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[bookmark: _Hlk62655753][bookmark: _Hlk29811994][bookmark: _Hlk220933286]PRESCHOOL FIELD OFFICER SERVICE

The Preschool Field Officer (PSFO) Service supports the delivery of high-quality kindergarten programs that meet the diverse developmental needs of all children. Guided by the Victorian Child Safe Standards, the service promotes child wellbeing, safety, and respect for cultural identity, including First Nations children and families. 

It provides professional consultation and capacity building for early childhood educators to ensure the inclusion and participation of every child in funded kindergarten programs.

The service is funded by the Department of Education and delivered by Wyndham City Council at no cost to families.

Who We Support

Children aged 3 or 4 years attending funded kindergarten programs, including those receiving Early Start Kindergarten funding, who present with developmental concerns such as:

· Behavioural differences or concerns
· [bookmark: _Hlk219808712]Communication or speech and language variations
· Social and emotional challenges
· Diagnosed disabilities
· Needs associated with experiences of trauma 

Where a child is supported by NDIS or ECIS Continuity of Support, educators should engage these providers first. If unsuccessful, a PSFO Request for Support can be submitted.

Our Approach: Capacity Building

PSFOs act as consultants and coaches to early childhood educators, not as direct service providers to children. The role includes:

· Collaborative observation of the child’s capabilities and their learning requirements
· Supporting educators with inclusive practices
· Providing strategies, resources, and identifying referral pathways 
· Promoting safe, respectful engagement with families
· Encouraging educators’ confidence in responding to developmental and learning concerns


Working With Families

PSFOs collaborate with educators and families, respecting the educator’s ongoing relationship with the child. With consent, PSFOs may observe children and contribute to planning and referrals.
Educators and parents should first discuss the child’s learning and developmental needs and how these can be supported in partnership with the PSFO. Direct parent contact will be referred back to the educator for collaboration.
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Who Can Request support?

· Early Childhood professionals in funded three- and four-year-old kindergarten programs
· Parents/Guardians in collaboration with the child’s teacher
· Other health professionals with parental/guardian consent and in collaboration with the child’s kindergarten teacher

Requesting Support

1. Discuss with the family (use interpreters if needed).
2. Complete the Request for Support form 
REQUEST FOR SUPPORT FORM - Word Version & Interactive PDF Version  

3. Submit signed form to psfo.service@wyndham.vic.gov.au


Victorian Child Safe Standards

The PSFO Service is committed to creating and maintaining a child-safe environment in line with the Victorian Child Safe Standards by:

· Embedding child safety in all procedures and practices.
· Promoting the safety, participation, and empowerment of all children, including those with additional needs.
· Ensuring informed consent and transparent communication with families.
· Respecting cultural diversity and recommending interpreters where required.
· Maintaining rigorous processes for privacy, confidentiality, and reporting concerns.
· Supporting educators to implement inclusive practices that uphold children’s rights and wellbeing.

Website								
Please check out our website page for more information – 

	THE PSFO SERVICE
	[image: ]



The page can also be translated using the option at the bottom of the site page.

Useful information and resources can also be accessed through the website.

4



	PSFO SERVICE CONTACT DETAILS

Preschool Field Officer Service Administration

Telephone: (03) 9742 8199                            

Email:  psfo.service@wyndham.vic.gov.au

Wyndham City 
45 Princes Hwy (PO BOX 197)
WERRIBEE VIC 3030




More info about the Preschool Field Officer Program can also be found on the Victorian State Government website. You can also download translated factsheets.

https://www.vic.gov.au/preschool-field-officer-program#the-psfo-role
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[bookmark: _Hlk220934553]Talking With Families About Learning & Development

Sometimes talking about a child’s learning and development can feel difficult. Clear and respectful communication helps build trust and strong partnerships. Always aim to work together to support the child.

How to Start the Conversation
· Focus on supporting the child, not on “concerns, issues or worries.” Use words like learning, skills, and development
· Choose a calm time when the parent is not in a hurry (e.g. leaving for work)
· Speak in a calm relaxed tone
· Use the positive – need – positive approach: 
1. Start with something positive about the child
2. Talk about what the child needs and give examples
3. End with another positive and suggest next steps

Example:
“Grace is doing really well with following the routine. I have noticed she finds it hard to play with other children and prefers to play alone. Could we meet to talk about how we can support Grace? When would be a good time for you?”

Planning the Meeting
· Offer a time that suits the family/carers.
· Invite both parents or carers, and grandparents if they wish.
· Arrange an interpreter if the family speaks another language.
· Prepare notes/observations about the child’s strengths and areas to work on.
· Choose a comfortable space for the meeting.

During the Meeting
· Listen first. Ask parents to share what they notice about their child.
· Let parents know they know their child best.
· Share what you have observed at kindergarten.
· Ask how this compares to home or other places.
· Work together to plan how to support the child.

Remember: The family makes the final decision about what is best for their child. Your role is to share information and options.

For tips on using interpreters with families, see page 7

Need Extra Support?
The Preschool Field Officer (PSFO) Service can be contacted by phone or email if educators need general support with communicating with parents or running a parent meeting. You do not need to submit a Request for Support form to receive this help.
[bookmark: _Hlk532808405]
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[bookmark: _Hlk220934614]Further information and Resources:
· https://raisingchildren.net.au/for-professionals/working-with-parents/about-working-with-parents/communication-with-parents
· https://www.understood.org/articles/having-difficult-conversations-with-families-a-teachers-guide
· https://beyou.edu.au/resources/fact-sheets/communication-and-relationships/communication-skills-for-educators
· https://allplaylearn.org.au/early/educator/educator-guide/
· https://www.acecqa.gov.au/sites/default/files/acecqa/files/QualityInformationSheets/QualityArea6/QualityArea6BuildingPartnershipsWithFamilies.pdf

All Graduates Interpreting and Translating

Encourage Family Engagement Through Interpreting Services
· Educators are encouraged to use the Department of Education’s All Graduates Accredited Interpreting Service to build strong relationships and ensure families understand conversations about their child and available supports.
· This free service provides:
· Qualified interpreters for on-site, telephone, and video conversations
· Translation of written information
· Parents and carers can also:
· Access a free inbound telephone interpreting service to contact a kindergarten or early childhood support service in their preferred language
· Use this service when sharing important information with their child’s teacher
· Additional resources:
· A guide for culturally and linguistically diverse families is available for educators to download from the portal once a username and password are created
· Up to 36 languages are supported
· Educator tip:
· Download the guide and provide the image and phone number for the specific language when arranging interpreting support or suggesting it to families
For more information, visit: https://www.vic.gov.au/use-interpreter-early-childhood-education-services
Interpreter Tips for Families
· If English is not your first language, you can ask for an interpreter.
· Interpreters can join in person, by phone, or by video.
· You can also use a free inbound telephone interpreting service to call your kindergarten or early childhood service in your preferred language.
· This is helpful if you need to share important information with your child’s teacher.
· A guide for families who speak different languages is available to download from the Department of Education portal (after your service creates a username and password).
· Up to 36 languages are supported.
· Educators can help you access this service and provide the image and phone number for your language.
For more details, visit: https://www.vic.gov.au/use-interpreter-early-childhood-education-services
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[bookmark: _Hlk220934658]KINDERGARTEN INCLUSION SUPPORT PACKAGES (KIS)
The Kindergarten Inclusion Support (KIS) program helps funded Victorian kindergarten providers deliver quality kindergarten programs in line with the National Quality Framework (NQF) and the Victorian Early Years Learning and Development Framework (VEYLDF). 

The purpose of KIS is to help educators do what they do best: create a safe, welcoming and dynamic learning space where every child can be included. 

KIS Program Streams
Please read the KIS Guidelines for eligibility criteria for the following streams:

1. Disability
This helps kindergartens support the access and participation of children with disability or developmental delay and high support needs.

2. Complex medical needs
This helps kindergartens provide an inclusive program for children with complex medical needs who do not have a disability. These are children who need a high level of health care support to access a funded kindergarten program.

