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Regulatory Policy & Procedure 
 

 

Statement of Commitment 
 
Wyndham City Council is committed to safeguarding children younger than 18 and ensuring their active 
participation as valued members of our community, while fostering a child-safe environment. We focus on early 
identification of risks to protect children from harm, whether caused by adults, harmful behaviours between 
children, exposure to family violence, or concerns like grooming, cumulative harm, or neglect. 

We encourage the reporting of any concerns or suspicions of child abuse or harm. The Reportable Conduct 
Scheme improves how organisations respond to allegations of abuse, harm, neglect, and risk to children. Under 
this scheme, the CEO, or their delegate, must report any allegations of child-related misconduct to the 
Commission for Children and Young People within a specific timeframe. 

All allegations are taken seriously, and reporting does not require agreement on the conduct. Concerns can be 
reported to a line manager or directly to the Senior Child Safe Advisor. Investigations will be conducted by an 
external party under the oversight of relevant authorities, including Victoria Police, the Department of Families, 
Fairness and Housing, and Child Protection. 

Futhermore, Wyndham City Council has also publicly declared its commitment to being a Child Safe 
Organisation on our external website and recognises the importance of Child Safety in the provision of quality 
community services. All children and young people who attend services, programs, events, and community 
spaces have a right to feel safe, be safe, and be heard. We are committed to maintain a child safe environment, 
and value a culture of safety within council and its operations. 

There are also behavioural expectations to recognise the importance of an inclusive and welcoming 
environment to all children & young people of the wider community including Aboriginal and Torres Strait 
Islanders, culturally and/or linguistically diverse, those with a disability and promoting an environment with no 
tolerance for racism. 

 
  

Purpose 
This policy will provide guidelines to: 

• ensure Wyndham Early Education and Care Services (EECS) treat all adults and children fairly and 
with respect, no matter their background, race, culture, language, beliefs, gender, age, socioeconomic 
status, level of ability, special needs, family structure, or way of life. 

• promote activities that include everyone and make sure that all children can successfully participate at 
EECS. 

• make EECS a good place for kids, teachers, staff, and families to be mentally healthy and happy. 
 

 

Policy Statement 
We believe that all children have the right quality early childhood education and care programs and will work 
hard to make sure that these rights are respected. 
 

EECS is committed to:  

• creating a setting that supports, reflects, and promotes equitable and inclusive behaviours and 
practices. 

• giving all children, families, and staff a sense of belonging in a place where differences in identities, 
backgrounds, experiences, skills, and hobbies are respected, valued, and given chances to be 
expressed and grown. 

• making sure that programs consider and respect the cultural and religious views and values of families 
who use the service, as well as those in the community and society. 

• working to make sure that children aren't treated differently because of their background, race, culture, 
language, views, gender, age, health, level of ability or special needs, family structure, or way of life. 

• considering the mental health and wellbeing needs of all children, families, and staff. 
 

 

Scope 
This policy applies to the approved provider, persons with management or control, nominated supervisor, 
persons in day-to-day charge, early childhood teachers, educators, staff, students, volunteers, 
parents/guardians, children, and others attending the programs and activities of EECS, including during offsite 
excursions and activities. 
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Ensure all EECS policies, including Inclusion and Equity, Code of 
Conduct and Privacy and Confidentiality Policy, are always 
adhered to. 

✓ ✓    

Ensure the nominated supervisor and all staff are aware of the 
service’s expectations regarding positive, respectful, and 
appropriate behaviour when working with children and families. 
(refer to Code of Conduct Policy and Interactions with Children 
Policy) 

✓     

Ensure the service provides a safe, inclusive, and empowering 
environment. (refer to Code of Conduct Policy and Interactions 
with Children Policy) 

✓ ✓ ✓  ✓ 

Ensure diversity is celebrated through positive, respectful, and 
appropriate behaviour when working with children and families. 
(refer to Code of Conduct Policy and Interactions with Children 
Policy) 

✓ ✓ ✓  ✓ 

Encourage and support educators, staff, and families to be role 
models that demonstrate positive and respectful relationships and 
positive mental health and wellbeing.   

✓ ✓    

Promote cultural awareness in all children, including greater 
understanding of Aboriginal and Torres Strait Islander ways of 
knowing and being. 

✓ ✓ ✓  ✓ 

Actively support and facilitate participation and inclusion in 
kindergarten by Aboriginal and Torres Strait Islander children, 
young people, and their families. 

