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Regulatory Policy & Procedure 
 

 

Statement of Commitment 

Wyndham City Council is committed to safeguarding children younger than 18 and ensuring their active 
participation as valued members of our community, while fostering a child-safe environment. We focus on 
early identification of risks to protect children from harm, whether caused by adults, harmful behaviours 
between children, exposure to family violence, or concerns like grooming, cumulative harm, or neglect. 

We encourage the reporting of any concerns or suspicions of child abuse or harm. The Reportable Conduct 
Scheme improves how organisations respond to allegations of abuse, harm, neglect, and risk to children. 
Under this scheme, the CEO, or their delegate, must report any allegations of child-related misconduct to the 
Commission for Children and Young People within a specific timeframe. 

All allegations are taken seriously, and reporting does not require agreement on the conduct. Concerns can be 
reported to a line manager or directly to the Senior Child Safe Advisor. Investigations will be conducted by an 
external party under the oversight of relevant authorities, including Victoria Police, the Department of Families, 
Fairness and Housing, and Child Protection. 

Furthermore, Wyndham City Council has also publicly declared its commitment to being a Child Safe 
Organisation on our external website and recognises the importance of Child Safety in the provision of quality 
community services. All children and young people who attend services, programs, events, and community 
spaces have a right to feel safe, be safe, and be heard. We are committed to maintain a child safe 
environment, and value a culture of safety within council and its operations. 

There are also behavioural expectations to recognise the importance of an inclusive and welcoming 
environment to all children & young people of the wider community including Aboriginal and Torres Strait 
Islanders, culturally and/or linguistically diverse, those with a disability and promoting an environment with no 
tolerance for racism. 

  
Purpose 
This policy will provide clear guidelines for how Wyndham City Early Education and Care Services (EECS) 
complies with the Free Kinder initiative. 
 

 

 

Policy Statement 
EECS is dedicated to:  

• supporting the Victorian Government's Free Kinder initiative.  

• increasing access to quality kindergarten programmes for all Victorian children.  

• eliminating financial barriers for families seeking early childhood programs.  

• maintaining confidentiality regarding parents' financial circumstances. 
 

 

 

Scope 
This policy applies to the approved provider, persons with management or control, nominated supervisor, 
persons in day-to-day charge, early childhood teachers, educators, staff, parents/guardians attending 
Wyndham Early Education and Care Services. 
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Develop policy and procedures guiding stakeholders in complying 
with all legislative and funding requirements with the Free Kinder 
initiative. 

✓     

Implement and revise this policy with parents/guardians, 
nominated supervisors, and staff in accordance with DE's Free 
Kinder initiative. 

✓ ✓ ✓ ✓  

Comply with the policy and the procedures set out within it. ✓ ✓ ✓ ✓  

Inform families of operating hours during term dates, planned 
closures, and additional hours to account for closures. (Appendix 
7.1.1: Hours and Days of Operation) 

✓ ✓    

Ensure the Fees Policy is readily accessible at the service. ✓ ✓    

Provide parents/guardians with information about Free Kinder. 
(Appendix 7.2.1. Notice of Kindergarten Fees) ✓ ✓    

Provide parents/guardians with information about the registration 
fee. ✓ ✓    

Ensure families that attend both sessional kindergarten and a long 
day care service nominate and document that the child will 
participate in the funded kindergarten program at EECS. 

✓ ✓    

Ensure any child that is eligible for Early Start Kindergarten is 
still enrolled at the service and recorded on the KIM system. ✓ ✓    

Collect any relevant data on those entitled to concessions and 
enter it into the KIM system. ✓ ✓    

Ensure families are never charged for special events/excursions 
that occur outside the normal educational program. ✓ ✓ ✓ ✓  

If a child is repeatedly collected late, the parent/guardian may be 
responsible for paying to recover staff overtime. ✓ ✓ ✓ ✓  

Provide parents/guardians with the Arrival and Departure of 
Children Policy and letter regarding Late Collection fee, if 
applicable. 

✓ ✓ ✓   

Discuss and seek approval from Area Leader to implement a fee 
for repeated late collections. ✓ ✓    

If approved, charge a fee of $50-00 per hour (or pro rata). ✓ ✓  ✓  

Organise for an invoice to be sent for this fee. ✓ ✓    

Inform parents/guardians of any action that will be taken if fees are 
not paid. ✓ ✓    

Notify the service Team Leader if experiencing difficulties with the 
payment of late collection fees. 

   ✓  

Never accept family payments/donations that will be in breach of 
Wyndham City’s WCC - Gifts Benefits and Hospitality Policy 2023. ✓ ✓ ✓ ✓  

Comply with the Privacy and Confidentiality Policy regarding 
financial and other information received. ✓ ✓ ✓ ✓ ✓ 

Inform the service Team Leader of any complaints or concerns 
regarding fees. 

   ✓  

Refer parents/guardians to the Team Leader if they have 
questions regarding this policy. 

 ✓ ✓  ✓ 
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Definitions 
The terms defined in this section relate specifically to this policy: 
 

Early Start Kindergarten (ESK): A funding program that provides eligible children 15 hours of free or low-
cost kindergarten program each week for two years before starting school. 
 

Fees: A charge for program hours over and above the 15 funded hours per week (600 per year) and/or wrap 
around care.  

Free Kinder: A Victorian Government Best Start, Best Life initiative providing Free Kinder programs for four-
year-old and three-year-old children in funded services, that have opted into the initiative. 

Registration Fee:  A non-refundable fee charged when a Registration for Enrolment is submitted. This fee is 
charged only once per year. 
 

 Legislation and Standards 
Relevant legislation and standards include but are not limited to: 

• Charter of Human Rights and Responsibilities 2006 (Vic) 

• Child Wellbeing and Safety Act 2005 (Vic) 

• Disability Discrimination Act 1992 (Cth) 

• Education and Care Services National Law Act 2010 

• Education and Care Services National Regulations 2011: Regulation 168(2)(n) 

• Equal Opportunity Act 1995 (Vic) 

• National Quality Standard 
 

 

 

Related Appendices & Documents 
• Appendix 2.16.4: Warning Letter for Late Collection 

• Appendix 7.1.1: Hours and Days of Operation 

• Appendix 7.2.1. Notice of Kindergarten Fees 

• Process 7.2.1: WCC - Gifts Benefits and Hospitality Policy 2023 
 

 

Related Policies 
• Delivery and Collection of Children 

• Dealing with Compliments and Complaints  

• Enrolment and Orientation 

• Excursions and Service Events 

• Governance and Management of the Service 

• Inclusion and Equity 

• Privacy and Confidentiality 

  

Authorisation and Version Control 
 

 
 Version Objective ID Action Date 

Endorsement 

date 

Next Review 

Date 

2 A2340471 Minor Changes - wording 02/102018 KK 22/01/2019 2021 

3 A4005793 Changes need to be made to reflect current 
government policy 

19/05/2022 TP May, 2025 

4 A4673767 Policy format updated. 
Policy changes made in line with Free Kinder 
Initiative. 
Appendices reviewed and updated in line with 
Free Kinder initiative. 

July, 2023 TP July, 2026 

5 A4673767 Updated Wyndham City’s Statement of 
Commitment to a Child Safe Organisation – as per 
Wyndham City’s Child Safe Management page 

23/06/2025 TP

 

July, 2026 

 