Available supports

Supports from KIS may include:

· Specialist consultancy 
Advice, coaching and links to professional development for teachers

· Additional staffing 
Support for the overall capacity of the kindergarten teaching team to provide a more inclusive environment for all children. KIS-funded assistants work as part of the team (not one-to-one with a child)

· Specialist training 
Training for teachers to meet individual child needs

· Minor building modifications 
Examples: wider doorframes, grip rails, wheelchair accessible ramps & paths

Submission process

KIS applications can be submitted by accessing the digital form located on the KIS Program portal. 

Each user in a kindergarten service seeking to lodge an application will need to create an account. These accounts will require individual email addresses, in addition to needing multi-factor authentication.
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The following guidelines and forms support the submission process:

Kindergarten Inclusion Support Program:
· Guidelines for the Disability and Complex Medical Needs streams (PDF, 482KB)
· Privacy notice and consent form for parents/carers/guardians (DOCX, 113KB) 
· KIS Plan (DOCX, 53KB) – learning support plan to map and monitor a child’s learning and development 

KIS Specialised Equipment Program
If a child requires equipment to support their inclusion in the kindergarten program, they can access the KIS Specialised Equipment Program (KIS SEP). KIS SEP allows Victorian funded kindergarten programs to borrow specialised equipment at no cost. This program allows greater inclusion of children with significant disabilities. Read more about KIS SEP and how to apply on the KIS Specialised Equipment Program page.

KIS contacts

1. The KIS provider for the Wyndham region is Uniting Vic Tas 

Uniting Vic Tas can support kindergartens to understand various aspects of the KIS program, including:
· the purpose of the KIS program
· eligibility criteria
· information needed for an application, including the submission process
· types of support available through the KIS program
· processes for accessing approved support through the KIS program
· the importance of program support groups (PSG) and requirements of ECTs to lead PSG meetings
· preparing applications and appeals.

For any of the above enquiries contact Uniting Vic Tas:

· telephone: (03) 9351 3600
· email: KISAdmin@vt.uniting.org or kisadminwest@vt.uniting.org 


2. Australian Healthcare Associates (AHA) manage the online applications and assess the eligibility of KIS applications 

AHA operates a helpdesk for kindergarten staff and KIS providers to:
· provide general advice about the application process
· help kindergartens navigate the KIS portal
· answer queries about the progress of specific applications.

To follow up a current submission or to discuss alternative submission arrangements, contact the KIS application support team:

· telephone: 1300 564 149
· email: support@kisapplications.com.au
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INCLUSION SUPPORT PROGRAM (ISP)

The Inclusion Support Program (ISP) offers free support to early childhood education and care (ECEC) services to include children with additional needs. It provides tailored support and funding to remove barriers, improve inclusive practices, and ensure all children can learn and develop alongside their peers, with genuine opportunities for participation and positive learning outcomes.

The ISP offers three support options:

· Professional Support through each state and territory’s Inclusion Agency. The Victorian Inclusion Agency (VIA) provides support in Victoria 

· Specialist Equipment Library. Managed by the VIA in Victoria, the library provides services with access to free equipment and resources to address barriers to inclusion, such as portable ramps and specialised furniture.

· Inclusion Development Fund. This funding is provided when professional support or specialist equipment cannot address barriers. The funding categories are innovative solutions, immediate/time-limited support, Family Day Care and additional educators. The national Inclusion Development Fund Manager oversees application assessment. Services must work with their local Inclusion Agency to apply for funding.

Eligibility

ISP is primarily open to Child Care Subsidy (CCS) approved ECEC services that provide:
· Centre Based Day Care
· Outside School Hours Care
· Family Day Care

For more information, visit: 
https://www.education.gov.au/early-childhood/providers/extra-support/inclusion-support-program
https://www.viac.com.au/support 
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[bookmark: _Hlk155695897][bookmark: _Hlk530398957]Early Childhood Approach – Brotherhood of St Laurence

What is the Early Childhood Approach?

The early childhood approach can help children younger than 9 that have developmental concerns, developmental delay or disability. It aims to help children join in daily activities and participate in the community. 

In Wyndham, the early childhood approach is delivered by the Brotherhood of St Laurence (BSL).  

The Early Childhood Team at BSL can provide support with: 

· development, enhancing family wellbeing and community inclusion, working toward priorities for children and families in everyday activities.
· Sharing information to help you understand more about your child’s development.
· Connecting you to services and activities in your community such as playgroups, health services, childcare.
· Support to apply for NDIS access if applicable

Other BSL Support Programs:  

Early Supports
Early Supports are for families with children younger than 6 years old who would like support with their child’s development. An Early Childhood Coordinator will collaboratively work with children and families to develop strategies and work towards goals at home, in community or in early childhood educational settings. 

The National Disability Scheme (NDIS)
The NDIS provides funding to eligible people with disability. For children with a disability or developmental delay, NDIS funding, delivered by an NDIS Early Childhood Partner, can ensure they receive supports early so that they achieve the best outcomes throughout their lives. Supports can include speech therapy, occupational therapy, physiotherapy and psychology services. In Wyndham, Brotherhood of Saint Laurence is the local NDIS Early Childhood Partner. 

Enhanced Early Supports
Delivered by BSL’s Early Years Support Coaches, this program is for families of children aged 0-5 who are concerned about their child’s development, who do not have a funded NDIS plan, or are not eligible for the NDIS. It aims to provide intensive and targeted supports for families, including increasing a child’s inclusion and participation in early childhood programs, and increasing carer confidence and wellbeing.

For more information, visit:
· https://ndis.bsl.org.au/our-services/early-childhood-approach/
· https://ndis.bsl.org.au/our-services/programs-innovation/ 
· https://www.ndis.gov.au/understanding/families-and-carers/early-childhood-approach-children-younger-9 

Brotherhood of St Laurence contact details: 
· Phone: 1300 275 634
· Email: bsl.customerservice@ndis.gov.au
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Early Childhood Intervention Services
for Non-Australian Residents


What are Early Childhood Intervention Services?

Early Childhood Intervention Services (ECIS) are delivered by a range of non-government organisations via the National Disability Insurance Scheme (NDIS). ECIS aim to improve the lives of children with disability or developmental delay from birth to school entry, and their families through the provision of specialised supports and services. To be eligible for NDIS funding, participants must be Australian citizens, Permanent Visa holders or Protected Special Category Visa holders.

Non-Australian Residents

The Department of Education (DE) provides support to children with developmental delay or disability who meet ECIS eligibility requirements and are ineligible for the NDIS due to non-Australian residency. For Wyndham residents, referrals can be accessed via the Brotherhood of St Laurence.

For more information, visit:  https://ndis.bsl.org.au/our-services/early-childhood-approach/ 
Brotherhood of St Laurence contact details: 

· Phone: 1300 275 634
· Email: bsl.customerservice@ndis.gov.au
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IPC HEALTH (Community Health) - CHILD HEALTH SERVICES
WHAT IS COMMUNITY HEALTH?
A community health service works in partnership with the local community to provide responsive, interconnected health and community services.  It is a not-for-profit organisation.

IPC HEALTH PROVIDES THE FOLLOWING SERVICES FOR CHILDREN AND FAMILIES:
· Psychology (for children)			-     Speech Therapy
· Family Services				-     Occupational Therapy			
· Dietetics 				                -     Podiatry
· Counselling Services (for parents) 		-     GP Services
· Dental Services				-     Paediatricians
IPC HEALTH SERVICES
CHILD HEALTH TEAM
The Child Health Team offers individual and group services. We can also work together with Kindergarten Educators. This may include visiting the Kindergarten to observe how the child participates in the classroom. This can help us learn about the child’s developmental needs. Strategies may be provided to help support children at Kindergarten.     

Occupational Therapy:
Paediatric Occupational Therapists look at the activities children take part in their everyday life. They help children to take care of themselves (self-care) participate in Kinder and learning (productivity) and enjoy life/leisure (play).  They can help children do activities by themselves so they feel confident when participating at different activities at Kindergarten. 

Speech Pathology:
Paediatric Speech Pathologists work with families to help children communicate. They can help support children who have difficulties with their language (understanding and using spoken language), difficulties with saying sounds clearly, social conversation skills and stuttering.  