✓ ✓ ✓  ✓ 

Create a culturally safe environment for Aboriginal and Torres 
Strait Islander children and young people. ✓ ✓ ✓  ✓ 

Ensure facilities are designed or adapted to support access by 
every child, family, educator, and staff member, including 
adaptive equipment to support the inclusion of all children. 

✓ ✓ ✓  ✓ 

Encourage collaborative, family-centred practice at the service 
to facilitate the inclusion and active participation of children and 
their family at the service. 

✓ ✓ ✓  ✓ 

Implement a kindergarten program that gives each child the 
support they need, use family-centred practice and work together 
with staff, parents/guardians, specialist services, and other 
professionals. 

✓ ✓ ✓  ✓ 

Provide families with information about the support options 
available for children attending EECS. ✓ ✓ ✓   

Ensure kindergarten programs are available and accessible to 
families from a variety of backgrounds. (refer to Educational 
Program and Planning Policy) 

✓ ✓ ✓  ✓ 

Ensure educational programs are: 

− delivered in accordance with an approved learning framework. 

− are based on the developmental needs and experiences of 
each child. 

and consider the individual differences of each child. 

✓ ✓ ✓  ✓ 
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Provide an educational program that is reflective of the service’s 
values, beliefs, and philosophy, and embraces the principles of 
fairness, equity, diversity, and inclusion. 

✓ ✓ ✓  ✓ 

Ensure the program provides opportunities for all children to 
participate and interact with one another. ✓ ✓ ✓  ✓ 

Ensure there are quiet and reflective spaces for children, 
educators, and families. ✓ ✓    

Embed social and emotional learning in the service program and 
practice. ✓ ✓ ✓  ✓ 

Ensure the diversity and interests of the children, families, 
educators, and staff are reflected in the physical environment. ✓ ✓ ✓  ✓ 

Actively encourage and support children’s ability to express their 
culture and enjoy their cultural rights. ✓ ✓ ✓  ✓ 

Recognise multilingualism as an asset and support children to 
maintain their first language, learn English as an additional 
language, and learn languages other than English. 

✓ ✓ ✓  ✓ 

Critically reflect on what you do and how you do it to ensure all 
interactions and programs make children and families feel valued 
and respected, and that their ideas are accepted. 

✓ ✓ ✓  ✓ 

Provide opportunities for families to contribute to the program as 
key partners. ✓ ✓ ✓  ✓ 

Identify and support children with additional needs and ensure 
that service programs are inclusive of all children with additional 
needs. 

✓ ✓ ✓  ✓ 

Ensure service programs are inclusive of all children with a 
disability or medical conditions. ✓ ✓ ✓  ✓ 

When planning and providing individualised programs, actions, 
support, or interventions for a child, ensure the child's 
parents/guardians are consulted, kept informed, and give written 
permission. 

✓ ✓ ✓ ✓  

Ensure individualised programs incorporate opportunities for 
regular review and evaluation, in consultation with all people 
involved in the child’s education and care. 

✓ ✓ ✓ ✓ ✓ 

Respond to the needs and concerns of parents/guardians and 
provide support and guidance where appropriate. ✓ ✓ ✓  ✓ 

Support the planning and provision of an individualised program 
for their child by: 

− responding to requests for permission for assessments. 

− providing educators access to reports. 

− provide written permission for educators to communicate with 
other service providers. 

− collaborate with educators in planning. 
review planning and implementation in partnership with educators. 

   ✓  

Where needed, work with relevant services and/or professionals to 
support vulnerable children and families’ access and participation 
in the kindergarten program. (refer to Providing a Child Safe 
Policy) 

✓ ✓ ✓  ✓ 
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Ensure cultural values and expectations about health and 
wellbeing are respected. ✓ ✓ ✓  ✓ 

Consider any issues regarding fees that may be a barrier to 
families enrolling at EECS, and remove barriers wherever 
possible. (refer to Fees Policy) 

✓ ✓    

Ensure all eligible children are supported to access the Early Start 
Kindergarten program. ✓ ✓    

Ensure the enrolment process is fair, equitable, and facilitates 
access for all children. (refer to Enrolment and Orientation Policy) ✓ ✓ ✓   

Tailor the orientation process to meet the individual needs of 
children and families. (refer to Enrolment and Orientation Policy) ✓ ✓ ✓   

Identify barriers to participation in service programs and activities 
and develop strategies to overcome barriers. ✓ ✓ ✓   

Understand children’s diverse circumstances and provide support 
in response to those who are vulnerable. ✓ ✓ ✓  ✓ 

