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INTRODUCTION
This document is for the information of occupants or intending occupants of the Werribee South Tourist Park. Please read it and refer to it as required. By doing so it will help to ensure that you and your fellow occupants obtain the maximum benefit and enjoyment of staying at this tourist park. The rules complement the Residential Tenancies Act 1997, and form part of any written agreement between the occupant and the caravan park owner. In the absence of any written agreement it should be assumed that occupancy is conditional upon the occupant complying with their duties and the park rules as set out herein. 
For the purposes of this document, “The Park” refers to the Werribee South Tourist Park.
Emergency Telephone Numbers
Fire            	000
Ambulance  	000
Police         	000
Hospital      	(03) 8754 3000





GENERAL DUTIES OF PARK OCCUPANTS AND PARK OWNERS
General duties of caravan and tourist park residents and caravan and Tourist Park Manager are prescribed in the Residential Tenancies Act 1997. While "the Act" does not apply those duties to nonresident occupiers, the duties are herein restated but modified where necessary to make them appropriate and applicable to both resident and non‑resident occupiers. This duty statement thus forms part of any agreement between the caravan park owner and any non‑resident occupier.

1.	Occupant’s use of the site
[bookmark: _Hlk213428903][bookmark: _Hlk213429705]•	Occupants must use the site only for the purpose agreed with The Park Manager.
•	Occupants must use their site, tourist park and facilities responsibly and ensure that their visitors do the same.
2.	Occupants must not use site for illegal purposes
•	Occupants must not use or permit the use of their site, dwelling or any area of the park for any purpose that is illegal at common law or under an Act.
3.	Occupants’ duty to pay rent
•	Occupants must pay site fees and any other charges agreed with the Park Manager on the due dates and in agreed manner.
4.	Quiet enjoyment ‑ occupant's duty
•	Occupants must not engage in any activity on or near their site or within the park, nor allow their visitors to do so, that interferes with the privacy, peace, or enjoyment of other occupants, or their proper use of the park.
5.	Occupants must keep site clean
•	The occupants must keep their site clean and tidy and maintain all aspects of the hired site in a manner and condition that does not detract from the general standard of the park as set by the Park Manager.
6.	Occupants must not erect structures
•	Occupants must not erect any structure on the site or in the tourist park without the prior consent of the Park Manager.

7.	Occupants must notify the owner of any damages
· Occupants must notify the Park Manager If any damage beyond normal wear and tear to the park, its facilities or belongings of other occupants, that is caused by the occupant or their visitors and pay compensation to the relevant owner.
· Occupants must report to the Park Manager any damage to, or breakdown of, communal facilities of which they have knowledge.
8.	Number of persons occupying site
•	Occupants must not allow more than the number of persons agreed with the Park Manager to occupy the site.



9.	Occupants must observe tourist park rules
· Occupants are required to abide by all current and future or temporary rules of the park.
· The Park Rules define “motor vehicle” as a car, boat, motor bike, recreational vehicle, trailer, etc.  It is the responsibility of the Park Manager to determine how many vehicles and which type are suitable for what site.

10.	Agreed Park access provisions
 
· 24-hour vehicular access for all occupants to all sites.
· 24-hour access for all occupants to the park communal toilet and bathroom facilities.
· Recreational areas, laundry and communal facilities other than toilets and bathrooms during all reasonable hours.

11.	Occupants expected safe, comfortable and enjoyable experience.

· The Tourist Park Manager shall ensure that occupants’ privacy, peace, and full enjoyment of their site and the communal facilities are not unreasonably restricted or interfered with.

[bookmark: _Hlk213431451]12. 	Park Management must maintain the cleanliness and proper upkeep of the park and its facilities
 
· Tourist Park Management is responsible for maintaining the common areas, gardens, roadways, paths and recreation areas in the park, ensuring they are clean and in a safe condition and arrange for the collection of occupant's household garbage and recycling from the park.
· Maintain, repair and keep clean and tidy all communal bathrooms, toilets, laundries and other communal facilities in the tourist park.
· When repairing or renovating communal facilities, the tourist park owner must minimize inconvenience and disruption to occupants and if necessary, provide temporary substitute facilities.





























