R4c thai & Tai ché
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Muc tiéu cta chung toi

Chao mung dén véi Wyndham!

Cudn hudng dan nay cung cap céi nhin téng quan vé nhiéu dich vu xur ly rac thai
do Thanh phé Wyndham cung cép, cling nhu céch tiép can va st dung céc dich
vy do. Cubn hudng dan sé gitp cu dan gop phan gitt cho Wyndham sach dep.

DE biét thém thong tin vé cac dich vu rac thai va tai ché khac, cling nhu ban dich

cla cudn sach nho nay, hay str dung lién két hodc méa QR bén dudi:
www.wyndham.vic.gov.au/services/about-waste-and-recyclin

Pirng d3 rac bay - Hay bo rac MIEN PHi

urrmmc 15
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Giup giir cho Wyndham sach dep

Viéc vt rac bira bai va dé réc trdi phép gay hai cho dong vat hoang
da, 6 nhiém ngudn nude va lam x&u céc cong vién ciing nhu dudng
phé clia chung ta. Hay str dung dich vu thu gom rac thai rdn mién
phi danh cho quy vi - ding dé rac bay!

Bi bat qua hinh anh camera

Thanh phd Wyndham c¢é lap dat camera CCTV va thudng xuyén
tuan tra céc diém nong vé dé rac bay dé bat nhiing ngudi dé rac trai
phép. Ngudi vi pham khi bi bat sé bj phat tién.

Bdao cao ngay!

NEu quy vi thay ai d6 dang dd rac bay, hay ghi lai ngay, gio, dia diém,

chi tiét (nhu bién s6 xe hodc mo ta) va bang chimg nhu hinh anh,
sau do bao céo tai:

www.wyndham.vic.gov.au/raise-request-or-issue
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Dich vu thu gom rac thai ran va rac thai xanh
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Ba lan thu gom réc thai ran MIEN PHI tir nha quy vi

Cu dan Thanh phé Wyndham c¢ thé sir dung nhiéu dich vu dé téi ché hodc bo rac thai
va céc vat dung gia dinh khéng mong mudn hoan toan MIEN PHI.

Thu gom rac thai ran va rac thai xanh

Hau hét cac ho gia dinh tai Wyndham (bao gom c& ngudi thué nha) hoi du diéu kién de
d&t ba lan dich vu thu gom rdc thai ran va rac thai xanh MIEN PHI méi n&m tai chinh,
dugc thu gom tlr nha cla cu dan. Viéc thu gom phai dugc dét trude 2 tuan va mai lan
thu gom dugc gidi han & muc ba mét khai rac (3 mét x T mét x 1 mét).

DE biét thém thong tin hodc dat dich vu thu gom réc thai ran va rac
thai xanh, quy vi co thé goi s6 1300 023 411

Hodc truy cap: www.wyndham.vic.gov.au/services/waste-recycling/
hard-and-green-waste-collection-service



http://www.wyndham.vic.gov.au/services/waste-recycling/hard-and-green-waste-collection-service
http://www.wyndham.vic.gov.au/services/waste-recycling/hard-and-green-waste-collection-service
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Phiéu bo rac | Trao d6i phiéu

Phiéu bo rac - Ngudi dong thué hoi déng

Thanh phd Wyndham c&p cho ngudi déng thué hdi dong mot phiéu dé
ché& mot lugng rac dén Bai chon 1ap va Trung tam Thu hoi Tai nguyén
Wyndham mién phi. Phiéu nay dugc in trén to thong bdo thué hoi dong
hang nam dau tién cta nam tai chinh mdi, va phai dugc xuét trinh tai céng
khi mang rac dén bai rac tai dia ch 470 Wests Rd, Werribee, 3030.

C6 thé ap dung gidi han s6 luong rac va céc loai rac khong duoce chap
nhan. Vui long xem trang mang dé biét cac diéu khoan va diéu kién.

Phiéu bo rac - Cu dan

Cu dan hoi du diéu kién (bao gom ngudi thué nha va chu sg hiru nha) co
thé dén bai rac MIEN PHI hon mét 1an néu ho ddi mét luot thu gom rac
thai ran va rac thai xanh 1&y mot phiéu do rac dé st dung tai Bai chon 1ap
va Trung tdm Tai ché Tai nguyén Wyndham.

Cu dén c6 thé d6i méi lugt thu gom rac thai ran va rac thai xanh da dat,
dugc phan bé cho mot nha, dé 1&y mot Phiéu bo rac va st dung tai bai réc.

