
  

Wyndham Central 

Registration & Enrolment 

Scheme Policy –                

For Families 
June 2025 
 



 

2 
 

Contents 
Wyndham Central Registration & Enrolment Scheme Policy .................................................................. 1 

Acknowledgement of Country ................................................................................................................... 4 

Purpose .................................................................................................................................................... 4 

Scope ....................................................................................................................................................... 4 

Further Information ................................................................................................................................... 4 

Definitions ................................................................................................................................................. 5 

Eligibility ................................................................................................................................................... 7 

Not Yet Three ........................................................................................................................................ 7 

Early Start Kindergarten ........................................................................................................................ 7 

Additional Year ...................................................................................................................................... 7 

Children Younger than Eligible Primary School Age ............................................................................... 8 

Children Older than Eligible Primary School Age ................................................................................... 8 

Free Kindergarten ..................................................................................................................................... 9 

Pre-Prep ................................................................................................................................................... 9 

Registration ............................................................................................................................................ 10 

Process Overview................................................................................................................................ 10 

Key Dates ............................................................................................................................................ 10 

Additional Year .................................................................................................................................... 10 

Submitting a Registration ..................................................................................................................... 11 

Early Start Kindergarten and Pre-Prep Eligibility .................................................................................. 11 

Support to Complete a Registration ..................................................................................................... 11 

Change of Details or Registration ........................................................................................................ 11 

Questions? .......................................................................................................................................... 12 

Allocation ................................................................................................................................................ 13 

Process Overview................................................................................................................................ 13 

Key Dates ............................................................................................................................................ 13 

Priority of Access ................................................................................................................................. 13 

Reserved Places ................................................................................................................................. 15 

Pre-Purchased Places ......................................................................................................................... 15 

Responding to an Offer ........................................................................................................................ 16 

Questions? .......................................................................................................................................... 16 



 

3 
 

Enrolment ............................................................................................................................................... 17 

Process Overview................................................................................................................................ 17 

Key Dates ............................................................................................................................................ 17 

No Jab, No Play .................................................................................................................................. 17 

Change of Enrolment or Placement ..................................................................................................... 18 

Cancellation of Enrolment or Placement .............................................................................................. 18 

Non-Attendance .................................................................................................................................. 18 

Additional Support ............................................................................................................................... 19 

Questions? .......................................................................................................................................... 19 

Website .................................................................................................................................................. 20 

Feedback ................................................................................................................................................ 20 

Privacy & Confidentiality ......................................................................................................................... 20 

Modifications to Procedures .................................................................................................................... 20 

Further Information ................................................................................................................................. 20 

Document Control ................................................................................................................................... 21 

 

  



 

4 
 

Acknowledgement of Country  

Wyndham City Council recognises Aboriginal and Torres Strait Islander peoples as the first Peoples of 

Australia. We acknowledge the Bunurong and Wadawurrung Peoples as Traditional Owners of the lands on 

which Wyndham City operates. The Wadawurrung and Bunurong Peoples have and always will belong to 

the Werribee Yalook (river), creeks, stars, hills and red clay of this Country. We pay respect to their 

Ancestors and Elders who always have, and always will, care for Country and community today and for 

future generations. 

 

Purpose  

This policy outlines the process and priorities used when registering and allocating a child to funded 

kindergarten programs on Wyndham City’s Central Registration and Enrolment Scheme (CRES).  

Wyndham City Council undertakes the management of the Central Registration and Enrolment Scheme to 

provide a centralised point of access for families to register for kindergarten, ensuring that the policies and 

processes align with legislative requirements.  

 

Scope 

This policy applies to all families who seek to register their children for kindergarten services participating in 

Wyndham City’s Central Registration and Enrolment Scheme. This policy also applies to the Council 

officers involved in administering the CRES and participating kindergarten services.  

 

Further Information 

For further information on the Central Registration and Enrolment Scheme, including our processes, visit 

www.wyndham.vic.gov.au/kinder.  

If you require any assistance or have any questions, please contact Child & Family Support at 

kinderenrolments.vic.gov.au or on 1300 370 567.  

If you need support from Translating and Interpreting Services, contact 131 450.  