PARK RULES
Section 185 of the Residential Tenancies Act enables the Park Manager from time to time to make rules relating to the use, enjoyment, control and management of the caravan park. It is the Park Manager’s duty to ensure that park rules are reasonable and the Park Manager must take all steps to ensure that they are observed by all occupants and are enforced and interpreted consistently and fairly.
The Park Manager must provide a copy of the park rules to the principal occupant of the site.
The following rules have been established by the Park Manager in the belief that they are reasonable and conducive to the effective management of the park.
If an occupant believes that a rule is unreasonable then he or she should discuss the matter with the Park Manager. There is also provision in the Act for a resident to make an application to the Victorian Civil & Administrative Tribunal should the resident consider a rule unreasonable.
A copy of the Residential Tenancies Act 1997 is available for reference by occupants at the park office.

A. RULES APPLICABLE TO ALL OCCUPANTS.
All Werribee South Tourist Park occupants must comply with respect to:‑

A1 	Right of Entry

A1.1	The Park Manager has the right to refuse entry to any person or cancel the booking of an occupant who does not abide by these conditions

A1.2	The Park Manager also has the right to reallocate a site if the need arises.

A1.3 	All caravans must be put onto the site following the set up your sit requirements on the back of the park map.

A1.4 	All draw bars must face the road.

A1.5 	All caravans must remain towable.

A1.6 	No caravan can be sub-let.

A2 	Office Hours

A2.1	8:00am -6:00pm (ESDST) 7 days per week.

A2.2	The park office is closed Christmas Day.

A3 	Electricity

A3.1	Only one extension cord with 15 amp lead and terminals double insulated shall be connected to the caravan park power supply that has been tested and tagged within 12 months.

A3.2	No joining of extension cords permitted. 

A3.3	The Park Manager will disconnect a second cord or a 10 amp power supply cord.

A3.4	Double adaptors in power heads are prohibited

A3.5	The site occupier will be liable for the repair costs for any damage to power heads, which is deemed by the tourist park’s electrician to have been caused by abuse and/or overuse.
	
A3.6	It is absolutely PROHIBITED that any person tampers with, alter, modify, or otherwise interfere with any electrical equipment, power outlets, meters, structures, and apparatus or like electrical fixtures and fittings.

A4 	Check out time/Check in time

A4.1	Sites must be vacated by 10 a.m. on the day of departure.

A4.2	A Late fee will apply if leaving after 10am without prior arrangements being made.

A4.3	The site/cabin must be left in a clean and tidy manner. (i.e. no rubbish/dirty dishes).

A4.4	Cleaning fee of $200 will apply if the site/cabin is left untidy or dirty.

A4.5	Check in time for powered sites is 12:00pm.

A4.6	Check in time for on-site accommodation is 2:00pm.

A5		Vehicles

	A5.1	Observe the park speed limit which is 8km/hr. i.e. walking pace.
		(Please note that bicycles are not an exception.)

    A5.2	Have only one motor vehicle per site unless the written consent of the Park Manager has been obtained for a second vehicle.
		Such written consent will only be given if

a) Both vehicles are owned and used by the site occupants,
b) in the opinion of the Park Manager, a satisfactory 	parking place is available.

         A5.3        Occupants must ensure that visitors’ vehicles are parked in the designated visitor car park unless prior written consent is obtained from the Park Manager.

[bookmark: _Hlk213435230][bookmark: _Hlk213434898]	A5.4	Occupants must not carry out repairs to motor vehicles within the park unless an appropriate time and place have been agreed to by the Park Manager.

    A5.5	Occupants must not bring an unregistered or un-roadworthy vehicle into the park without the prior written consent of the park owner.

	A5.6	Drive vehicles and bicycles on the roads only.

	A5.7	Only drive a vehicle in the park if the driver holds an appropriate current license.

	A5.8	Not ride bicycles in the tourist park outside daylight hours unless fitted
		with a light.

	A5.9	Occupants must only park their vehicle in the place specified by the Park Manager.

	A5.10	As required by law, bike helmets must be worn when riding bikes, scooters, skateboards etc. We also recommend the use of other appropriate safety gear. (i.e. knee pads etc.)

	A5.11	Riding through sites, boom gates and under boom gates is prohibited.

	A5.12	No trail bikes or similar are permitted to be ridden in the park.

	A5.13 	Visitors and guests must use the designated visitor’s car parking area while they are in the park. Visitors / guests must not tail gate to gain entry into the park. 

	A5.14	No parking is permitted in the check-in bay, front of the manager’s residence, in front of the mail boxes/notice board, boom gates or parks sheds.

