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WYNDHAM CITY LIBRARIES
CONDITIONS OF MEMBERSHIP

1. ELIGIBILITY

1.1 Any Victorian resident may join the library, free of charge. By joining the library, you agree to
accept these conditions of membership.

1.2 Memberships cannot be shared between or transferred to another person.
2. FULL MEMBERSHIP

2.1 Afull membership allows you to access all library services, including borrowing physical items,
using public access computers in branch and accessing Council’s eLibrary.

2.2To join as a full member, you must complete and submit a membership form on Council’s
website and attend a library branch to collect your library card.

2.3 To collect your library card, you must provide government-issued identification, or other proof of
identity to Council’s satisfaction.

2.4 If you are under the age of 15, you must have your parent or legal guardian’s consent to join the
library and your parent or legal guardian must attend a library branch with you to collect and sign
your library card and accept these conditions on your behalf.

3. eMEMBERSHIP

3.1 An eMembership allows you to access Council’s eLibrary and use the library’s public
computers. Library eMembers are unable to borrow physical items from the library.

3.2 Tojoin as an eMember, you must complete and submit a membership form on Council’s
website.

4. BORROWING

4.1 Fullmembers may borrow up to 60 items at a time, subject to any collection limits as advised
by Council.

4.2 Fullmembers aged under 18 are restricted from borrowing items with an adult classification
rating.

4.3 You acknowledge and agree that you are responsible for all items that are borrowed using your
library card.


https://catalogue.wyndham.vic.gov.au/client/en_AU/wycl/?rm=JOIN+ONLINE2%7C%7C%7C1%7C%7C%7C0%7C%7C%7Ctrue&dt=list
https://catalogue.wyndham.vic.gov.au/client/en_AU/wycl/?rm=JOIN+ONLINE2%7C%7C%7C1%7C%7C%7C0%7C%7C%7Ctrue&dt=list
https://catalogue.wyndham.vic.gov.au/client/en_AU/wycl/?rm=JOIN+ONLINE2%7C%7C%7C1%7C%7C%7C0%7C%7C%7Ctrue&dt=list
https://catalogue.wyndham.vic.gov.au/client/en_AU/wycl/?rm=JOIN+ONLINE2%7C%7C%7C1%7C%7C%7C0%7C%7C%7Ctrue&dt=list

4.4 You must bring your library card with you to borrow items from the library. Council may, atits
discretion, allow you to borrow items without your library card provided that you can produce
sufficient identification.

4.5 ltems may be returned to any Wyndham City Libraries location, regardless of which location
they were borrowed from.

4.6 ltems must be returned or renewed on or prior to their due date. Council may send you a
courtesy reminder email 2 days prior to the due date of your items.

4.7 Items may be renewed up to 3 times, provided that they have not been requested by another
library member. Renewals may be made online, in person or over the phone. Where possible,
Council will automatically renew your items on your behalf.

4.8 If you have overdue items or charges exceeding $30, you will be restricted from borrowing until
the items are returned or renewed, or the charges paid.

5. LOST OR DAMAGED ITEMS

5.1 You must immediately notify Council if any of your borrowed items or your library card is lost or
stolen. You acknowledge and agree that you are responsible for all items borrowed on your library
card prior to you reporting it as lost or stolen.

5.2 Any item that is more than 3 months overdue will be deemed to be a lostitem and willincur a
lost item charge for its replacement.

5.3 If any lost item is found after the lost item charge is paid, the lost item charge is not refundable.
You may keep the item due to its replacement.

5.4 Any item which is returned in a damaged condition will incur a damaged item charge for its
repair or replacement.

5.5 Any disputes relating to lost or damaged items must be raised with Council staff as soon as
practicable in the circumstances.

6. USE OF PUBLIC COMPUTERS

Library members may use the library’s public access computers in accordance with the Wyndham
City Libraries Public Computer Conditions of Use.

7. SUSPENSION OR CANCELLATION OF MEMBERSHIP

7.1 You acknowledge and agree that if you breach these conditions of membership, Council may
suspend or cancel your library membership.

7.2 You may request a cancellation of your membership in person at any library branch. Provided
that all borrowed items have been returned and any outstanding charges are paid, Council will
cancel your membership.
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https://s3.ap-southeast-2.amazonaws.com/auprod.cloudnine.envisionware.net/libraries/25/content/Wyndham_City_Council_PUBLIC_COMPUTER_CONDITIONS_OF_USE.html
https://s3.ap-southeast-2.amazonaws.com/auprod.cloudnine.envisionware.net/libraries/25/content/Wyndham_City_Council_PUBLIC_COMPUTER_CONDITIONS_OF_USE.html

8. GENERAL

8.1 You must notify Council of any change to your personal or contact details as soon as is
practicable in the circumstances. You may update your details via your online account or in person
at a library branch.

8.2 You agree to comply with the conditions of entry, library rules and all directions of Council staff,
and otherwise conduct yourself in a safe and reasonable manner when in the library.

8.3 Council reserves the right to amend these conditions at any time and without notice to you.

Privacy Collection Statement - all members

Your personal information is being collected by Wyndham City Council to register you for the
delivery of Library Services. Your information will be stored in Council’s Public Libraries Victoria
Database and used to identify you when communicating with Council and for the delivery of Library
Services and information. Further information on how Council handles your personal information
visit Council’s Privacy Policy at https://www.wyndham.vic.gov.au/privacy-policy.

Privacy Collection Statement - eNewsletter

Your personal information is being collected by Wyndham City Council to register your subscription
to the Wyndham Libraries eNewsletter. Your personal information will be used to email you the
eNewsletter using a third-party website - Campaign Monitor. Any personal information you submit
when subscribing will be used and stored in accordance with Campaign Monitor's Privacy Policy. By
subscribing, you consent to the collection, use and disclosure of your personal information as
stated in Campaign Monitor's Privacy Policy. Further information on how Council handles your
personal information visit Council’s Privacy Policy at https://www.wyndham.vic.gov.au/privacy-
policy.

Privacy Collection Statement - Wyndham Seed Library

Your personal information is being collected by Wyndham City Council for the purpose of allowing
you to access the Wyndham Seed Library. Any information you submit in your request will be used
and stored by Council in accordance with the Wyndham Seed Library Terms and Conditions. For
further information about how your personal information is handled, visit Council’s Privacy

Policy https://www.wyndham.vic.gov.au/privacy-policy.
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https://www.wyndham.vic.gov.au/privacy-policy
https://www.campaignmonitor.com/policies/#privacy-policy
https://www.wyndham.vic.gov.au/privacy-policy
https://www.wyndham.vic.gov.au/privacy-policy
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