Wyndham City also offers free interpreting services. Contact us at 

kinderenrolments.vic.gov.au or on 1300 370 567. 

Wyndham City’s Outreach CALD Support program aims to support Culturally and Linguistically Diverse 

families to access and participate in kindergarten, early childhood services and transition to school. Contact 

0428 894 946 or kindergartenreferrals@wyndham.vic.gov.au for more information or support.   

http://www.wyndham.vic.gov.au/kinder
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Definitions 

Allocation The process of allocating a place based on preferences selected by families at 
registration. 
 

Central 
Registration and 
Enrolment Scheme 
(CRES) 
 

A best-practice model that streamlines the process of registering children in 
kindergarten programs for families and service providers, ensuring the process is 
consistent, inclusive, and equitable. 

Central 
Registration 
System 
 

The online system that accepts registrations and allocates kindergarten places on 
behalf of participating Kindergarten Services. 

Child & Family 
Support 

Council officers responsible for administering the Central Registration and 
Enrolment Scheme.  
 

Early Start 
Kindergarten (ESK) 

Free kindergarten that enables eligible three-year-old children to access a funded 
kindergarten program for up to 15 hours per week (or 600 hours per year) 
delivered by a qualified early childhood teacher, two years before commencing 
school.   
 

Kindergarten 
Service  

The locations or providers offering a funded-kindergarten program, who 
participate in Wyndham City’s Central and Enrolment Registration Scheme, 
including services managed by Wyndham City.   
 

Eligible Child  A child who is eligible to be allocated a kindergarten place in a participating 
Kindergarten Service. 
 

Enrolment  The process of enrolling at a Kindergarten Service once a place has been 
allocated and accepted. 
 

Kindergarten 
Funding Guide 

Information from DE for funded Kindergarten Services about the range of funding 
that is available, eligibility criteria, and the obligations and accountability in 
receiving funding. https://www.vic.gov.au/kindergarten-funding-guide.  
 

Kindergarten Place  A spot within a group at a Kindergarten Service, which can be allocated to 
families as part of the Central Registration and Enrolment Scheme Policy.  

Kindergarten 
Program or Group 

A designated schedule of days and times for a child to access kindergarten. 
Groups are outlined in the Kindergarten Timetable, available at 
https://www.wyndham.vic.gov.au/kinder.   

Pre-Prep In Victoria, Four-Year-Old Kindergarten is becoming Pre-Prep.  
There is no difference between the program offered for Four-Year-Old 
Kindergarten and Pre-Prep. Pre-Prep offers children more hours to learn and 
socialise through play. Pre-Prep will be rolled out in Wyndham by 2036.   

Priority of Access  The set of criteria used to prioritise registrations and allocate registered places for 
services participating in Wyndham City’s Central Registration and Enrolment 
Scheme.  The Priority of Access Criteria is in line with the Victorian Department of 
Education and Training’s Kindergarten Funding and Priority of Access Guidelines 

https://www.vic.gov.au/kindergarten-funding-guide
https://www.wyndham.vic.gov.au/kinder
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and Wyndham City’s Central Registration and Enrolment Scheme procedure to 
prioritise identified high-priority children and children who fit the local criteria. 
 

Registration  The process of registering for kindergarten programs that participate in the 
Central Registration Scheme. 
 

Vulnerable 
Children  

The Kindergarten Funding Guiding defines children as vulnerable if the capacity 
of parents and family to effectively care, protect and provide for their long-term 
development and well-being is limited.  Some factors which may contribute to a 
child being vulnerable include living in a family with a low income, or one which is 
experiencing problems with housing, domestic violence, substance abuse, or 
mental health; having a culturally and linguistically diverse background; having a 
young or sole parent, or a parent with a disability. 
 

Waitlist Children who have been registered but not placed will be automatically added to 
the waitlist. Eligible children on the waitlist will be considered for available places 
in each round of allocation, subject to relevant cutoff dates.  
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Eligibility  

Children are eligible to attend one year of funded three-year-old kindergarten and one year of funded four-

year-old kindergarten prior to starting primary school.  

The year each child starts at kindergarten directly relates to the age they will start at primary school. 