	A5.15	Occupants must not give the pin number to any other person and must report to the park office as soon as possible if the pin number is stolen.

	A5.16		Lost Cabin keys will result in a $100 replacement fee.

	A5.17	Call out fees apply if you misuse the pin code for the boom gates. 


A6		The disposal of refuse.

	A6.1	Wrap waste before placing it in RED bins. Use YELLOW bins for any recyclables.

	A6.2	Occupants must not use the park garbage disposal facilities for the
		disposal of anything other than normal household waste.

     A6.3       Disposal of garden waste such as leaves, lawn clippings, etc, must be placed in green bins.
		

A6.4       No sharps are to be placed in the rubbish bins.  Approved containers are available in the amenities blocks for disposal of sharps.

A6.5	Occupants must not use the industrial bin for household rubbish or the dumping of unwanted goods. The use of the industrial bin must have approval from the park office. 

A6.6	The dump point area must be cleaned after each use.

A7		Onsite Pets	
To ensure harmony and consideration of all guests, we ask that our Park Pet Rules be respected. These conditions are the minimum standards and requirements for both residents and guests travelling with dogs. 
A7.1	The dog owner must contact the park directly in advance of arrival to apply to have their dog accepted into the park. Special conditions may apply in some circumstances.
A7.2	Upon arrival at the park, the dog’s acceptance will be at the Manager’s discretion. Upon acceptance by the Park Manager, the dog owner must then agree to and sign the standard ‘Werribee South Tourist Park Owner Agreement’ form.
A7.3	Dogs must be always supervised and never left unattended, including inside a tent, van, or other accommodation. If it is unavoidable, every effort must be made to arrange for someone to monitor the dog’s behaviour and wellbeing. Dogs left unattended must be on a lead, have access to shade and shelter and be provided with adequate food and water.
A7.4	Dogs must be always on a leash while not in a van or tent or other accommodation with no exceptions. A leash must be no more than two metres in length. No dog ‘runs’ are to be operated by dog owners.
A7.5	Pets are not to be allowed to chase, harm, or otherwise disturb wildlife.
A7.6	Pets visiting the park must have a current record of vaccination.
A7.7	Pets must be otherwise healthy and free of fleas, worms, and other parasites.
A7.8	Aggressive dogs (or their owners) are not welcome.
A7.9	For health and safety reasons, pets are not allowed in amenities and reception.
A7.10	Dog owners are 100% responsible for picking up and disposing of their dog’s waste in a sealed ‘doggy do’ plastic bag and disposed of in rubbish bins. These bags may be purchased from Reception.
A7.11	For health and safety reasons, dogs must not be washed or cleaned in amenities or laundry buildings. Additionally, any dog-related accessories such as dog blankets should not be washed or cleaned within the park facilities.
A7.12	Dog owners are personally responsible and will be held to be so for any and all personal injuries and/or property damage or losses in relation to any actions caused by directly or indirectly of their dog.
A7.13	The dog owner must agree that the Park Manager reserves the right to evict any guests whose dog is deemed noisy, disruptive, and aggressive or the subject of a complaint/s from other guests. It is the dog owner’s sole responsibility to control and manage their dog, if in the view of park management this has not happened to an acceptable level, the owner and the dog may be evicted from the park immediately.
A7.14	If requested, an occupant must provide the Park Manager with a written guarantee that their pet does not represent a danger to the health and safety of other park users, in particular young children, who may wander into an animal's territory.

A7.15	Ensure that cats are neutered and wearing a bell unless they are always confined.










A8		The playing of games and other sporting activities.

	A8.1	Ball games are not permitted in or around the amenities block or within close proximity of a dwelling.

A9		The use and operation of communal facilities.

	A9.1	Amenities are closed during cleaning. This will be communicated by signage at the entrance. Please obey all signage and use the other amenities block during this time.

	A9.2	The amenities block and park office are smoke free areas. Dispose of cigarette butts with care and caution.

	A9.3	Not bring glassware into the amenities block.

	A9.4	Not wash dishes, surfboards, dogs, wet suits etc. in the laundry trough, baths or
		hand basins.

	A9.5	Remove washing promptly from the washing machines, dryer or clotheslines upon the
                    completion of washing or drying. The Park Manager may remove and store laundry
	               items as a result of non‑compliance.

	A9.6	Only erect a small temporary clothesline within the boundaries of your site.

	A9.7	Temporary/makeshift clothes lines must be removed when clothes are removed.
     