Ngoai ra, cu déan cling co thé déi Phiéu bo rac 1ay mét luot thu gom réc
thai ran va rac thai xanh. D& biét thém thong tin, vui long lién lac véi BO
phan Cham séc Khach hang qua s6 1300 023 411

www.wyndham.vic.gov.au/venues/

municipal-tip-refuse-di I-facili




Bai chon lap va Trung tdam Thu héi Tai nguyén Wyndham

Hay dén Bai chon lap va Trung tdm Thu hoi Tai nguyén Wyndham tai dia chi 470 Wests
Rd, Werribee 3030. Hay |én ké hoach cho chuyén di clia quy vi bdng céch ki€ém tra xem
nhimg vat dung nao duoc xt ly mién phi va nhimng vat dung nao cé thé bi tinh phi.

Dén bo mién phi (phai tach rai)
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Nhirng vat dung nay va nhiéu vat dung khéc c6 thé dugc xur ly
vai chi phi hodc mién phi bang cach st dung phiéu bé rac

Co thé ap dung gidi han sé luong va cac
loai rac khong dugc chap nhan. Vui long
xem trang mang dé biét thém chi tiét

Truy cap: www.wyndham.vic.gov.au/venues/municipal-tip-refuse-disposal-facility
dé biét thém thong tin vé céc loai phi va nhiing gi duoc chdp nhan va nhimg gi khong
duoc chap nhan.
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Ngay dé rac cua toi la khi nao?

Quy vi dang thdc mac khi nao thung rac clia minh sé dugc thu gom?
Dudi day la hudng dén nhanh:

« Thung tai ché (Mau vang): Bugc thu gom hai tuan mot lan.

» Thung réc thai sinh hoat (Mau dd): Bugc thu gom hang tuan.

* Thung rac thuc pham va réc vudn hitu co (Mau xanh 14): Dugc thu

gom hai tuan mot Ian, xen ké véi tuan thu gom tai ché. oprio
DE biét lich thu gom réc cu thé clia quy vi, hdy quét ma QR hodc '3
truy cap:
digital. wyndham.vic.gov.au/mywyndham/ E Rkl

Céch quan ly thung rac cua quy vi
DE dam bdo viéc thu gom rac diénra

Q Hay dat céc thung réac canh nhau gan
lé duong, tay cam quay nguagc hudng
vai mat dudng.

Chtra khoang cach 50 cm gitra céc
thuing va céch it nhat T mét so vdi cay,
cot, xe ¢d va 6i xe vao nha.

Q Dua thung rac ra vao dém trudc
ngay thu gom theo lich va mang tré lai
vao trong khudn vién nha trong vong
24 gio.

Q Tranh dé rac qua day hodc nén rac
qua murc, nap thung phai déng kin,
cac tui rac hodc hop thura sé khong
dugc thu gom.

So6ng trong duong cut hodc khu nha

nhiéu can?

+ Danh dau s6 nha minh Ién céc thung rac

- D&t thung & doan dudng thang

» Tranh d6 xe chan thung

vao ngay thu gom.

(o1 AL
3
OF 25



Bé&o cdo mot van deé véi dich vu thung rac

Béo céo thung rac bi hu héng, mat hoac bi
danh cap

Thung rac bi hu hdng cé thé gay ro ri va

xa rac blra bai, vi vay viéc bao cdo nhing
truong hop nay giup gil cho duong phd
sach sé. Sau khi bdo cdo thung rac bi hu
hong, hay dam béo thung da dugc lam
tréng va dé no trén dai ¢o ven dudng sau
ngay thu gom theo lich. Thung rac thuong
sé dugc stra chita hodc thay thé trong
vong hai ngay lam viéc k€ tir ngay thu gom.

N&u thung rac cta toi khong dugc thu
gom thi sao?

DE dam bao thung rac duoc thu gom, hay
dua thung ra ngoai vao dém trudc ngay
thu gom theo lich. Néu thung rac ciia quy
vi chua duogc thu gom trudce 5 gid chiéu
clia ngay thu gom, hay bédo cdo viéc khong
dugc thu gom dé gitip xt ly kip thai va dam bao
dich vu rac hoat dong tron tru.

Luu y: cac thung rac sé khéng dugc thu gom vao Thir Sau Tuan
Thanh, Ngay Giang Sinh va Ngay Tét Duong lich. Viéc thu gom
theo lich vao céac ngay nay sé dugc doi sang ngay ke tiép.