Ensure any program adjustments provide equal protection for all 
children. (refer to Providing Child Safe Environment Policy) ✓ ✓ ✓  ✓ 

Ensure educators and staff are supported to learn about and care 
for their own mental health and wellbeing. ✓ ✓    

Ensure mental health and wellbeing information and policy 
requirements are included in staff orientation/induction. ✓ ✓    

Ensure leadership practices and support enable a work 
environment that minimises stress and promotes mental health 
and wellbeing for staff. (refer to Employee Support & Wellbeing 
page on Wyni) 

✓ ✓    

Ensure clear referral options and pathways to mental health and 
wellbeing support services are available to children, staff, and 
families. 

✓ ✓    

Ensure staff have access to appropriate and accredited 
professional development activities that will provide them with the 
skills required to implement this policy.  

✓ ✓    

Area Leaders and nominated supervisors work collaboratively to 
ensure staff have access to additional resources required to 
implement this policy. (refer to Staffing Arrangements Policy) 

✓ ✓    

Where practicable, access resources, support, and professional 
development to facilitate inclusion of children with additional needs 
who are not eligible for support packages such as Kindergarten 
Inclusion Support (KIS). 

✓ ✓    

Ensure staff have access to appropriate and accredited 
professional development regarding referral pathways. ✓ ✓    

Provide families with information about local parenting and family 
services, mental health, wellbeing, and other resources available 
to support the health and wellbeing of children and families. 

✓ ✓ ✓   

Provide service information in various community languages 
wherever possible. ✓ ✓    

Use language services to assist communication with families. ✓ ✓    

Develop partnerships that supports children’s transition and 
consistency of care. ✓ ✓ ✓   
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Support families and children with a disability, complex medical 
needs and/or developmental delay by making connections with 
and building collaborative relationships with specialised services 
and professionals. 

✓ ✓ ✓   

Ensure racism within the organisation is identified, confronted, and 
not tolerated. ✓ ✓ ✓  ✓ 

Ensure no employee, prospective employee, parent/guardian, 
child, volunteer, or student at the service is discriminated against. ✓ ✓    

Ensure any behaviour or circumstances that may constitute 
discrimination or prejudice are addressed in line with legislation. 
(refer to Compliments and Complaints Policy) 

✓ ✓    

Notify supervisor of any behaviour or circumstances that may 
constitute discrimination, bullying, harassment or prejudice. ✓ ✓ ✓ ✓ ✓ 

 

  

 

Definitions 
The terms defined in this section relate specifically to this policy: 
 
Adaptive equipment: refers to specialised equipment to enable individuals with disabilities to perform 
activities of daily living, engage in educational pursuits, or participate in various aspects of life. Adaptive 
equipment aims to enhance independence, accessibility, and inclusion by providing tailored solutions that 
facilitate greater participation and functionality for individuals facing various disabilities. 
 
Additional Needs: developmental concerns may be associated with any area of a child’s development, can 
include but not limited to: 

• challenging behaviours 

• speech, language, or communication delays 

• social and emotional difficulties 

• a diagnosed disability 
 
Cultural awareness: An understanding and recognition of the diverse cultural backgrounds, traditions, and 
values of both children and their families. This awareness helps educators create a more inclusive and 
supportive learning environment that respects the uniqueness of each child's cultural identity. 
 
Cultural Identity: A child's sense of belonging and connection to their cultural background, including traditions, 
customs, language, and heritage. It encompasses the way children perceive and express their cultural 
affiliations, fostering a positive and strong connection to their cultural roots. 
 
Culture: The values and traditions of groups of people that are passed from one generation to another. 
 
Disability: Refers to a physical, sensory, cognitive, or developmental condition that significantly impairs a 
person's ability to perform everyday activities or participate fully in society, in a manner considered typical for 
individuals without such impairments. 
 
Diversity: Refers to the presence of a variety of different elements, characteristics, or individuals within a 
particular group, community, or system. It encompasses the recognition and acceptance of differences in 
aspects such as race, ethnicity, gender, age, socioeconomic status, sexual orientation, abilities, beliefs, and 
cultural backgrounds.  
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Early Start Kindergarten: A funding program that enables three-year-old Aboriginal and Torres Strait Islander 
children, children from a refugee or asylum seeker background and children known to Child Protection, to 
attend a free kindergarten program that is planned and delivered by an early childhood teacher for a specific 
number of hours.  
 