Families are encouraged to consider the year they would like their child to start primary school when 

deciding on when their child will start kindergarten. The expectation is that children move on to their four-

year-old kindergarten after completing their three-year-old kindergarten year. 

Please refer to the Department of Education’s Starting Age Calculator to find out when your child is eligible.  

 

Not Yet Three  

Families who have children born between 1 January and 30 April can choose which year their child starts 

three-year-old kindergarten. They can start in the same year they turn three or in the year they turn four. 

Families are encouraged to speak with their Maternal & Child Health nurse, a kindergarten educator, or 

health professional about the best time for their child to start at three-year-old kindergarten. 

To be eligible for the free kindergarten program children need to turn three by the 30 of April in the same 

year they are to attend three-year-old kindergarten. Kindergarten services will not permit a child to 

commence kindergarten until they turn three.  

 

Early Start Kindergarten 

Early Start Kindergarten (ESK) provides a 15-hour per week kindergarten program to eligible three-year-old 

children, as determined by the Department of Education. Children are eligible for ESK if they are aged 3 by 

the 30 April in the year they will be attending kindergarten, and any one of the following:  

• The child is known to Child Protection, including children in Out-of-Home Care 

• Aboriginal and/or Torres Strait Islander children 

• Asylum seeker and refugee children 

 

Additional Year  

If your child meets certain criteria due to their learning and development needs, they may be eligible to 

access an additional year of either three-year-old or four-year-old kindergarten, but not both. 

Your kindergarten educator will discuss this with you and support you to re-register your child for an 

additional year of kindergarten.  

 

https://www.vic.gov.au/kinder-quick-guide-parents#pre-prep-calculator:~:text=lead%20the%20program.-,When%20to%20start,-Use%20the%20starting
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Children Younger than Eligible Primary School Age  

If your child is less than four years of age by April 30th in the year of attendance, and you would like your 

child to attend a four-year-old kindergarten program, you will be required to request early age entry in 

writing to the school your child will be attending in the following year. The request will be considered by the 

school’s Principal and submitted to the Regional Director of the Department of Education. 

Families may be required to supply the written response from the Department of Education as part of 

registration or enrolment.   

Should your child not attend school the following year, they will not be eligible for another year of funded 

kindergarten, unless otherwise outlined as per the relevant funding guidelines and policies.  

For more information, please visit here or contact the Department of Education.   

Children Older than Eligible Primary School Age  

Some children may turn six years of age during their kindergarten year. This is usually relevant in the case 

of children who have been identified as requiring an additional year of kindergarten. Children who will turn 

six before the last day of Term 4 of the kindergarten year are required to apply for an exemption from 

school from the relevant Regional Director of the Department of Education. 

Families may be required to supply the approved letter as part of registration or enrolment.  

More information can be found here. 

 

  

https://www2.education.vic.gov.au/pal/enrolment/policy
https://www2.education.vic.gov.au/pal/exemption-school-attendance-and-enrolment/policy
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Free Kindergarten  

All kindergarten services participating in Wyndham City’s CRES provide sessional kindergarten programs 

and are required to opt in to provide Free Kindergarten. This means that these kindergarten services 

receive funding directly from the Victorian Government and families do not have to pay for kindergarten 

programs out-of-pocket.  

Free Kindergarten supports the access of two years of high-quality kindergarten programs for all Victorian 

children. All children enrolled in a funded kindergarten program at a participating kindergarten service are 

eligible for Free Kindergarten from 2023.  

 

Pre-Prep 

In Victoria, Four-Year-Old Kindergarten is becoming Pre-Prep.  

There is no difference between the program offered for Four-Year-Old Kindergarten and Pre-Prep. Pre-

Prep offers children more hours to learn and socialise through play. Pre-Prep will be rolled out in Wyndham 

by 2036 in accordance with the below schedule.  

 

 

 

 

 

For more information about Pre-Prep and the rollout, visit https://www.vic.gov.au/preprep.   

https://www.vic.gov.au/preprep
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Registration 

 

Process Overview 

The registration process allows families to submit an application for their child to be considered for a place 

in a kindergarten program.  

A kindergarten registration will ask for the following information:  

• General and contact details of the child and caregiver. 

