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Regulatory Policy & Procedure 
 

 

Statement of Commitment 
 
Wyndham City Council is committed to safeguarding children younger than 18 and ensuring their active 
participation as valued members of our community, while fostering a child-safe environment. We focus on 
early identification of risks to protect children from harm, whether caused by adults, harmful behaviours 
between children, exposure to family violence, or concerns like grooming, cumulative harm, or neglect. 

We encourage the reporting of any concerns or suspicions of child abuse or harm. The Reportable Conduct 
Scheme improves how organisations respond to allegations of abuse, harm, neglect, and risk to children. 
Under this scheme, the CEO, or their delegate, must report any allegations of child-related misconduct to the 
Commission for Children and Young People within a specific timeframe. 

All allegations are taken seriously, and reporting does not require agreement on the conduct. Concerns can be 
reported to a line manager or directly to the Senior Child Safe Advisor. Investigations will be conducted by an 
external party under the oversight of relevant authorities, including Victoria Police, the Department of Families, 
Fairness and Housing, and Child Protection. 

Furthermore, Wyndham City Council has also publicly declared its commitment to being a Child Safe 
Organisation on our external website and recognises the importance of Child Safety in the provision of quality 
community services. All children and young people who attend services, programs, events, and community 
spaces have a right to feel safe, be safe, and be heard. We are committed to maintain a child safe 
environment, and value a culture of safety within council and its operations. 

There are also behavioural expectations to recognise the importance of an inclusive and welcoming 
environment to all children & young people of the wider community including Aboriginal and Torres Strait 
Islanders, culturally and/or linguistically diverse, those with a disability and promoting an environment with no 
tolerance for racism. 

 
  

Purpose 
This policy provides a clear set of guidelines for Early Education and Care Services to:  

• make sure that all children are safe and healthy; and  

• follow a clear set of expectations and processes. 

• make sure that all children feel safe in their own culture. 

• identify, reduce, and remove risks of child abuse. 

• step in when a child might be abused or neglected. 

• get kids involved in child safety, including listening to them, and using their ideas about how to make 
the environment safe. 

• make staff aware of their legal and duty of care responsibility to report child abuse and neglect. 

• responding to requests, sharing, and request information to protect children, make them safer, or 
lower the risk of family violence. 

 

 

Policy Statement 
Early Education and Care Services is committed to: 

• supporting the right for children to feel and be safe. 

• prioritising child safety and wellbeing. 

• valuing and respecting children. 

• providing opportunity for participation and development. 

• acting in children’s best interests. 

• having zero tolerance for child abuse. 

• striving to keep children healthy, safe, and happy while fostering their growth. 

• actively managing risks of abuse or harm to children, fulfilling our duty of care and legal obligations to 
protect them.  

• continuously improving our service to identify and respond to child abuse risks and encourage 
reporting and improved responses to allegations. 

• proactively communicating with authorities to promote the well-being and safety of a child or group of 
children in their best interests. 

 



Early Education and Care Services 

2.01. PROVIDING A CHILD SAFE ENVIRONMENT 
QUALITY AREA 2 ǀ VERSION 7.0 
 

EECS – Policy QA 2 – 2.1 Providing a Child Safe Environment ǀ Date Reviewed: November 2024 

Wyndham City – Early Education & Care Services   Page 2 of 8 

 

Scope 
This policy applies to the approved provider, persons with management or control, nominated supervisor, 
persons in day-to-day charge, early childhood teachers, educators, staff, students, volunteers, 
parents/guardians, children, and others attending the programs and activities of Early Education and Care 
Services, including during offsite excursions and activities. 
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Ensure the learning environment provided considers appropriate 
child groupings, enough space, and includes carefully chosen and 
well-maintained resources and equipment.  

✓ ✓ ✓  ✓ 

Create a culturally safe environment for Aboriginal children. ✓ ✓ ✓  ✓ 

Ensure public commitment to the cultural safety of Aboriginal 
children is available and displayed for public access (Appendix 
2.1.1 – Commitment to Cultural Safety) 

✓ ✓   ✓ 

Support and encourage a child’s ability to express their culture 
and enjoy their cultural rights. ✓ ✓ ✓  ✓ 

Understand children’s diverse circumstances, provide support, 
and respond to those who are vulnerable. ✓ ✓ ✓  ✓ 

Implement risk assessments of the kindergarten environment, 
equipment, and online environment to ensure risks to safety, 
health and wellbeing are minimised.  