Family-centred practice: An approach that recognises and values the integral role of families in a child's 
development. It emphasises collaboration and partnership between educators and families, aiming to create a 
supportive and inclusive learning environment. This approach considers the unique strengths, values, and 
cultural backgrounds of each family, actively involving them in decision-making processes and fostering open 
communication. Family-centered practice promotes a holistic understanding of a child's wellbeing, where 
educators work in partnership with families to support the child's learning and development, creating a cohesive 
and enriching educational experience. 
 
Inclusion: The engagement and involvement of children and families to ensure that all individuals have an 
equal opportunity to participate and achieve their maximum potential. 
 
Kindergarten Inclusion Support (KIS) Packages: A package of support for children with a disability and high 
support needs and/or with complex medical needs.  
 
Medical condition: A disease, condition or injury experienced by an individual. 
 
Mental health: Refers to a person's emotional, psychological, and social wellbeing, encompassing their ability 
to handle stress, relate to others, and make choices. It involves the balance and integration of various aspects 
of life, including thoughts, feelings, and behaviours. 
 
Specialist services: Professional and highly focused services that cater to specific needs or requirements of 
an individual. These services are characterised by their in-depth knowledge, skill sets, and tailored approach to 
address unique and specific challenges within a given domain. 
 
 
 

 Legislation and Standards 
Relevant legislation and standards include but are not limited to: 

• Age Discrimination Act 2004 

• Charter of Human Rights and Responsibilities Act 
2006 (Vic) 

• Charter for Children in Out-of-home Care (Vic) 

• Children, Youth and Families Act 2005 (Vic) 

• Child Wellbeing and Safety Act 2005 (Vic) 

• Child Safe Standards (Vic) 

• Dardee Boorai: the Victorian Charter of Safety and 
Wellbeing for Aboriginal Children and Young People 
(Vic) 

• Disability Act 2006 (Vic) 

• Disability Discrimination Act 1992 (Cth) 

• Education and Care Services National Law Act 
2010 

 

• Education and Care Services National 
Regulations 2011 

• Equal Opportunity Act 2010 (Vic) 

• Fair Work Act 2009 (Cth) 

• Health Records Act 2001 (Vic) 

• Privacy and Data Protection Act 2014 (Vic) 

• National Quality Standards Quality Areas 1-7 

• Occupational Health and Safety Act 2004 

• Privacy Act 1988 (Cth) 

• Racial and Religious Tolerance Act 2001 (Vic) 

• Racial Discrimination Act 1975 (Cth) 

• Sex Discrimination Act 1984 (Cth) 

 
 

 

Related Appendices & Documents 
• Appendix 4.3.2: Request for Additional Educator Application 

• Appendix 4.3.2: Additional Educator - Review Form 
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Related Policies 
• Asthma, Anaphylaxis and Allergic Reactions 

• Code of Conduct 

• Dealing with Compliments and Complaints 

• Dealing with Infectious Diseases 

• Dealing with Medical Conditions 

• Diabetes, Epilepsy and Seizures 

• Educational Program and Planning 

• Enrolment and Orientation 

• Excursions and Service Events 

• Fees 

• Healthy Eating, Oral Health, and Active Play 

• Interactions with Children 

• Privacy and Confidentiality 

• Providing a Child Safe Environment 

• Occupational Health and Safety  

• Staffing Arrangements 

• Wyndham City – Bullying Prevention Policy 

• Wyndham City – Corporate Code of Conduct 

• Wyndham City – EEO, Discrimination and 
Harassment Policy 

• Wyndham City - Health and Safety Policy 

 

  
Authorisation and Version Control 
 

 
 Version Objective ID Action Date 

Endorsement 

date 

Next Review 

Date 

3 A2496597 
Intermediate changes – wording and the inclusion 
of cultural competence and safety guidelines 

02/10/2088 KK – 03/06/2019 Sep, 2022 

4 A3813108 

Minor wording changes- Staff to Educators. 
Addition of Statement of Commitment to Child 
Safe Standards. 

27/09/2022 TP September, 2025 

5 A4669128 

Policy name change. 
Merged the following policies: Culture and 
Celebrations & Access to Inclusion and Support 
Assistance. 
Reference to fee subsidy removed in line with 
Free Kindergarten initiative. 

June, 2023 TP June, 2026 

6 A4669128 
Updated Wyndham City’s Statement of 
Commitment to a Child Safe Organisation – as per 
Wyndham City’s Child Safe Management page 

June, 2025 
TP 

 

June, 2026 

 

 

 

 

 