• Information to help determine whether any Priority of Access or Local Criteria apply (see 

Priority of Access).  

• Kindergarten program preferences to a specific kindergarten group at participating kindergarten 

service.   

Once a registration is submitted, they are checked by Child & Family Support. Child & Family Support may 

contact families if registrations are incomplete.  

Once checked, a registration will be placed on the waitlist and be considered for the applicable round of 

allocation (see Allocation).  

 

Key Dates  

Registrations open the year prior to attendance, as advertised by Wyndham City, and are accepted until 

Term 3 of the year of attendance.   

 

Additional Year 

Children enrolled in four-year-old kindergarten programs may be eligible to access a second year of funded 

four-year-old kindergarten. This is determined by the early childhood teacher’s assessment during their first 

year of four-year-old kindergarten.  

From 2026, children enrolled in a funded three-year-old kindergarten program may be eligible to access a 

second year of funded three-year-old kindergarten.  

Early childhood teacher’s will discuss whether this is an appropriate option for your child, and they will 

support your family to register for an additional year of kindergarten.  
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Submitting a Registration  

Wyndham City accepts registrations via the Central Registration System or as physical copies.  

Families are required to complete one registration per child for each year of kindergarten, and registrations 

or enrolments are not automatically renewed.  

To be considered for each round of allocation, a registration must be submitted by the cutoff dates.  

 

Early Start Kindergarten and Pre-Prep Eligibility  

If a child is eligible for Early Start Kindergarten or Pre-Prep, Child & Family Support may contact the family 

to provide more information about these programs.  

 

Support to Complete a Registration  

Wyndham City recognises that some families need extra support to register for kindergarten. These may 

include families who are experiencing vulnerability and disadvantage, and families from Culturally and 

Linguistically Diverse (CALD) backgrounds, particularly those from newly arrived and refugee backgrounds. 

Assistance is available to support families: 

• Maternal & Child Health Service (MCH) 

• CALD Outreach Support Officer  

• Free interpreting services 

To request assistance directly or on behalf of a family, please contact Child & Family Support at 

kinderenrolments.vic.gov.au or on 1300 370 567.  

 

Change of Details or Registration  

Wyndham City must be notified of any change to a kindergarten registration as soon as practicable to 

ensure that this information is current when allocating places. 

If you wish to update your contact details or other information on your child’s kindergarten registration, 

please notify Child & Family Support in writing at kinderenrolments.vic.gov.au. 

If you wish to update your preferences, you can do so by accessing the Update Preferences information in 

your confirmation email, or by writing to Child & Family Support at kinderenrolments.vic.gov.au. 

If you wish to withdraw your child’s kindergarten registration, please also contact Child & Family Support at 

kinderenrolments.vic.gov.au or on 1300 370 567. 
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Questions? 

If you have any questions about the registration process, please contact Child & Family Support at 

kinderenrolments.vic.gov.au or on 1300 370 567. 

If you need support from Translating and Interpreting Services, contact 131 450.  

Wyndham City also offers free interpreting services. Contact us at 

kinderenrolments.vic.gov.au or on 1300 370 567. 
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Allocation 

 

Process Overview 

Allocation is the process of placing all eligible children into available kindergarten places or returning them 

to the waitlist. Kindergarten places are allocated in a consistent and equitable way in line with the 

Department of Education’s Priority of Access policy. 

An allocation considers the Priority of Access applied to a particular child and the preferences nominated at 

registration. Preferences should only be selected where the family is willing to accept a place if offered. 

Please also note that kindergarten groups, session times, and the composition of groups (e.g. mixed age 

group / single age group / rotational model) are subject to change. If changes are made, this information 

will be promptly communicated to families via telephone and/or email. 

 

Key Dates 

Allocations for a kindergarten year are completed in rounds. Round 1 takes place the year prior to the 

kindergarten year and the final round typically occurs prior to the commencement of Term 4 of the 

nominated kindergarten year. 

Each round of allocation will only consider eligible registrations received by the relevant cutoff date.  

 

Priority of Access  

In line with the Victorian Department of Education’s Kindergarten Funding and Priority of Access 

Guidelines, preference is given to registrations using a points-based weighting system in order of high 

priority children and then children who fit Wyndham City’s local criteria.  