Psychology (Developmental and Educational):
The psychologist works closely with parents to help them support their child’s development at home. Parents are encouraged to work with the psychologist to help improve their child’s capacity for learning, socialisation and play skills, build emotional regulation or resilience skills and increase their child’s cooperation. 

WHEN SHOULD I REFER TO IPC HEALTH FOR CHILD HEALTH TEAM?
Eligibility is determined by the standards outlined by the Department of Health for community health services. 

· Children referred to the Child Health Team ARE ELIGIBLE if they have challenges in predominately one developmental area.
· Children are NOT ELIGIBLE if they have challenges in more than one developmental area and are likely to require long term supports. This would include children who are suspected of having OR already have a diagnosis of Autism, Global Developmental Delay, significant behaviour challenges, or are eligible for another service like Early Childhood Approach (ECA/NDIS).
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If there are concerns about more than one developmental area, a discussion about service options (other than IPC Health - Child Health Team) is in the best interests of the child and family, to ensure the most appropriate service is accessed as early as possible.

If unsure, please contact Intake at IPC-Health or a member of the Child Health Team to discuss issues around which service may best suit the child’s needs.

OBTAINING PARENTAL/CARER CONSENT: 
Parental/carer consent is a requirement for referral to IPC Health.  It can sometimes be difficult to initiate conversations around consent with parents/carers.  The following tips may facilitate these conversations:
· Start communicating with parents/carers as early as possible about observations of the child.
· Record examples and dates of your observations.
· Invite parents/carers to share any similar observations they may have had.
· Use the IPC Health referral checklists (by age) with parents to gain an overview of the child’s needs to inform referral pathway.
· Explain that referral into the right service will provide the child with the supports to best suit their needs in a more timely manner.  
· Express that the objective is to enable the child to be ‘school ready’ and focus on the skills needed for school.

	HOW DO I MAKE A REFERRAL TO IPC HEALTH FOR A CHILD HEALTH SERVICE 
(Occupational Therapy, Speech Pathology and Psychology)?

Educators and parents are able to contact IPC Health and speak to our Intake services directly to make a referral (Ph: 1300 472 432).

Otherwise, please complete a Referral Form AND a Referral Checklist appropriate to the age of the child.  If you would like a copy, please call and ask to speak to our Intake services on 1300 472 432. 

IPC Health contact details are:
117-129 Warringa Crescent, Hoppers Crossing, 3029	or 	330 Queen St, Altona Meadows, 3028
Phone: 1300 472 432	Phone:  1300 472 432
Fax:  8721 0260	(For families living in Seabrook)
Email:  wyndham.intake@ipchealth.com.au 





PAEDIATRICIANS
IPC Health has four Paediatricians who CAN assess and diagnose children and WILL see children where there is a suspicion of Autism.  

The services of the Paediatricians will be bulk billed, but a GP referral is required at the time of booking and brought into the first Paediatrician appointment. There is an administrative fee for New Patients and Review Patients and a Did Not Attend (DNA) fee is applied. 

The GP referrals can be sent, faxed or emailed but must have the wording ‘ATTENTION:  IPC HEALTH PAEDIATRICIAN WYNDHAM VALE’ in the subject line. 

The demand for this service is very high and we are currently not accepting new referrals

Email: paedadmin.wv@ipchealth.com.au   Fax: 03 8721 0261
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PAEDIATRIC FELLOWS
[bookmark: _Hlk153464288]IPC Health has a Paediatric Fellow at the Wyndham Vale clinic. They can provide paediatric assessments and consultation, confirm most relevant diagnoses and make recommendations. A GP referral for a child with Medicare is NOT required to see the Paediatric Fellow.
For referrals and rescheduling of Paediatric Fellow appointments at Wyndham Vale clinic, you can contact the Royal Children’s Hospital Central Intake on 03 9345 6180 mentioning Outreach CCCH Wyndham Vale, Paediatric Fellow. Referrals can be faxed to the RCH Central Intake team on 03 9345 5034 or emailed to screferrals@rch.org.au

For more information on the Paediatricians or Paediatric Fellow, call 1300 472 432 Wyndham Vale Super Clinic - 510 Ballan Road, Wyndham Vale, 3024)

For referrals and rescheduling of Paediatric Fellow appointments at Deer Park clinic, you can call 1300 472 432.  Referrals can be emailed to ipchealth@ipchealth.com.au or faxed to 03 8322 0348. 

Refugee Health Paediatrician at Deer Park
IPC Health has a Paediatrician seeing refugee and asylum seeker children only. A GP referral is required. Approximately 6 months waiting period to be seen.
We will accept referrals from Wyndham as long as people are happy to travel to Deer Park for appointments. 
Referrals for Deer Park can be emailed to ipchealth@ipchealth.com.au or faxed to 03 8322 0348.


CHILD AND FAMILY HUB @WYNDHAM VALE
This is a free service for families with children up to 8 years in Wyndham. 
The Child and Family Hub @Wyndham Vale is located at IPC Health Wyndham Vale campus, 510 Ballan Road, Wyndham Vale.

Get extra parenting support from a range of services under one roof.
Parenting is a great job but sometimes it can be hard, especially if you’re worried about your child or situation. The Child and Family Hub @Wyndham Vale brings together services that can help families going through life challenges, all in the one spot.

	We can help with things like:

	· Parenting
	· Respectful relationships

	· Money and budgeting
	· Housing support

	· Community connections
	

	The team includes:

	· Doctors and nurses
	· Refugee health nurses

	· Maternal child health nurses
	· Dieticians

	· Speech pathologists
	· Wellbeing coordinators

	· Lawyers
	· Financial counselling

	· Paediatricians
	· Family violence support



You may have to join a waiting list. For an appointment, call the team on 03 7068 0150.

The Child and Family Hub @Wyndham Vale also has monthly drop-in sessions for families.
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DENTAL SERVICES
The Commonwealth Child Dental Benefits Schedule (CDBS) allows for basic dental treatment (up to $1000 in benefits) over a 2-year period for eligible 2-17 year olds (that is if they receive Family Tax Benefit A or other relevant Australian Government payments). Treatment is bulk billed via Medicare.
IPC Health will complete a child’s general dental care at no cost to the parents if the child reaches the $1000 benefit limit. The next available appointment will be offered and can be flexible dependent on school/work schedules.
Note: Specialist treatments such as orthodontic or cosmetic dental work are not covered under CDBS.
Appointments are made by telephoning the closest Dental clinic:

IPC Health St Albans, 1300 472 432        
IPC Health Hoppers Crossing, 1300 472 432
IPC Health Wyndham Vale, 1300 472 432 – student led clinic only

REFUGEE HEALTH
Who can use this service?
· This service is available to people from a refugee background (who have been in Australia for less than 5 years) and people seeking asylum (no time limit) who live, work or study in Wyndham, Brimbank or Hobsons Bay.
How can we help?
· Work with families to access support and navigate the healthcare and social system
· Refer families to a Family Doctor or GP
· Link families in with other service providers

Services offered:
· GP clinics
· Allied health: Physiotherapist, Occupational Therapist, Speech Therapy, Counselling, Child Health, Youth & Women’s Health Nursing among many other services
Please refer to the following link: https://www.ipchealth.com.au/services/refugee-health/ 

Payment/Bulk Billed? 
· Refugee Health program is a free service
· IPC Health services- some fees based on income
Who can refer?
· Anyone can refer people from Refugee or Asylum Seeker like backgrounds
· Community Case worker – supports care coordination and social issues
· Refugee Health Nurse – supports care coordination and health issues

To obtain a Referral Form or book an appointment contact:  1300 472 432

	The Refugee Health Team works from these offices:

	Hoppers Crossing
117-129 Warringa Crescent
	Sunshine
Level 1, 499 Ballarat Road

	Wyndham Vale
510 Ballan Road

	Deer Park
106 Station Road



Interpreters are available for FREE – please let them know when booking an appointment.

For more info, contact: Jayde White (Refugee Health Nurse & Program Coordinator) on the above number.