DE bdo cdo viéc khong thu gom, hodc thung rac ven dudng b
mat, bi danh cap hodc hu héng:

GUi yéu cau bang cach quét ma QR hoac truy cap:
www.wyndham.vic.gov.au/raise-request-or-issue

Goi Dich vu Khach hang theo s6 1300 023 411
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http://www.wyndham.vic.gov.au/raise-request-or-issue
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Rac thai sinh hoat (Thu gom hang tuan)

Hay nhd rang, moi thir quy vi bd vao thung réc 0 BA rac thuc phdm va rac vudn vao

nay sé dugc dua dén bai chon lap. Tai bai chon thing mau xanh 14 hodc G phan

|&p, céc chét liéu nhu rac thuc pham va réc compost

vudn sé phan hiy thanh khinha kinh. Nnting @ T4j ché dudng cach

e ndinaloninarscliod g oasity @ B0 rac dién tu tai cac diém tiép nhan

tinh c6 thé sé khéng bao gid phan huy. i o6 B e e T e

Giam thiéu rac thai dua vao bai chén 1ap bang e d!?h A glom r)ac,thal £

céch gidm st dung, téi st dung va tai ché khi (] T'm cac Bhu‘mg ay b? acliend

c6 thé Ia dieu rat quan trong. Huqng dan A-Z vé Rac thai truc
tuyén cla chuing toi

Do thdy tinh & Ly ca phé Quan 4o, giay Ta lot
sanh st bé/va mang di dép & vai voc cl dung moét lan

'\
) g N
/Jd" A

.

Bich nilon, bao bi nhua Rac sinH hkoat Cat vé sinh cho méo
mém & vo bao thuc phdm duoc bo vao bich/tui va chéat thai dong vat

1 9
& N

X6p polystyrene Khan gidy Hop sira tiét trung
& x8p bot bién & gidy vé sinh & bao bi Tetra Pak
duoc bo vao bich/tui

KHONG bd pin hodc [=]: E
chéat Iong dé chay hoac .
chat thai nguy hai E




Tai ché (Thu gom hai tuan mat fan)

Tai ché dung cach dam bdo rang céc vat liéu cé thé tai ché dugc tai str dung, gidp giam
luong rac thai dua vao bai chon 1ap va tiét kiém tai nguyén thién nhién cia chung ta.
Céach dam bao quy vi tai ché ding:

0 Céc hop, lon va chai phai rong. Khong 0 Chi chap nhan céc hop va chai nhua

dugc chira thirc an, chat 1dng hoac vat cling nhu chai sira, chai dau goi va
liéu khac. hép nhua dung thirc an mang di.
@ D& nguyén nép. @ Néulanhua mem nhu mang boc thuc

ph&m, bao bi khoai tay chién hosdc
bich nilon, thi bé vao thung rac dé.

Giay & bia cing Nhom & thép Chai va lo thay tinh
Bdo, gidy van phong, Binh xit réng, hop thiéc, RonNg, gitr nguyén
thu rdc, séch, tap chi lon, gidy bac & khay bac nap & nhan

& hop/thung bia cung

1} |

3
|

Hop va chai nhua cirng KHONG bd bich/tui
T nha lbé'p, phc‘)nglgiét & nilon hodc do vat
+ T4t c& moi vat phai phﬁng o PhLC]hazp Ohsaﬂ duoc bd vao bich/ti
dugc bé vao thiing tai PMEC IR S0 s,
ché r&i nhau - khéng
duoc dé trong boc/tii Lﬁl\.\ Lﬁ:\.\ L’o:\)

hodc hop chira.
« Vui long khong lay bat
ky d6 vat nao tur thung
tai ché cua nguoi khac.

KHONG bd pin hodc [=]3 El
chét 16ng dé chay hoac y
chat thai nguy hai [=]

ayo 1el



Réc thuc pham va rac vuon hiru co (Thu gom hai tuan mét 1an)

Réac thuc phdm va rac vudn bd vao thung mau xanh 1a sé dugc chuyén hoa thanh
phan compost giau dinh dudng, c6 thé str dung trong cong vién, vudn cay va trang trai
clia chuing ta.

« - x"
Hai san, thit Vo, phan thira cua San pham tur
& xuang tréi cay & rau cu s(ta & tring

Banh mi, mi 6ng, Tra |4 roi
com & ngi céc & ca phé thira

Y13 ueyd n Buny | 09 Ny ueNA ol eA weyd onyy oey
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Rac vuon: cd cat, canh
nho, la cay & co dai

Nhan mét hép dung rac nha bép mién phi
NEu quy vi c6 thung réc thuc phdm va rac
vudn hitu co tai nha, quy vi ¢ thé nhan
mot hop dung rac nha bép mién phi tai
mot trong cac diém phét cla ching toi.