• Families may be required to provide appropriate proof to be allocated points as per the criteria. 

• Registered places are allocated in order from highest points to lowest points, according to the 

availability of a family’s preferences. 

• Where two or more children have the same points value, the Central Registration System will 

allocate randomly. 

• Places are not allocated based on the time of submission. All registrations received by the cutoff 

date will be considered during an allocation.  

• In the best interest of all children and families, Wyndham City reserves the right to consider factors 

such as group size, group dynamics, and other special considerations when allocating registered 

places to families. Kindergarten services may contact families to discuss.  

https://www.vic.gov.au/priority-access-policy-early-childhood-services
https://www.vic.gov.au/priority-access-policy-early-childhood-services
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• Registrations submitted after the specified cutoff date will not be considered in that round of 

allocation.  

Allocations will occur monthly for the first three rounds and, thereafter, will generally occur fortnightly.  

 

Wyndham City’s Priority of Access is applied as per the following criteria.  

Department of Education Priority of Access 
Criteria  

Wyndham City’s Local Criteria 

• Children at risk of abuse or neglect, 
including children in Out-of-Home Care 

• Aboriginal and/or Torres Strait Islander 
children 

• Asylum seeker and refugee children 

• Children eligible for the Kindergarten Fee 
Subsidy 

• Children with additional needs, defined as 
children who: 

o require additional assistance in 
order to fully participate in the 
kindergarten program 

o require a combination of services 
which are individually planned 

o have an identified specific disability 
or developmental delay 

• Children that register a preference for the 
same kindergarten service they attended in 
a previous kindergarten year.   

• Children who have a sibling(s) who 
attended their first-preferred kindergarten 
service.  

• Families whose home address falls within 
the same suburb as the first-preferred 
kindergarten service. 

• Families who have a connection to 
Wyndham by living, working, studying, or 
having children cared for within the 
municipality.  

 

As families may be required to provide appropriate proof to be allocated points as per the criteria, the below 

process or proof may be requested. Please note this list is not exhaustive, and additional information may 

be required.  

Criteria Example of Process or Proof for Verification 

Children at risk of abuse or neglect, including 
children in Out-of-Home Care 

The child is attending a three-year-old kindergarten 
program through Early Start Kindergarten or 
Access to Early Learning, or is referred by: 

• Child Protection 

• Child and family services (family services 
referral and support team, Child 
FIRST/integrated family services/Services 
Connect case worker) 

• Maternal and Child Health nurse, or 

• Out-of-Home Care provider 
 

Aboriginal and/or Torres Strait Islander children This question may be respectfully asked as part of 
the registration or enrolment process.  
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Asylum seeker and refugee children An appropriate visa that identified the child and/or 
parents/caregiver as a refugee or asylum seeker. 
This includes:  

• Refugee or Asylum Seeker Visa (200, 201, 
202, 203, 204, 786, 790, or 866) 

• Bridging Visa for any of the above Refugee 
or Asylum Seeker visas. 
 

Children eligible for the Kindergarten Fee Subsidy The provision of the any of the following:  

• A Commonwealth Health Care Card. 

• A Commonwealth Pensioner Concession 
Card.  

• A Department of Veterans Affairs Gold Card 
or White Card. 

• Disability Health Care Card 
 
Or multiple birth children (triplets or quadruplets)  
 

Children with additional needs, defined as children 
who: 

• require additional assistance in order to 
fully participate in the kindergarten program 

• require a combination of services which are 
individually planned 

• have an identified specific disability or 
developmental delay 

The child: 

• is assessed as having delays in two or 
more areas and is declared eligible for a 
second funded year of kindergarten 

• holds a Child Disability Health Care Card 

• has previously been approved for 
Kindergarten Inclusion Support Package, or 
referred by: 

• the National Disability Insurance Scheme 

• Early Childhood Intervention Service 

• Preschool Field Officer, or 

• Maternal and Child Health nurse 
 

 

Reserved Places 

Wyndham City may reserve registered places at each kindergarten service for children identified as high 

priority as per the Priority of Access policy.  