16
19

[bookmark: _Hlk62655098][bookmark: _Hlk155695434]CHILD PROTECTION

You should contact Child Protection if you reasonably believe a child has suffered—or is likely to suffer—serious harm due to abuse or neglect, and their parent has not protected—or is unlikely to protect—the child from that harm. You don’t need proof—just a reasonable belief.

All Early Childhood Educators must report to Child Protection.
This means educators are legally required to report any suspected child abuse.

· Child Protection Intake: 1300 360 462 (Western Division Intake)
· To report concerns that are life threatening, ring Victoria Police: 000
· To report concerns about the immediate safety of a child after hours, 
· After-Hours Child Protection Emergency Service: 13 12 78. (5pm-9am – Mon-Fri, and 24 hours on weekends and public holidays)

WHAT IS CHILD PROTECTION?

Child Protection is a service that keeps children and young people safe from serious harm caused by abuse or neglect in their family.

Families do not need to give consent for a referral to Child Protection.

You should make a report if you reasonably believe:
· A child has been harmed or is likely to be harmed by abuse or neglect, and
· The parent has not protected or is unlikely to protect the child.

You do not need proof—just a reasonable belief.


	Criteria for Child Protection Reports:

	· Serious physical abuse of or non-accidental or unexplained injury to a child.
· Sexual abuse.
· Serious emotional abuse or ill treatment of a child affecting their healthy development.
· Persistent neglect, poor care or lack of appropriate supervision.
· Serious or persistent family violence, or substance use, psychiatric illness or intellectual disability – where there is a likelihood of significant harm to the child or their development.
· A child’s actions or behaviour places them at risk of significant harm and the parents are unwilling or unable to protect the child.
· A child appears to have been abandoned, or the child’s parents are dead or incapacitated and no one is caring properly for the child.
If any of the above criteria are selected, proceed with a Child Protection Report  
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WHO PROVIDES CHILD PROTECTION?

The Victorian Department of Families, Fairness and Housing (DFFH) provides child protection services.
Child Protection helps keep children and young people safe when there is serious harm, abuse, or neglect in their family.
It also makes sure children and young people get the support they need to recover and grow well after harm or neglect.
HOW TO MAKE A REFERRAL TO CHILD PROTECTION

Call Child Protection Intake on 1300 360 462.
Tell the duty officer your concerns.
They will explain what to do next and help you with the referral.

WHAT HAPPENS WHEN I MAKE A REFERRAL TO CHILD PROTECTION?

The role of the Child Protection Service is to:

· Investigate concerns that a child is at risk of significant harm 
· Refer children and families to services that support ongoing safety and wellbeing 
· Apply to the Children’s Court when a child cannot be kept safe at home 
· Administer protection orders granted by the Children’s Court 
· Provide and fund accommodation, specialist support services, adoption, and permanent care for children and adolescents in need

MORE INFORMATION:

https://providers.dffh.vic.gov.au/making-report-child-protection 35
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[bookmark: _Hlk62655272][bookmark: _Hlk155695576]THE ORANGE DOOR

WHO IS THE ORANGE DOOR FOR? 
Sometimes home or relationships are not safe, and you need help.

The Orange Door is here to listen and support you. We help you get the right help quickly and easily.

We can help if:
· You need parenting support or are worried about a child or young person.
· Someone close to you makes you feel scared or unsafe (partner, ex-partner, family member, or carer).
· You are a child or young person who does not feel safe or cared for.
· You are worried about your own behaviour at home or in a relationship and want help to change.
· You are worried about the safety of someone you know.
· You have experienced family violence, including controlling behaviour (like monitoring where you go, who you see, or how you spend money).

We can work with you alone or with your family, depending on your situation.

Everyone is welcome at The Orange Door. You do not need a referral.

You can get help if you are a migrant, refugee, or do not have permanent residency.

Family violence can affect people long after it stops. If you have experienced family violence in the past and want help now, contact The Orange Door.

HOW CAN THE ORANGE DOOR HELP?

When you contact us, we will:

· Listen to you and understand your worries.
· Work with you to find the help you need.
· Support children and young people with their wellbeing and development.
· Help you make a safety plan to keep you and your children safe.
· Connect you to services like counselling, housing, family violence support, mental health, drug and alcohol services, parenting groups, children’s services, financial help, and legal assistance.
· Help you access money for basic living costs and other needs.
· Connect you to programs if you want help to change violent or controlling behaviour.

IS THE ORANGE DOOR SAFE?

Your safety is our top priority.
We will listen to you, understand what makes you feel unsafe, and work with you to manage risks.
We also help people who use violence get the support they need.

We will decide with you the safest way to work with that person:
· Over the phone
· In a different place to you
· In the same building but at a different time
Our buildings have safety features like security cameras, panic alarms, and safe exits.19

On our website, there is a Quick Exit button (top right corner). When you click it, it will take you to a blank Google page.
You can also clear your browser history so no one can see you visited the site.

WAYS TO GET SUPPORT
There are different ways to get help:
· Face-to-face at an Orange Door location
· By phone
· By email
If you are in danger right now, call Triple Zero (000).
If you are not in immediate danger but feel unsafe, contact The Orange Door for support.
Phone: 1800 271 045
Hours: Monday–Friday, 9am–5pm (closed on public holidays)
Email: wma@orangedoor.vic.gov.au
Address: 15–17 Watton Street, Werribee VIC 3030
Find support near you: Support near you | orangedoor.vic.gov.au
After-hours support: Statewide after-hours support | orangedoor.vic.gov.au
If you have special requirements (e.g., interpreter, Auslan, communication aids), please tell us.
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A Paediatrician is a doctor who specialises in children’s health and development. 

When to seek support 

You may need a Paediatrician if your child has a medical, behavioural, learning, or developmental need, such as:
· Developmental delay
· Behaviour challenges (attention challenges, displays behaviours that can be unsafe or hurtful, challenges with emotional regulation, defiance, social difficulties)
· Autism Spectrum Disorder (ASD) or concerns about ASD
· Attention Deficit Hyperactivity Disorder (ADHD) or concerns about ADHD
· Sleeping difficulties
· Eating challenges
· Learning difficulties (remembering/learning new information, problem-solving)
· Continence issues (daytime wetting, soiling, constipation)
· Medical conditions (asthma, eczema, food allergies, abdominal pain, poor growth) 
· Follow-up care for babies born prematurely or who had difficulties at or after birth

How to obtain a referral to a private Paediatrician

· You must see your family doctor (GP) for a referral.
· Your GP can suggest a Paediatrician or you may like to search for a Paediatrician online e.g. https://www.healthshare.com.au/directory/paediatricians-in-werribee-3030-vic/
· After the GP gives you a referral, contact the Paediatrician to make an appointment. 
· It is important to make an appointment with the Paediatrician as soon as possible as there are often waiting lists.

How to obtain a referral to a Paediatrician through Medicare or a public hospital

There are options to obtain Paediatric services through Medicare or through public hospitals. You must see your family doctor (GP) for a referral. The options in Western Melbourne include:

· IPC Health Wyndham Vale
Fees may apply. Check eligibility and costs with IPC Health 
Website: https://www.ipchealth.com.au/services/paediatrician/   Ph: 1300 472 432

· Western Health - Joan Kirner Women’s and Children’s clinic (Sunshine Hospital)
Website: https://westernhealth.org.au/location/joan-kirner-womens-and-childrens-jkwc-sunshine-hospital
Phone: (03) 8345 1333

· Royal Children’s Hospital – public outpatient clinics
Website: https://www.rch.org.au/specialist-clinics/     Ph: (03) 9345 6180
*Official RCH referral form for GP to complete is required: https://www.rch.org.au/specialist-clinics/referring-information/
[image: ]21
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What is an Occupational Therapist?

An Occupational Therapist helps children develop their independence skills for everyday life.
The word “occupational” means the activities we do every day. For children, this is usually play/learning and self-care.

Occupational Therapists also give families advice on how to support their child by practicing these skills at home.

When to seek support

An Occupational Therapist may help if your child has challenges with:

· Concentration and behaviour
· Sensory processing (reactions to sounds, touch, movement that affect learning and behaviour)
· Finger skills (writing, cutting, opening lunch boxes, brushing teeth)
· Whole body skills (running, jumping, ball skills, posture)
· Independence in self-care (mealtimes, dressing, toileting)
· Organising themselves (packing bags, following steps for games)
· Playing (alone or with others)
· Self-management (keeping track of belongings etc.)