Tim thém thong tin vé thung rac thuc
pham va rac vudn hitu co cling nhu hdp
dung rac nha bép:
www.wyndham.vic.gov.au/services/
waste-recycling/household-bins/

household-bin-services

KHONG b6 pin hodc OfeA0
chat Iong dé chay hoac ’
chat thai nguy hai [=]



https://www.wyndham.vic.gov.au/services/waste-recycling/household-bins/household-bin-services
https://www.wyndham.vic.gov.au/services/waste-recycling/household-bins/household-bin-services
https://www.wyndham.vic.gov.au/services/waste-recycling/household-bins/household-bin-services

Thung G phan & thung nuéi giun

Chuong trinh trg gia thung u phan va
thung nu6i giun

Wyndham cung cép cho céc ho gia dinh
murc trg gia 1én dén 50% cho san pham
thuing nudi giun hoéc thung U phén trong
moi ndm tai chinh thdng qua Wormlovers.
DE tim hi€u thém vé viéc G phan hodc dat
mua cac san phadm, hay truy cap
www.wyndham.wormlovers.com.au
hodc quét ma QR

Tai sao nén t phan?

Thung nudi giun va thung G phan la céch
don gian dé giam lugng rac hiru co dua
vao béi chon lap, dong thai téi ché rac
thuc pham thanh phan compost giau dinh
dudng cho khu vuon ctia quy vi!

Y13 ueyd n bunyy | 09 Ny uona del ea weyd any) oey

:l
=]
Q
S
c
<X
©
c
=]



http://www.wyndham.wormlovers.com.au

Réac thai dién tur va chat thai nguy hai

0 Pin, dc-quy

Bong den va
den tuyp huynh quang

0 bién thoai di dong
@ May tinh va phu kién
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- Pin va rac thai dién tir (E-waste)
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R&c thai dién tir 1a bat ky vat dung nao khong con st @ 1V varadio
dung hodc bi héng, cé phich cam, pin hodc day nguon. 0 Do chai chay bang pin
Tai Victoria, viéc bo réc thai dién tr vao thung rac ven 0 Tai nghe

duong hodc bai chon 1ap la vi pham phép luét.

Tai bai chon 18p, rac thai dién tir cé thé gay chay va phat ° ukel
tan cdc hoa chat nguy hai vao khong khi, dat va nudc. 0 Day dién
Quy vi co thé téi ché rac thai dién t& nhé nhu pin, dién @ D6 dién lanh
thoai di dong va phu kién bang cach mang dén céc tram
tai ch€ hoac diém ti€p nhan E-waste ctia Wyndham.
Céc thiét bi dién tr 16n cé thé duoc mang dén Bai chon @ Dung cu dién cam tay
lap va Trung tdm Thu hoi Tai nguyén Wyndham mién phi
hoac dugc thu gom théng qua dich vu thu gom réc thai
ran da dat lich.

DE tim hi€u thém veé rac thai dién tir va cac phuong an
ly, hdy quét ma QR hodc truy cap
www.wyndham.vic.gov.au/ewaste

@ Thiét binha bép

Chat Iong dé chay, hoa chat doc hai hoac
chat thai nguy hai

Céc loai hoa chat va chat thai nguy hai nhu
xang, dung moi, acetone va a-mi-ang khong
duac phép bd vao céc thiing rac ven dudng
hodc tai Bai chon Iap va Trung tdm Thu hoi
Tai nguyén Werribee. Vui long tham khao
hudng dan A-Z vé rac thai cia chiing toi dé
biét thong tin x ly.

www.wyndham.vic.gov.au/waste-guide



http://wyndham.vic.gov.au/waste-guide

Cac lua chon tai ché khac

Tram tai ché cong dong

Cdc tram tai ché duogc dat tai nhiéu trung
tdm cong dong trong khu vuc Wyndham
dé tai ché céc vat dung sau:

@ Pincam tay
@ Hop muc may in
@ biaCDvabVD

Bong den &
den tuyp nho

bién thoai di dong
& phu kién

° Phim chup X-quang

‘ K

= |
Borkyodor, |,
mrme T s

Xem: www.wyndham.vic.gov.au/services/waste-recycling/

other-waste-recycling-services

Trung tam tiép nhan quan ao va rac thai
dién tr (E-waste)

