 

Related Appendices & Documents 
• Appendix 2.13.1: 24 Hour Movement Guidelines - Early Years 

• Appendix 2.13.2: 24 Hour Movement Guidelines - Family Fact Sheet 

• Appendix 2.13.3: Sit less, Be active - Family Brochure 

• Appendix 2.13.4: Australian Dietary Guidelines 
 

 

Related Policies 
• Asthma, Anaphylaxis and Allergic Reaction 

• Educational Program 

• Dealing with Infectious Diseases 

• Dealing with Medical Conditions 

• Diabetes, Epilepsy and Seizures 

• Enrolment and Orientation 

• Excursions and Service Events 

• Food Safety 

• Hygiene 

• Incident, Injury, Trauma, and Illness 

• Inclusion and Equity 

• Road Safety and Safe Transport 

• Sun Protection 
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Authorisation and Version Control 
 

 
 Version Objective ID Action Date 

Endorsement 

date 

Next Review 

Date 

4 A2340473 
Fully revised with many changes. Reviewed by 
“Smiles for Miles” 

11/09/2018 KK 22/01/2019 2021 

5 A3849992 

Addition – Wyndham City’s Statement of 

Commitment – Child Safe Standards 

Addition of Legislation and Standards 

27/09/2022 TP 27/09/2025 

6 A4670938 Format and appendices updated to new format. 
Minor wording changes. 

Dec, 2023 TP Dec, 2026 

7 A4670938 Updated Wyndham City’s Statement of 
Commitment to a Child Safe Organisation – as per 
Wyndham City’s Child Safe Management page 

20/06/2025 TP

 

Dec, 2026 

 

 

 

 

 

 

 