Any remaining places not filled will be released as determined by Wyndham City.  

 

Pre-Purchased Places  

Each year, the Department of Education provides pre-purchased places to Wyndham City, which are to be 

held at the allocated services. These places can be offered to families who meet the Department’s Priority 

of Access Criteria, as outlined above, in line with the Department’s guidelines.  
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Responding to an Offer  

Once the round of allocation is completed, families will receive an outcome email to the primary email 

address provided on the registration.  

If a child has not been placed into a group, the family will receive a Waitlist email, asking them to review the 

groups available and update preferences if they wish.  

If a child has been placed into a group, the family will receive an Offer email, asking them to respond. 

Families can respond in the following ways:  

• Accept: Accept the kindergarten group placement offered for their child. 

• Decline & Wait: Decline the place offered and be placed on the waitlist for their other kindergarten 

group preferences. Children on the waitlist will be considered for the subsequent round of allocation, 

alongside any additional registrations received before relevant cutoff dates. Waitlisted families are 

not given priority in subsequent rounds of allocations, other than what is outlined in the Priority of 

Access criteria (see Priority of Access).  

• Cancel: By selecting this option, the family has decided to withdraw their child’s kindergarten 

registration. The registration will be cancelled, and their child will not be considered for future rounds 

of allocation.  

• No Response received within timeframe: If no response has been received by the end of the time 

frame indicated in the Offer email, families may have their offer withdrawn and registration 

cancelled. 

  

Questions? 

If you have any questions about the allocation process, please contact Child & Family Support at 

kinderenrolments.vic.gov.au or on 1300 370 567. 

If you need support from Translating and Interpreting Services, contact 131 450.  

Wyndham City also offers free interpreting services. Contact us at 

kinderenrolments.vic.gov.au or on 1300 370 567. 
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Enrolment  

 

Process Overview 

After a round of allocation has closed and families have responded to their offers, Child & Family Support 

will provide registration information of newly-placed children to their respective kindergarten service.  

Once placed, families will be required to complete their enrolment with the kindergarten service. Each 

kindergarten service will contact their newly-placed families to arrange enrolment, including documentation, 

and support with next steps.  

 

Key Dates  

From September the year prior, Child & Family Support will share registration data with the kindergarten 

service that a child has accepted a place in.  

From October the year prior onwards, kindergarten services will make contact with families to provide them 

with information about the kindergarten program, orientation, and to invite them to formally enrol their 

children in the kindergarten service. 

 

No Jab, No Play  

The Public Health Amendment (No Jab No Play) Act 2015 states that kindergarten services cannot enrol a 

child unless the parent/guardian has provided documentation that shows the child: 

• is fully vaccinated for their age; or 

• is on a recognised catch-up schedule if their child had fallen behind with their vaccinations; or 

• has a medical reason not to be vaccinated. 

Some families may have difficulties getting their child vaccinated or getting the documents needed to prove 

their child’s immunisation status. The 16-week support period gives these families time to access early 

childhood education and care services while receiving information and assistance to obtain the required 

immunisation history statement from the Australian Immunisation Register (AIR), and/or get their 

child/children’s immunisations up to date. 

During this 16-week period: 

• The child can attend the service 

• The family can get help to: 

o access vaccination, and/or 

o obtain an Immunisation history statement from the AIR. 
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Children whose parents have not provided evidence of their immunisation status or have provided evidence 

that states they are not up to date with their immunisations are eligible for the support period if they: 

• identify as Aboriginal or Torres Strait Islander 

• are a refugee or asylum seeker 

• are from multiple births of triplets or more 

• hold or their parent holds a healthcare card 

• have a parent who is a pension concession card holder 

• are evacuated from their home due to an emergency (such as a flood or bushfire) 

• are in the care of an adult who is not their parent due to exceptional circumstances (such as 

parental illness or incapacity) 

• are in the care of a parent who is a Gold or White Department of Veterans' Affairs card holder 

• are involved with child protection services, or have been in the past 

• receive support through Family Services, or have in the past 

• are living in crisis or emergency accommodation 

• are being supported by a housing agency or family violence service 

For more information, visit https://www.health.vic.gov.au/immunisation/no-jab-no-play.  