Réc thai dién tr va quan do cé thé dugc
tai stir dung va tai ché theo nhiéu cach
khac nhau, nhung khéng qua cac thung
rac ven duong. Cac trung tdm ti€p nhan
rac dién tlr va quan do dugc dat tai bai
dau xe ctia mot s6 trung tdm cong dong
trong khu vuc Wyndham. D€ biét dia diém
cu thé, vui long truy cap trang mang.
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http://www.wyndham.vic.gov.au/services/waste-recycling/other-waste-recycling-services/other-waste-recycling-services
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Chuong trinh hoan tién vé hop

RS CONTAINEF
OSITSCHEME

Giam thiéu rac thai cua quy vi

Chuong trinh hoan tién vo hép CDS
Wyndham c6 mét 6 dia diém nai céc
loai vé hop hoi da diéu kién nhu lon va
chai co thé dugc mang dén dé nhan
hoan tién 10 cent.

DE biét thém thong tin vé cac dia diém
va loai vo hop hoi da diéu kién, vui long
truy cap:
mytomra.com.au/locations/vic-
container-deposit-scheme/

Céch t6t nhat dé giam rac thai la tranh

tao ra nd ngay tu dau.

Khi quy vi mua sé@m it hon va chon céc

san pham co thé tai st dung, quy vi sé

0 it rac thai hon - diéu dé dong nghia

V@i viéc giam tac dong dén moi truong.

Hay thir nhiing hanh déng don gidn

h&ng ngay sau dé€ gilip giam rac thai:

+ Strdung tui, ly va chai nudc co thé
tai st dung

+ Mua d6 da qua st dung thay vi d6

+ Quyén gop céc vat dung con tét ma quy vi

khong can dén mét cach co trach nhiém

+ Tranh mua céc san phdm co qua nhiéu

bao bi

- U rdc thuc pham bang thuing t phan hodc

thung nudi giun

- Tham gia cdc su kién don dep tai dia

phuong

+ Tu trong rau thom hodc rau cu tai nha
+ SUr dung ta vai va san pham vé sinh c6 thé

tai st dung

mai DE biét thém thong tin vé viéc gidm rac thai,

+ Mua sdm cé suy nghi - chi mua
nhng gi quy vi thuc sy can!

bao gom ca viéc quyén gop céc vat dung con
tét, hay truy cap:

www.wyndham.vic.gov.au/r -W.

Mbi hanh dong nhé déu gép phan tao nén sy khac biét 16n!
Chudi chuong trinh S6ng Xanh ctia Wyndham: Céc Su kién & Hoi thao

Ho6i dong Thanh phé Wyndham t6 chirc céc su kién va hoi thdo mién

phi quanh ndm nham gitp quy vi gidm réc thai, tai ché t6t hon, hoc

cdc k§ nang hitu ich va tiét kiém chi phi.

Tim hiéu céc su kién sap dién ra tai:

www.wyndham.vic.gov.au/greenlivingseries



mytomra.com.au/locations/vic-container-deposit-scheme/
mytomra.com.au/locations/vic-container-deposit-scheme/
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Hudng dan vé Rac thai
Sinh hoat Tuong tac

4o 1B BA 1oy} oY

o

Quy vi c6 mot vat can bé di  Dé biét them thong tin va danh séch day du
nerng kh6ng chic nén bd cac do vat va hang hoa, vui long truy cap:

www.wyndham.vic.gov.au/w -gui

¥y dau?
o daur Néu quy vi khdng tim thdy mot d6 vat trong
Hay xem Hudng dan vé Rac thai  danh séch, hodc can thém thong tin, vui long
va T4i ché Tuong téc cla ching lién lac vé&i Nhom Gido duc Réac thai cta Hoi
toi. Truy cap trang mang va tim dong Th.anh PCHua em?”: A

EX S ! T wastewise@wyndham.vic.gov.au hodc goi
k|.(im (‘jTo vat quy vican blo d|\de 61300 023 411.
biét cac phuong an xu ly phu
hop.




Interpreter

Goi 131 450 dé str dung
o i . 5 Dich vu Théng Phién dich
LIEN LAC VOI CHUNG TOI >
Sy ydg (Punjabi)
www.wyndham.vic.gov.au BfRT (Hindi)
Email Ei&1& (Mandarin)

mail@wyndham.vic.gov.au 402l (Arabic)

Niorihoai Tiéng Viét (Vietnamese)

1300 023 411 »pdmpd (Karen)

Tai liéu nay duac in trén gidy tai ché 100% sau tiéu Wynd/haw

dung va str dung muc khoéng chra clo. Oiﬂ- wagf,wvnﬁq