✓ ✓ ✓  ✓ 

Implement risk management plans, considering risks posed by the 
physical environment, people, and activities. ✓ ✓ ✓  ✓ 

Always comply with the legislated ECT/educator-to-child ratios. ✓ ✓ ✓  ✓ 

Ensure children are always actively supervised. ✓ ✓ ✓  ✓ 

Ensure all staff, contractors, volunteers, and students do not 
consume or are under the influence of alcohol or be affected by 
drugs.  

✓ ✓ ✓  ✓ 

Provide leadership for an organisational culture of accountability 
for child safety which is open to scrutiny and is continuously 
reviewed and improved. 
 

✓ ✓    

Ensure there is a child safe champion/s who can lead discussions, 
answer questions and support child safety and wellbeing. ✓ ✓    

Advise staff of current child protection legislation, and their legal 
and duty of care obligations. ✓ ✓    

Undertake child safety reviews and develop an action plan to 
maintain Child Safe Standards at EECS. ✓ ✓ ✓ ✓ ✓ 

Keep up to date and comply with any relevant changes in 
legislation and practices in relation to this policy. ✓ ✓ ✓   

Contribute to an organisational culture of child safety. ✓ ✓ ✓ ✓ ✓ 

Ensure continuous improvement in the implementation of the 
Child Safe Standards in EECS. ✓ ✓ ✓ ✓ ✓ 

Conduct recruitment and induction processes for staff in line with 
this policy. ✓     

Screen contractors, volunteers, and students in line with their 
roles and this policy. ✓     
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Ensure that contractors, volunteers, students, parents/guardians, 
and other visitors to the service are not left with sole supervision 
of individual children or groups of children. 

✓ ✓ ✓   

When the service is told that an adult is not allowed to contact an 
enrolled child because of a court order, make sure that contact 
does not happen or react if it has. 

✓ ✓ ✓   

Validate Working with Children Check or Victorian Institute of 
Teaching Registration before staff, contractors, volunteers, and 
students commence working with children. 

✓ ✓    

Find out where child abuse could happen at EECS and come up 
with and use effective ways to stop it. ✓ ✓ ✓   

Follow processes for responding to and reporting suspected child 
abuse (Process 2.01.1 – Responding to Incidents, Disclosure, and 
Suspicions of Child Abuse) 

✓ ✓ ✓ ✓ ✓ 

Make sure that everyone gets the right child safety training every 
year. This must include learning how to spot the signs of child 
abuse, how to react, and who is responsible for reporting it and 
how to do it.  

✓ ✓ ✓  ✓ 

Ensure that there are systems in place to provide annual training 
to staff that cover all parts of child protection, including roles and 
responsibilities specific to their role. This includes refresher 
training and additional professional development where needed. 

✓ ✓ ✓  ✓ 

Ensure procedures for reporting and responding to suspected 
child abuse or neglect are promoted across the service and 
regularly reviewed in partnership with all stakeholders. 

✓ ✓ ✓ ✓ ✓ 

Fulfill legal obligations, including mandatory reporting and duty 
of care obligations. ✓ ✓ ✓ ✓ ✓ 

Tell staff what they need to do to follow the Information Sharing 
Schemes, and make sure they've read and understand the 
Privacy and Confidentiality Policy. 

✓ ✓ ✓   

Promote awareness and compliance with the Child Safe 
Standards when disclosing information. ✓ ✓ ✓   

Make sure that the CISS Ministerial Guidelines are followed 
when sharing information and use your professional judgement to 
decide if the sharing threshold has been met, what information to 
share, and with whom to share it. 

✓ ✓ ✓   

Make sure that confidential information is only given to the right 
people when it is necessary to protect a child or group of 
children's safety or wellbeing, and only when doing so is in their 
best interests. 

✓ ✓ ✓   

Maintain cooperative relationships with the right experts and/or 
services for the safety and wellbeing of children and their families.  ✓ ✓ ✓   

Offer support to the child and their family, and to staff in response 
to concerns or reports relating to the safety, health, and wellbeing 
of a child. 

✓ ✓ ✓   

Make sure that the right steps are taken to respond, and report 
concerns about a child's safety, health, or well-being at the 
service. 

✓ ✓ ✓   
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Notify DE within 24 hours of a serious incident occurring at the 
service. ✓ ✓    

Notify DE within 24 hours of becoming aware of a notifiable 
complaint or allegation regarding the safety, health and/or 
welfare of a child at the service. 

✓ ✓    

Notify the Commission for Children and Young People (CCYP) 
who Wyndham’s Child Safe Officer is and keep the information up 
to date. 