 

Change of Enrolment or Placement  

If families would like to change their enrolment or placement with any kindergarten service on the Central 

Registration & Enrolment Scheme, the family must contact Child & Family Support. 

For information on how to change a child’s enrolment or placement, please contact Child & Family Support.   

 

Cancellation of Enrolment or Placement   

If families would like to cancel their enrolment or placement with a kindergarten service, the family must 

notify the service and/or Child & Family Support in writing.  

For information on how to change a child’s enrolment or placement, please contact Child & Family Support.   

 

Non-Attendance  

If a child does not attend kindergarten, the kindergarten service will attempt to contact the family and 

provide any additional support to attend.   

If the child does not attend kindergarten, and there has been no communication from the family after 

attempts to contact them, the child’s place may be cancelled.  

All children and families will be supported to attend in consideration of their individual needs.  

  

https://www.health.vic.gov.au/immunisation/no-jab-no-play
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Additional Support 

If a child or family needs additional support to access and participate in kindergarten, additional services 

are available to support the individual needs of each child. Wyndham City recommends connecting with 

your enrolled kindergarten service or educator to discuss your needs, or you can connect with:  

• Maternal & Child Health – contact 1300 370 567 

• CALD Outreach Support Officer – contact 0428 894 946 or 

kindergartenreferrals@wyndham.vic.gov.au 

Information on additional support for children at kindergarten can also be found here.   

 

Questions? 

If you have any questions about the enrolment process, please contact your kindergarten service.  

If you are unsure who this is, please contact Child & Family Support at kinderenrolments.vic.gov.au or on 

1300 370 567. 

If you need support from Translating and Interpreting Services, contact 131 450.  

Wyndham City also offers free interpreting services. Contact us at 

kinderenrolments.vic.gov.au or on 1300 370 567. 

 

 

 

 

 

  

https://www.wyndham.vic.gov.au/services/childrens-services/kindergarten/additional-support-children-kindergarten
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Website 

Information about Wyndham City’s Central Registration and Enrolment Scheme, including more information 

on processes and additional services, can be found by visiting our at www.wyndham.vic.gov.au/kinder. 

 

Feedback  

Wyndham City welcomes any feedback about the Central Registration and Enrolment Scheme and its 

related processes. To provide your feedback, please contact Child & Family Support at 

kinderenrolments.vic.gov.au or on 1300 370 567.  

For any feedback or complaints about an experience at a kindergarten service, Wyndham City and the 

Department of Education recommends that you first contact your kindergarten service directly. For 

additional support, please contact the Department of Education here.   

For any feedback about Department of Education policies, please contact the Department of Education 

here.  

 

Privacy & Confidentiality  

The collection and use of your personal and/or health information and that of your child may be required in 

in the administration of the Central Registration and Enrolment Scheme and completion of related 

processes. Wyndham City administers this in accordance with the Privacy and Data Protection Act 2014 

(previously the Information Privacy Act 2000) and the Health Records Act 2001.  

For more information please see Wyndham City Council’s Privacy Policy.  

 

Modifications to Procedures 

While Wyndham City Council will adhere to this policy in relation to kindergarten registrations it may, at its 

discretion, make modifications to the procedures where extenuating circumstances apply. 

 

Further Information 

For further information regarding this policy please contact Child & Family Support at 

kinderenrolments.vic.gov.au or on 1300 370 567. 

  

http://www.wyndham.vic.gov.au/kinder
https://www.vic.gov.au/make-complaint-about-child-care-or-childrens-services
https://www.vic.gov.au/contact-us-department-education
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wyndham.vic.gov.au%2Fabout-council%2Fyour-council%2Fadministration%2Fprivacy-policy-website-privacy-disclaimer&data=05%7C02%7CLinda.Scorsis%40wyndham.vic.gov.au%7C7502d1823c83494d2c0508dccd56ac77%7Cccedce2eab9f4e51bb3d3c6e2171f03e%7C0%7C0%7C638611019384114561%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RaGSh7ZH0smIzBNs8zvSN%2FmKND2%2Bc4VS0DB5zuyB2Q8%3D&reserved=0
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