How to obtain support from a private Occupational Therapist

· Parents can call a private Occupational Therapist and make an appointment.
· [bookmark: _Hlk215825408][bookmark: _Hlk215823898]A referral is not required, unless you want to access Medicare rebates. See page 25
· To find an Occupational Therapist, visit: https://otaus.com.au/find-an-ot  

How to obtain support from an Allied Health Occupational Therapist

· Some children may be eligible for Occupational Therapy through IPC Health.
· Eligibility criteria and some fees may apply.
· For more information, contact IPC Health: IPC Occupational Therapy
[bookmark: _Hlk63087662] 



[bookmark: _Hlk59111805][bookmark: _Hlk124167635]
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What is a Speech Pathologist?

A Speech Pathologist helps children who have difficulties with communicating, eating, drinking or 
swallowing. 
[bookmark: _Hlk215825094]
They also give families advice on how to encourage language development at home.

When to seek support

A Speech Pathologist may help if your child has:

· Speech and language delays 
· Expressive language: difficulty expressing themselves or being understood
· Receptive language: difficulty understanding instructions or processing language
· Concerns about hearing (important to check if speech and language delays are present)
· Concerns with eating/drinking/swallowing

Hearing Test Before Assessment
· Most Speech Pathologists will ask for a hearing test before starting therapy.
Speak to your GP about a referral.

How to obtain support from a private Speech Pathologist

· Parents can call a Private Speech Pathologist and make an appointment.
· A referral is not required, unless you want to access Medicare rebates. See page 25
· To find a Speech Pathologist, visit: Speech Pathology Australia

How to obtain support from an Allied Health Speech Pathologist

· Some children may be eligible for Speech Pathology through IPC Health.
· Eligibility criteria and some fees may apply.
· For more information, contact IPC Health: IPC Speech
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What is a Child Psychologist?
 
A child psychologist works with children, parents, carers and teachers to help them understand what a child may experience. 

They also give families advice on how to support their child with their behaviour and emotions at home.

When to seek support 

A psychologist may help if your child has challenges with:

· Understanding and managing feelings
· Challenging behaviours (e.g. worries, tantrums/meltdowns, separation anxiety etc)
· Social skills (sharing, talking, playing with other children)
· Independence (toileting, feeding, sleeping alone)
· Low self-esteem
· Managing anxiety (including separation anxiety and social anxiety)
· School or kindergarten refusal
· Coping with grief, loss, or family changes (e.g., separation)
· Psychological assessments (educational, cognitive, ASD assessments)

How to obtain support from a private Psychologist 

· Parents can call a private psychologist directly and make an appointment
· A referral is not required, unless you want to access Medicare rebates. See page 25
· To find a psychologist, visit: https://psychology.org.au/find-a-psychologist

How to obtain support from an Allied Health Psychologist

· Some children may be eligible for psychology services through IPC Health
· Eligibility criteria and some fees may apply

For more information, contact IPC Health: IPC Child Psychology






[bookmark: _Hlk124168964]
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	HOW TO GET MEDICARE REBATES FOR SEEING THERAPISTS
(such as Speech Therapists, Occupational Therapists & Psychologists)




1. GP CHRONIC CONDITION MANAGEMENT PLAN (GPCCMP)

· Rebates are available for Medicare card holders for children with chronic conditions (ongoing for six months or longer) that require ongoing care and support from a GP and allied health professional(s) (such as a Speech Therapist or Occupational Therapist). 
· A maximum of five rebates per patient each calendar year can be obtained when receiving therapy through eligible allied health services.  
· In order to obtain the rebates, the GP is responsible for creating a GP Chronic Condition Management Plan (GPCCMP) for the child.
· Allied health services must be provided by eligible providers who are registered with Medicare Australia. 

2. MENTAL HEALTH TREATMENT PLAN (MHTP)

· A mental health treatment plan lets you claim up to 10 individual and 10 group sessions with a mental health professional each calendar year.
· To start with, your doctor will refer you for up to 6 sessions at a time. If you need more, they can refer you for further sessions. Health professionals set their own fees, so Medicare may only cover some of the cost.
· When you make your appointment, remember to ask:
· how much you’ll pay
· how much of the cost Medicare will cover.

It can be a useful idea to consider Telehealth, if access to in person appointments are difficult to find.


HOW DO I GET ONE OF THESE PLANS?

· Book a (longer) appointment with your GP.
· Visit your GP and ask the Doctor to complete a GP Chronic Condition Management Plan or a Mental Health Treatment Plan. To support your request, ensure the GP is aware that your child has ongoing difficulties and has for at least six months. It can be helpful to ask your teacher for some notes/observations of your child.
· Your GP will complete the required paperwork.
· You can request a particular allied health professional if you have found one you want to use, and they have agreed to see you.
· Contact the allied health professional to make an appointment and say you will be using a GP Chronic Condition Management Plan or a Mental Health Treatment Plan.
· Ensure that you take the paperwork from the GP with you, for the first appointment with the therapist.
· When you pay for the service you must receive a receipt which includes the therapist’s name and provider number as well as details of the referring GP.
· You can submit this to Medicare to receive the rebate. NOTE:  You will need to register your bank details to receive a rebate from Medicare.  Claims can often be processed on the spot at the clinic, with the rebate going to your bank account.
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[bookmark: _Hlk62654795][bookmark: _Hlk530466455][image: A black background with a black square

Description automatically generated with medium confidence]          DRUMMOND STREET SERVICES       


117-129 Warringa Crescent, Hoppers Crossing, Vic 3029 (IPC Health Building)

Tel:  (03) 9663 6733		Email:  enquiries@ds.org.au		Website:  www.ds.org.au


Family Services & Supports

Drummond Street provides whole‑of‑family support for neurodivergence, disability, school disengagement, parenting stress, family violence recovery, cultural or identity stressors, and major life transitions. Parenting groups and community programs focus on parenting strategies, emotion coaching, neurodiversity‑affirming practice, communication and wellbeing. Counselling and family support includes parenting coaching, relationship counselling, youth counselling, and trauma‑informed support.

Youth Supports

Support for young people experiencing emotional, social, identity, school or family‑related challenges, including stress, conflict, and connection difficulties.

AVITH – Adolescent Violence in the Home (Free)

A whole‑family therapeutic response supporting families where a young person is using harm in the home. This includes individual youth support, family communication and connection work, and culturally responsive practice, including workers supporting African and Pasifika families.

Mental Health & Wellbeing Support

Counselling for adults, young people and families addressing anxiety, low mood, identity‑related concerns, trauma, stress and alcohol or other drug‑related challenges, with an integrated wellbeing approach.

LGBTIQA+ Support (Queerspace)

Queer‑affirming counselling and support for children, young people, adults and families, including individual support, groups, gender‑affirming guidance and community‑building programs.

Central Intake – “No Wrong Door”

Referrals can be made through the central intake system, ensuring every family is linked with the most suitable service. Intake available at https://ds.org.au/intake/. 
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	[bookmark: _Hlk535482557][bookmark: _Hlk62654483]BETTER PLACE AUSTRALIA
Children and Youth Counselling            
	[image: A logo for a company
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510 Ballan Road (co-located with IPC Health), Wyndham Vale, Vic 3024
Tel: (03) 9355 4700   Monday – Friday or 1800 639 523
Website:  www.betterplaceaustralia.com.au 

Why use Children and Youth Counselling?
Counselling can support young people as they navigate changes such as starting a new school, family conflict, loss or grief, peer pressure, or puberty. Children and teens face a wide range of issues, and counselling provides an opportunity to explore these experiences with support. 

Who is the service for?
Better Place Australia offers counselling for children and young people aged 5 to 18.

How does it work?
Counselling helps children and young people to:
· Express their feelings safely and manage strong emotions such as blame, guilt, anger or sadness
· Develop positive communication skills, including expressing themselves clearly and relating well to others
· Understand changing relationships, including family and friendships
· Learn age‑appropriate coping strategies
· Build resilience and improve emotional wellbeing and stability

Assessment and matching to the right service
After meeting with the child and assessing their needs, counsellors identify the service stream best suited to them. This ensures each child receives an approach that matches their developmental stage and current challenges.