A10	The supervision of children.

	A10.1	Maintain sufficient periodical supervision of their children, so as to ensure that the children are safe and do not cause a nuisance or inconvenience to other occupants, management or employee of the tourist park.

	A10.2	Ensure that children under the age of 7 are supervised by an adult when using the amenities block or B.B.Q area. 

	A10.3	Support any reasonable sanctions imposed by the Park Manager resulting from improper conduct or use of the park facilities by their children.

	A10.4	Not to play in amenities blocks, roads, Laundry or boom gate area.


A11 	Grievances

A11.1	Use a private, conciliatory approach to the settling of disputes with other occupants, the caravan park owner or any employee of the park.










A12 	Visitors/Fees

A12.1	Ensure that their visitors register their presence at the park office advising the Park Manager of the visitor's name and address if requested by the Park Manager.

A12.2	Day visitors are welcome from 8am and must vacate the park by 10pm. Visitors in the park after this time will incur a charge at the visitor rate per person.

A12.3	All fees to be paid in advance. All fees allow 1-2 people per site/on-site accommodation.  All fees are reviewed annually.

A12.4	All other fees (i.e. gas refills) must be paid when service is requested.

A13 	Fires

A13.1	No fires are permitted within the park.


A14 	General conduct.

A14.1	Ensure that they and their visitors do not behave in a manner
	that could be
	a) offensive to other park occupants.
	b) a poor example to children in the park.
	c) injurious to the reputation of the caravan park.

A15	The maintenance of and modifications to sites or dwellings.

	A15.1 	Not extend, alter, modify or attach any fixtures to any site or dwelling within the park without   first obtaining the Park Manager approval.

	A15.2   Ensure that the dwellings are maintained in a manner consistent with the requirements of the  Residential Tenancies (Caravan Parks and Movable Dwellings Registration and Standards) Regulations 1999.

A16	The making and abatement of noise.

	416.1	Keep noise to a minimum at all times ensuring that there is no unnecessary noise at all between 10.00pm and 8.00am. Exceptional circumstances may exist where the Park Manager considers it reasonable that this rule need not be strictly applied. The prior written consent of the tourist park owner must be obtained in these instances.

A17 	Water

A17.1	All guests are required to obey all water conservation by-laws and appropriate water restrictions.

A18 	Contractors

A18.1	All contractors prior to the commencement of work must first be fully inducted. A time must be booked in advance and agreed to by the Park Manager.

A18.2	All contractors prior to the commencement of work must supply a Job Safety Analysis (JSA) work sheet.

A18.3	All contractors / workers (Electricians/Builders etc) entering the park to carry out work must report and sign in at the tourist park office.


A19	Mail

A19.1	Inform tourist park office if expecting mail and can be collected during office hours.

A19.2      Mail must be addressed as "C/O Werribee South Tourist Park".

A19.3	Mail will only be redirected for a period of 1 month after departure.	

[bookmark: _Hlk213411656]A20 	Deposits/Refunds/Cancellations
	
A20.1	A deposit is required to be paid at the time of making your booking. 

A20.2     Accommodation/powered site deposit specifications- 

Accommodation - First two nights of the highest nightly rate of the accommodation type booked.
Powered sites – First two nights at the highest nightly rate.

A20.3     Deposits can be paid with EFTPOS, Mastercard, Visa. 

A20.4     Deposits are non-transferable.

A20.5     Balance of accommodation and site fees are payable in full upon arrival.

A20.6    Credit card details are to be supplied for on-site accommodation bookings. Any Breakages    and /or cleaning fees will be charges to this card on departure.

	A20.7	All requests for a refund must be in writing and include all of the following relevant details.
a) Name, Address, Contact number.
b) Reservation/Receipt number, Amount paid, BSB and Account number. 
c) Cancellation request including a valid reason is to be submitted to the Park Manager via  email to Touristpark@wyndham.vic.gov.au 

	A20.8	An administration fee of $30 will be deducted from every refund.
	A refund request that provides 14 days or more notice of cancellation prior to the arrival date will be approved. A direct deposit into your nominated bank account will be issued less $30 from the original amount paid. In the event that the amount paid is less than $30 no refund will be made. 
		
	A20.9	A refund request that provides 13 days or less notice before the arrival date will attract a fee of 100% the total cost of the monies. (No refund).

A20.10	No refund will be given if you decide to shorten your stay or change your dates.	
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