✓     

Notify the CCYP within 3 business days of becoming aware of a 
reportable allegation, under the Reportable Conduct Scheme. 
(Process 2.01.2 – WCC Reportable Conduct Reporting Process) 

✓     

Investigate an allegation (if the police give their OK on criminal or 
family violence cases) and let the CCYP know who is doing the 
investigation. 

✓     

Manage the risks to children whilst undertaking the investigation. ✓ ✓ ✓   

Update the CCYP within 30 calendar days with detailed 
information about the reportable allegation and any action. ✓     

Notify the CCYP of the investigation findings and any disciplinary 
action taken or the reasons no action was taken. ✓     

If you become aware of a concern, complaint or allegation 
regarding the safety, health, and welfare of a child at your service, 
you must tell an Area Leader immediately. 

✓ ✓ ✓ ✓ ✓ 

Always maintain confidentiality. ✓ ✓ ✓ ✓ ✓ 

Provide appropriate resources and training to help staff, 
contractors, volunteers, and students to implement this policy. ✓     

Protect the rights of children and families and encourage their 
participation in decision-making. ✓ ✓ ✓ ✓  

Abide by the Code of Conduct Policy ✓ ✓ ✓ ✓ ✓ 

Ensure an explicit statement of EECS’s commitment to child 
safety is included in all advertising promotion for the organisation. ✓     

Read this policy, the Code of Conduct Policy, the Privacy and 
Confidentiality Policy, and the Interactions with Children Policy. 
You are required to always follow these policies. 

✓ ✓ ✓ ✓ ✓ 

When you share information under the CISS and the FVISS, 
understand that the health and safety of a child or group of 
children outweighs their right to privacy. 

✓ ✓ ✓   

If it is safe, appropriate, and reasonable to do so, ask the child 
and any related family members their views when sharing 
information under the CISS and the FVISS. 

✓ ✓ ✓   

When sharing information under the CISS and FVISS, always 
respect and consider a child's social, individual, and cultural 
identity, as well as the child's strengths and abilities and any 
vulnerability that could affect the child's safety or wellbeing. 

✓ ✓ ✓   

Promote a child’s cultural safety and recognise the cultural rights 
and familial and community connections of children who are 
Aboriginal, Torres Strait Islander or both when sharing information 
under the CISS and FVISS. 

✓ ✓ ✓   
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Provide support to staff who disclose harm. ✓ ✓    

Educate and empower children to talk about events and situations 
that make them feel uncomfortable. ✓ ✓ ✓ ✓ ✓ 

Ensure that children have access to information, support, and that 
their complaints are handled in ways that are safe for their culture, 
accessible and easy to understand. 

✓ ✓    

Identify and reduce risks in both online and real-world settings 
without affecting a child's right to privacy, information access, 
social links, and learning opportunities. 

✓ ✓ ✓  ✓ 

Review this policy in consultation with stakeholders. ✓ ✓ ✓ ✓ ✓ 
 

  

 

Definitions 
The terms defined in this section relate specifically to this policy: 
 

Child abuse: refers to an act or omission by an adult that endangers or impairs a child’s physical and/or 
emotional health or development. 
 

Child Information Sharing Scheme (CISS): enables authorised organisations to share confidential 
information about any person to promote the wellbeing and/or safety of a child or group of children. 
 

Child Safe Standards: Promotes the safety of children, prevent child abuse, and ensure organisations have 
effective processes in place to respond to and report all allegations of child abuse. 
 

CISS Ministerial Guidelines: Guidelines that explain how prescribed information sharing entities should 
handle information responsibly, safely, and appropriately under the Child Information Sharing Scheme (CISS). 
Commission for Children and Young People (CCYP): An independent statutory body that promotes 
improvement in policies and practices affecting the safety and wellbeing of Victorian children and young 
people, particularly focussed on vulnerable children and young people. 
 
Contractor: A person or company that undertakes a contract to provide materials or labour to perform a 
service or do a job. Examples include photographer, tradesperson, people contracted to provide an incursion. 
 

Duty of care: The statutory duty one must take reasonable precautions to prevent sexual and/or physical 
abuse of a child. 
 

Family Violence Information Sharing Scheme (FVISS): enables the sharing of relevant information between 
authorised organisations to assess or manage risk of family violence. 
 

Mandatory reporting: The legal obligation of certain professionals and community members to report when 
they believe, on reasonable grounds, that a child needs protection from harm. 
 