Individual Counselling
Children work one on one with a trained counsellor in a safe and supportive environment. Sessions may include:
· Cognitive Behaviour Therapy (CBT)
· Narrative therapy
· Play therapy
The counselling approach is tailored to each child to help them feel comfortable, understood and supported.
Currently at Wyndham Vale they only offer the Supporting Children After Separation Program (SCaSP). 

What does it cost?
Supporting Children After Separation Program (SCaSP): Concession card holder $15 non-concession $35. 
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[bookmark: _Hlk63946095][bookmark: _Hlk155694398][bookmark: _Hlk535486741]AUTISM SPECTRUM DISORDER – USEFUL SUPPORTS


Amaze (Formerly Autism Victoria)
Address: 678 Victoria Street, Richmond VIC 3121 
Tel - Infoline:  1300 308 699          Email:  info@amaze.org.au	Website:  www.amaze.org.au

Amaze helps individuals on the autism spectrum, their parents, carers and families, as well as support groups, autism professionals, schools and anyone else seeking information or assistance related to autism.


Raising Children Network
Useful information on popular ASD topics such as; Learning about ASD, Behaviour, Communicating, Development, Therapies & services, Health & daily care
Website:  www.raisingchildren.net.au


Yellow LadyBugs 
Yellow Ladybugs is a non-government organisation, dedicated to the happiness, success and celebration of autistic girls, women and gender diverse individuals. Website and Facebook page.
Website - https://www.yellowladybugs.com.au/


Different Journeys Autism
Funded by the state government and grants, Different Journeys Autism creates inclusive environments for autistic youth, adults and their families to provide services across Victoria.  They provide a Carer Peer Support Program offering one-on-one support for unpaid carers.  
For more information, check out the website or contact details below:
[bookmark: _Hlk535486826]Tel: 0490 774 068     Email: welcome@differentjourneysautism.com  Web:  www.differentjourneysautism.com 


Aspect (Autism Spectrum Australia) 
Aspect Australia provide information, intervention and a range of service to meet the needs of autistic people and their families. 

Tel: 1800 277 328              Email: customerservice@aspect.org.au                 Web: https://www.aspect.org.au/ 
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	[bookmark: _Hlk535487271]FIRST NATIONS SUPPORT SERVICES:



	[bookmark: _Hlk217296368][bookmark: _Hlk124324303]For appointments, please contact:
IPC HEALTH
Wyndham Vale Campus
510 Ballan Road
Wyndham Vale

Tel: 1300 472 432

https://www.ipchealth.com.au/services/aboriginal-and-torres-strait-islander-health/ 

GP Superclinic
Monday: 9am-8pm
Tuesday to Friday: 9am-5pm

Types of support:
· In person on campus
· Group sessions
· Drop in to The Lounge
· Group activities

The Aboriginal and Torres Strait Islander Health Team at the “Lounge” provides culturally responsive support and advice for eligible First Nations clients of all ages. 

Open Mon-Fri 9am-5pm

	[bookmark: _Hlk217296382]Aboriginal and Torres Strait Islander clients have priority access to all our services at IPC Health.
General Practitioner:
Closing the Gap and Aboriginal Health Care plan available via our General Practitioners at Wyndham Vale. 
To make an appointment: Call 1300 472 432 or book online


	VAHS - Victorian Aboriginal Health Service
186 Nicholson Street, FITZROY     
Tel: 9419 3000   www.vahs.org.au 

	VAHS provides a range of medical, dental and social services and is committed to supporting community wellbeing through contributions to community events and activities. 


	Deadly Western Connections
https://deadlywesternconnections.com.au/
	An online hub for Aboriginal and Torres Strait islander people in Melbourne’s west, connecting them with safe services, organisations, jobs, programs, events and resources. 
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	Koorie Engagement Support Officers (KESO) – Department of Education
Western Melbourne Office, Footscray

Tel: 1300 333 232

Email:  swvr@education.vic.gov.au

Koorie Engagement Co-Ordinator for Western Region – Ben Moodie
	Each regional office has Koorie Education Coordinators (KECs) and Koorie Engagement Support Officers (KESOs) who can provide advice on supporting Aboriginal and Torres Strait Islander students. 

Seek parent permission to contact first

	VACCA – Victorian Aboriginal Child Care Agency Co Op PTY LTD
75-79 Watton St, Werribee    Tel: 9742 8300
www.vacca.org

https://www.vacca.org/page/services/children-and-families/early-years-support 

Western VACCA Office
43 Bakery Square
Melton
Tel: 03 8746 2776

Northern VACCA Office
340 Bell St, Preston 
Tel: 9480 7300


	The lead Aboriginal Child & Family Welfare organisation in Victoria. Families are assigned a Caseworker to support families

The Early Years Strategy
https://www.vacca.org/content/Document/VACCA_Submission_DSS%20Early%20Years%20Strategy_Apr30_23.pdf 

Seek parent permission first
Support with Referral Pathways for families – MCH, Kinder (also support those in Out of Home Care)
Referrals come from KESO’s, Other Aboriginal Workers/Co Health/IPC Health

[bookmark: _Hlk29388653]Koorie Kids Playgroup 
Koorie Kids Playgroup is a great place for children and their Mums, Dads and Carers to: Gather with other Koorie families • Make new friends • Hear stories Participate in cultural arts, crafts and dance • Express creativity • Learn about culture Get to know other Koorie Kids in the area

Contact Playgroup Worker on 03 9742 8300
Email: vaccawestkooriekidsplaygroup@vacca.org

Tuesdays 12:00pm- 2:00pm Point Cook Koorie Kids Playgroup, 153 Saltwater Promenade, Point Cook 
Thursdays 12:00pm- 2:00pm Wyndham Vale Koorie Kids Playgroup, Wunggurrwil Dhurrung Community Centre 19 Communal Road, Wyndham Vale

Healthy snacks are provided at each session
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	Wadja Aboriginal Family Place Health Clinic – Royal Children’s Hospital 

Weekly on a Wednesday
Time
11:00AM - 5:00PM
Location
Specialist Clinic A2, ground floor outpatients department, off main street

Tel: 8341 6894

	A weekly medical clinic for Aboriginal and Torres Strait Islander children
They: 
· Provide health, social, cultural and emotional assessment
· A paediatrician and an Aboriginal Case Manager will see the child and family together to enable families to feel supported and culturally empowered.
· An Aboriginal Family Health Worker is available for extra help if required 
Referrals are made by GPs who have assessed that a child needs specialist medical care

	Wunggurrwil Dhurrung Centre
19 Communal Road Wyndham Vale
(access via Cortland Street)

	A culturally safe space for the Aboriginal community to host community services and events 

Centre Facilities has:
· Community Rooms allowing seating for up to 120 people 
· Car park provided with Disability access 
· Trestle tables and chairs available 
· Kitchen facilities 
· Consulting Room 
· Men’s and Women’s space

	The Orange Door – full info available on page 22 of this support guide

If you are in danger right now, call Triple Zero (000).   If you are not in immediate danger, but feel unsafe, contact details are:

The Orange Door is open from 9am to 5pm Monday to Friday (closed public holidays). 

Address: 15-17 Watton Street, Werribee, 3030

Out-of-hours support is available 
https://www.orangedoor.vic.gov.au/statewide-after-hours-support

Email
wma@orangedoor.vic.gov.au

	If you would prefer to use a specialist Aboriginal service, you can contact The Orange Door and ask for the details of your local service.

For support 24 hours a day, 7 days a week you can also call:  

Yarning SafeNStrong - telephone crisis line for Aboriginal people and families who need to have a yarn with someone about their wellbeing. 
Call: 1800 959 563
Email:  ysns@vahs.org.au
Facebook: @YarningSafenStrong

Dardi Munwurro’s Brother to Brother - telephone crisis support for Aboriginal men with family violence issues. 
Phone: 1800 435 799

Safe Steps - family violence response centre. 
Phone: 1800 015 188 

Website:
https://www.orangedoor.vic.gov.au/support-people-aboriginal-or-torres-strait-islander-descent
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	Braybrook Community Hub - Aboriginal and Torres Strait Islander children’s clinic  
107-139 Churchill Avenue, Braybrook VIC 3019

Tel: 9448 5507

	Clinic provides culturally safe health care specifically for Aboriginal and Torres Strait Islander children aged 0-18 years. 