Neglect: The failure to provide a child with the necessities of life, such as food, clothing, shelter, medical 
attention, or supervision, to the extent that the child’s health and development is, or is likely to be, significantly 
harmed. 
 

Notifiable complaint: A complaint that alleges a breach of the Act or Regulation, or alleges that the health, 
safety, or wellbeing of a child at the service may have been compromised. 
 

Reportable Allegation: Any allegation that an employee, volunteer or student has committed child abuse. 
 

Reportable Conduct Scheme: Aims to improve oversight of how organisations respond to allegations of child 
abuse and child-related misconduct by their workers and volunteers. 
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Serious Incident: Death of a child while being cared for or educated by the service. Injury or trauma to a child 
requiring the attention of a registered medical practitioner or admission to a hospital. A child appears to be 
missing or otherwise cannot be accounted for. 
 

Working with Children’s Check: is a legal requirement under the Worker Screening Act 2020 for those 
undertaking paid or voluntary child-related work in Victoria. 
 

Victorian Institute of Teaching Registration: Teachers are legally required to gain registration, and only 
those assessed as qualified and suitable by VIT can undertake the duties of a teacher in an early childhood 
service. 
 

 Legislation and Standards 
Relevant legislation and standards include but are not limited to: 

• Children, Youth and Families Act 2005 (Vic) 

• Child Wellbeing and Safety Act 2005 (Vic) 

• Child Wellbeing and Safety (Information Sharing) Amendment Regulations 2020 

• Charter of Human Rights and Responsibilities Act 2006 (Vic) 

• Child Safe Standards (Vic) 

• Crimes Amendment (Protection of Children) Act 2014 (Vic) 

• Education and Care Services National Law Act 2010 (Vic): including but not limited to Sections 165, 
166, 167 

• Education and Care Services National Regulations 2011 (Vic): including but not limited to Regulations 
84, 85, 86, 99, 100, 101, 102, 168(2) (h), 145, 146, 149, 150 

• Education Training and Reform Act 2006 (Vic) (As amended in 2014) 

• Family Law Act 1975 (Cth) 

• Family Violence Protection Amendment (Information Sharing) Act 2017 

• National Quality Standard, including Quality Area 2: Children’s Health and Safety 

• Reportable Conduct Scheme administered by the Commission for Children and Young People (Vic) 

• Worker Screening Act 2020 

• Worker Screen Regulations 2021 (Vic) 

• Wrongs Act 1958 (Vic) 
 

 

Related Appendices & Documents 
• Process 2.01.1 – Responding to Incidents, Disclosure, and Suspicions of Child Abuse 

• Process 2.01.2 - WCC Reportable Conduct Reporting Process 

• Appendix 2.01.1 – Commitment to Cultural Safety 

• Appendix 2.01.2 - Reporting Concerns about Children and Young People 

• Appendix 2.01.3 - Guide to Reporting Child Protection 

• Appendix 2.01.4 - Spotting the warning signs of Child Abuse 

• Appendix 2.01.5 - Child Safe Standards Poster 

• Appendix 2.01.6 - WCC Child Safe Code of Conduct 

• Appendix 2.01.7 – CISS Ministerial Guidelines 
 

 

Related Policies 
• Acceptance and Refusal of Authorisations 

• Arrival and Departure of Children 

• Code of Conduct 

• Compliments and Complaints 

• eSafety for Children  

• Incident, Injury, Trauma, and Illness 

• Inclusion and Equity 

• Interactions with Children 

• Mental Health and Wellbeing 

• Occupational Health and Safety  

• Participation of Volunteers and Students 

• Privacy and Confidentiality 
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• WCC Reportable Conduct Scheme 

• Staffing Arrangements 

• Supervision of Children 
  

Authorisation and Version Control 
 

 
 Version Objective ID Action Date 

Endorsement 

date 

Next Review 

Date 

3 A2340484  Minor Changes - wording  06/09/2018 KK 22/01/2019 2021 

4 A3850154 Changes to reflect WCC commitment to Safety 
and changes to the Child Safe Standards 

18/10/2022 TP 2025 

5 A4282413 Minor changes in wording and updated 
definitions. 
Updated format 

15/11/2023 TP Nov, 2026 

6 A4660035 Minor wording updates. 
Updated appendices. 
Updated format. 

13/02/2024  Nov, 2025 

7 A4660035 Updated Wyndham City’s Statement of 
Commitment to a Child Safe Organisation – as per 
Wyndham City’s Child Safe Management page 

20/06/2025 TP 

 

Nov, 2025 
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