· Paediatrician is currently Dr Sophie Altfield 
· Current waitlist is a few months. If straightforward child will have a 1-hour assessment, if more complicated, it could be a 2.5-hour multi-disciplinary assessment
· The service is free
· To refer, a GP can send a referral to kb.childrensclinic@cohealth.org.au
· There are no restrictions on where the family live.  
· Clinic held on a Monday




[bookmark: _Hlk29386455]
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	[bookmark: _Hlk535493532]MATERNAL & CHILD HEALTH SERVICES



Maternal and Child Health Services offer free professional nursing support and advice for parents of children from birth to school age regardless of Medicare or visa status.

To find your local MCH service, use this link:  Find an MCH Service

Services include:
· Consultation and support for families with parenting issues
· Regular health and development checks for your child
· Groups for first time parents
· Referrals to other professionals
· Information about community and family support services
· Breastfeeding support

Enhanced Maternal & Child Health Service
This outreach service is for eligible families who are experiencing early parenting difficulties and are in need of additional support. Referrals for the enhanced service are made by your Maternal and Child Health Nurse.

First Time Parents Group
If you are a first-time parent with a baby aged about 2-4 months old you are invited to join one of our groups where you can meet other new parents in your area.
A new online tool for parents!
To ensure each family across Wyndham have access to the information from our MCH services, Council are excited to announce the launch of a new online tool for parents. You can now access information about your child’s growth and development between the ages of 0 – 4 years via an interactive video on the webpage below.

Contact Info
Phone:  1300 370 567

Website:  https://www.wyndham.vic.gov.au/services/childrens-services/maternal-child-health/maternal-child-health-services 

You can also contact the 24 Hour Maternal & Child Health Nurse Service on 13 22 29
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SUPPORTED PLAYGROUPS PROVIDED
BY WYNDHAM CITY COUNCIL



[bookmark: _Hlk155698611]Our supported playgroups are a free program for families with children from birth to school age. A qualified Child and Family Resource Officer lead these sessions where parents develop their skills and confidence to support their child’s wellbeing and development.

The programs aim to provide a safe space for parents to meet other parents and to build parent capacity and understanding of the value of play in their child’s development. The team use low cost and recycled play equipment, including household items, so that parents can create their own play experience.

Smalltalk

Smalltalk is an evidence-based program that aims to introduce parents to several parenting strategies that lead to optimal child outcomes, in their everyday interactions.

Assists parents to become aware of the importance of interactions with their child and increase the number of quality interactions. 

Quality parent-child interactions are: 

· Encouraging parents to interact with their children in a warm and gentle manner
· Tuning in to their child by giving them their full attention frequently and promptly 
· Following child’s lead
· Listening and talking to their child more frequently 
· Using teachable moments when they arise
· Shared reading
· Learning from culture
· Routines

Who can attend a Supported Playgroup?

Families must meet at least one of the following eligibility criteria: 

· A family member in the household holds a Health Care Card or equivalent  
· Families in which a family member identifies as Aboriginal and/or Torres Strait Islander  
· Families looking after children in kinship care arrangements (out of home care) 
· Families referred from Child FIRST/Child Protection. 
· Families referred from or participating in Enhanced Maternal and Child Health Services  

For further information contact the Children and Family Resource Team on
0427 523 177 or Email:  playgroup@wyndham.vic.gov.au


34


	MULTICULTURAL PLAYGROUPS in WYNDHAM
Supported by VICSEG New Futures and Wyndham City



Culturally diverse playgroups for parents and young children are an important part of Australia’s early childhood services system. VICSEG playgroups actively support hundreds of families throughout the northern and western suburbs of Melbourne. Run in local schools and community centres, our playgroups support children’s bilingual language development and provide early learning experiences that promote positive pathways to kindergarten and primary school.

Parents also benefit from social support and friendship, as well as practical information about health, nutrition and child wellbeing. All our playgroups are free and facilitated by trained and experienced bilingual playgroup leaders.

	Examples of some of the Playgroups which may be available in the community:  
	Korean
Spanish
Italian
VACCA
	Chinese/Mandarin
South Sudanese
Muslim
Pacifika



For more information about the groups, please email – communityplaygroup@wyndham.vic.gov.au, or phone/email the contacts below:

	VICSEG

	Karen Diacono
	 Tel – 8754 0512
 Email – kdiacono@vicsegnewfutures.org.au
 Web - http://www.vicsegnewfutures.org.au/vicseg-programs/playgroups-in-diverse-communities



	Wyndham City - Child & Family Liaison Officer
	District / Area
	 Contact Details

	Rebecca Fosdick
Works - Tues, Wed and Fri
	West
Wyndham Vale / Manor Lakes
Werribee
	 Rebecca.Fosdick@wyndham.vic.gov.au 
 8734 0245

	Leesa Goricanec 
Works – Mon - Wed
	Central
Hoppers Crossing
Tarneit 
	 leesa.goricanec@wyndham.vic.gov.au
 8734 0246   

	Betty Luong
Works - Mon - Fri
	East
Point Cook / Saltwater
Truganina / Williams Landing
Rural
Werribee South 
Little River
	 Betty-Tuyen.Luong@wyndham.vic.gov.au
 9742 8131




Additional information:

· Online Playgroup register:
https://www.wyndham.vic.gov.au/services/childrens-services/playgroups/community-playgroups 
· Wyndham Child and Family Directory www.wcfd.com.au 
· Families in Wyndham eNews – register here:  
https://www.wyndham.vic.gov.au/services/childrens-services/subscribe-families-wyndham-enews 
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	fka Children’s Services (fkaCS)


fkaCS offers professional support to educators and professionals working with young children through consultancy and evidence-informed development that enhances pedagogy, practice, and curriculum design. This support fosters high-quality early childhood environments that nurture children’s language, identity, wellbeing, and sense of belonging. We advocate for the rights of all children and families to participate in learning environments that value and reflect diversity, and partner with Aboriginal and Torres Strait Islander community elders to ensure their perspectives are authentically represented. 

fkaCS can provide…
· consultancy and professional learning designed to strengthen educators’ practice, curriculum design, and pedagogical approaches.
· support the creation of learning environments that foster children’s identity, wellbeing, language development, and sense of belonging.
· Advocacy to promote the rights of all children and families to access inclusive, culturally responsive early learning environments.
· collaborate with Aboriginal and Torres Strait Islander elders to ensure their cultural knowledge and perspectives are integrated respectfully and meaningfully.
· Develop and embed culturally inclusive curriculum aligning with the National Quality Framework and the Victorian Early Years Learning and Development Framework, supporting children to thrive.
Further information, resources and memberships to fkaCS - see website: https://fka.org.au/about/






	[bookmark: _Hlk62125896][bookmark: _Hlk92799383][image: ]
	UTOPIA REFUGEE & ASYLUM SEEKER HEALTH



Utopia provides low- or no-cost primary care to refugees & asylum seekers.  Some specialist services are available.

Services range from GP and nursing care, including Mantoux testing, women’s health and social and emotional wellbeing, to specialist clinics in infectious diseases, paediatrics, liver health and dermatology.

For further information re services available see: https://www.utopiarefugeehealth.com/ 

5 Alexandra Ave, Hoppers Crossing VIC 3029, Australia
T: 03 8001 3049 (F: 03 8804 5848)
​Email: info@utopiarefugeehealth.com
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[bookmark: _Hlk535496702]ENGAGING WYNDHAM FAMILIES
Western Melbourne Child & Family Services Alliance

· This is an outreach service that provides short term (6 weeks / 40 hours) support to Wyndham families in need of guidance to manage their difficult situations.
· They support vulnerable families who may be at risk (e.g.: domestic violence, substance abuse, mental illness, gambling etc), however they can also assist families who are struggling for a variety of other reasons. 
The aim is to step in before issues may escalate and they may reach crisis point.  
· A variety of workers from different organisations also work for EWF (Eg: Caroline Chisholm Society for Pregnancy and Early Years, IPC Health and Catholic Care for school-age children and VACCA for Aboriginal and Torres Strait Islander families).
· The workers have a range of backgrounds and experience.  They are all skilled in knowing what services are out there for families.
· Permission must be sought from a family to refer and the EWF worker will contact them to discuss their suitability of referral and their needs.
· If you are thinking of referring a family but think/know they will need longer term support, a referral to The Orange Door would be more suitable. If the length of support is unknown but then ascertained as long term, the EWF worker can guide this referral process for the family.
Please phone The Caroline Chisholm Society on 9361 7000 to discuss any potential referrals for families of children aged 0-5 years.

Where families have children above the age of 5, please phone Catholic Care on 8764 3899 or IPC Health on 1300 472 432 to discuss any potential referrals.


[bookmark: _Hlk535497876]MyTime 

MyTime provides support for mothers, fathers, grandparents and anyone caring for a child aged 0-18 with a disability or chronic medical condition.  MyTime provides a place to socialise, to discuss, to get information, and to support and be supported by other carers.  MyTime is funded by the Department of Social Services and coordinated by The Parenting Research Centre.
Facilitators work with group members, helping them get to know each other and learn more about the services and supports in their area. Members choose what they would like to discuss in their groups, with help from the facilitator. Depending on what the group wants to do, the facilitator might guide group activities or provide resources.
Facilitators are workers from local organisations. They have qualifications and experience in disability, parenting or family support and bring to the MyTime group a good understanding of local resources and support services.
Discussion topics cover behavior management and strategies around dealing with the challenges of public displays of frustration, schooling options and the enrolment criteria, success in toilet timing, eating new foods and when a child uses PECS to communicate, etc.
The MyTime groups provide a relaxed environment to make friends and to explore and discuss helpful resources over a cup of tea or coffee while your child plays with the support of a play helper.
Locations:
Point Cook – Wednesdays 10:00am-12:00pm
Tarneit – Mondays 10:00am-12:00pm

For more information – please contact Madison King on (03) 9486 9600
https://www.mytime.net.au/ 
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	OTHER USEFUL CONTACTS, RESOURCES & WEBSITES
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	DEPARTMENT OF EDUCATION
900/1 McNab Avenue
Footscray 3011
Tel: 8397 0300
Web:  https://www.education.vic.gov.au/Pages/default.aspx 

	DEPARTMENT OF FAMILIES, FAIRNESS & HOUSING
71 Moreland Street
Footscray 3011
Tel: 1300 360 462

Web:  https://services.dffh.vic.gov.au/ 

	ROYAL CHILDREN’S HOSPITAL
Tel: 9345 5522

Psychology Unit
Tel: 9345 5881
Website links: 
· https://www.rch.org.au/mental-health/ 
· https://www.rch.org.au/psychology/ 
· https://www.rch.org.au/mental-health/contact_us/ 

Psychiatry Unit
Tel: 9345 6180

	FIND A GP

Better Health website:

https://www.betterhealth.vic.gov.au/
https://www.betterhealth.vic.gov.au/servicesandsupport


	FINANCIAL PLANNING
Anglicare – Phone:  9731 2500
Market Road, Werribee, Vic 3030
https://www.anglicarevic.org.au/our-services/financial-counselling/financial-counselling/ 

Free financial counselling to help people make the most of all the benefits and grants they are eligible for, as well as assisting with making what money they have go further.

	CARER ALLOWANCE
Follow this link for more information:
 https://www.humanservices.gov.au/individuals/services/centrelink/carer-allowance 


	WYNDHAM CHILD & FAMILY DIRECTORY

http://wyndhamchildandfamilydirectory.com.au/

	CARERS VICTORIA

1/37 Albert Street, Footscray, Vic 3011
Tel:   1 800 242 636 (freephone)
Website:  www.carersvictoria.org.au


	PLAYGROUPS
Wyndham City
Contact – Children & Family Resource Team
Tel – 8734 5478
Email – playgroup@wyndham.vic.gov.au 
Web:  https://www.wyndham.vic.gov.au/services/childrens-services/playgroups 


	VICSEG NEW FUTURES 
REFUGEE FAMILY RESOURCE AND MENTORING SERVICE

9 Bridge Street
Werribee 3030

Tel: 8754 0512
Email:  Kdiacono@vicsegnewfutures.org.au
Web:  https://www.vicsegnewfutures.org.au/ 

Information and referral, Cultural inclusion and support, Parenting groups and playgroups
	CONTINENCE HEALTH AUSTRALIA
Tel: 1800 33 00 66
Website:  www.continence.org.au

Resources for Children:	
· One Step at a Time – A parent’s guide to toilet skills for children with disability
· One Step at a Time – The Expert Toilet Training Guide
· Easy Guide to Toilet Training

	ASSOCIATION FOR CHILDREN WITH A DISABILITY

Suite 1, 587 Canterbury Road, Surrey Hills, Vic 3127
Phone:   9880 7000
Email:   mail@acd.org.au
Website:  www.acd.org.au

	RAINBOW CLUB – Swim service for children with additional needs

Shawn’s Swim School, 35 Richards Rd, Hoppers Crossing
Saturday – 12.15-3.45pm
Email:  info@myrainbowclub.org.au 
Website:  https://www.myrainbowclub.org.au/ 


	RESPITE
FOR FAMILIES OF CHILDREN WITHOUT DISABILITIES

Anglicare Respite Team
41 Somerville Road, Yarraville – Phone:  9396 7400 – ask for Duty Worker.

Anglicare provide out of home respite with other families on weekends to give parents a break to prevent family breakdown for parents who have limited supports. 
One off respite usually happens quite quickly but regular (monthly) respite can take longer
	

FOR FAMILIES OF CHILDREN WITH DISABILITIES

Mecwacare
Phone Intake: 03 8573 4980
Email: intake@mecwacare.org.au
Web:  www.mecwacare.org.au 

Carer Gateway
Phone: 1800 422 737
Web:  https://www.carergateway.gov.au/ 
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GENDER INCLUSION

Service Directories/Resources 

· Victorian Pride Centre - https://pridecentre.org.au/directory/
· Aus Path - https://auspath.org.au/providers/
· https://beyou.edu.au/about/be-you-stories/implementation-support/gender-diversity
· https://fvree.org.au/gender-equity-resource-kit/
· https://www.vic.gov.au/inclusion-early-childhood-professional-learning-bundle
· https://www.act.gov.au/__data/assets/pdf_file/0009/2814219/Set-up-for-Success-Gender-Equity-for-Early-Years-Education.pdf
· https://whlm.org.au/gender-in-the-early-years-resources/
· https://www.darebin.vic.gov.au/files/assets/public/v/1/community-and-pets/documents/creatinggenderequityintheearlyyearsaresourceforlocalgovernmentpdf.pdf


Support Services 

· 1800RESPECT - 1800 737 732 – free confidential counselling available 24/7 www.respect.gov.au/ 
· WIRE - 1300 134 130 - free support, referral and information to women, non-binary, and gender diverse people. 
· QHub - 03 9663 6733 – Counselling and support services 
· 13Yarn - 13 92 76 - Culturally safe crisis support for Aboriginal and Torres Strait Islander people available 24/7. 
· Mensline -1300 78 99 78 - free confidential counselling and support for men. 
· Lifeline - 13 11 14 - 24 - hour crisis support. 
· Blue Knot Foundation - 1300 657 380 Trauma Helpline

Crisis Numbers and Services

· Lifeline - 131114
· 1800RESPECT – Family Violence and sexual assault line 24hr
· Qlife - 1800 184 527 - Anonymous and free LGBTI peer support for people wanting to talk about sexuality, identity, gender, bodies, feelings, or relationships.
· Rainbow Door – 1800 729 367
· Parents of Gender Diverse Children (03) 96636733
· AusPath Directory https://auspath.org.au/providers/
· Pride Pride Centre Directory https://pridecentre.org.au/directory/
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