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Wyndham Workers
with Young People Network



Minutes
Thursday 21 July 2022 - 
9.30am - 11.00am - Online - MS Teams

1. Welcome and Introductions
Tanya Whitmore, Team Leader Youth – Wyndham City Council Youth Services & Danielle Diez Team Lead & Youth Development Officer- minutes taker.

Acknowledgement of the Kulin Nation
“I wish to acknowledge the peoples of the Kulin Nation as the Traditional Owners of the land on which we are gathered and pay respect to their elders, past and present. I also wish to pay respect to any Elders from other communities and acknowledge any future young leaders who are here today”

1. Presentation 
Dr Mario Peucker- Senior Research fellow-Victoria University 
All in this together? Experiences of racism and community-led responses in Melbourne’s west

Topics discussed in presentation.
· Promoting social cohesion in pluralistic societies requires us to acknowledge existing conflict and tensions and to find ways to jointly work towards responding to, managing and transforming these conflicts
· Racism, discrimination, and exclusion based on someone’s ethnic, cultural, or religious background constitute a key challenge in our society and local neighbourhoods
· Anti-racism commitment from local government not a sign of particular problems with racism in the local municipality; to the contrary, it demonstrates an awareness of the persistence of racism and an acknowledgement to address the problem   
· VU study (2019-2021) on experiences of racism in Wyndham (in partnership with the City of Wyndham) 
· Working with local diverse communities and local service providers to develop better responses to racism, empowering people to speak out about racism, report their experiences and find the support they need after having experienced racism 
· Outcome: Australia’s first community-led local anti-racism support network (https://wyndhamcec.org.au/community-strengthening/wyndham-anti-racism-support-network/) 

The Wyndham report can be found here:https://www.vu.edu.au/sites/default/files/vu-wyndham-anti-racism-project.pdf


This VU media release has some additional information and links to other related documents/reports as well as the Wyndham anti-racism support network at Wyndham CEC   
https://www.vu.edu.au/about-vu/news-events/news/victoria-university-anti-racism-pilot-project-now-offered-to-local-councils-australia-wide



Summary

1. Information Sharing and Networking 

Josie Piazzese – Wyndham Youth Services 
Contact: getpsychd@wyndham.vic.gov.au 8734 1355 or 0411 029 917
Program Details – Get Psyched – We currently have spaces open. The Get Psych’d program runs from 4pm – 5pm for 4 weeks. The first round will commence 19 July for young people aged from 16 – 25yr and then for young people aged 12-15 commences early 23 August. Please feel free to contact me for more information.  
Get Psych'd Registration form
https://youthwyndham.com/get-psychd

Rosie Barbara- Wyndham Youth Services- Youth Counsellor
Contact: 87341355 
We have a youth and childrens generalised counselling services currently 3-4 month wait. Please refer to link below. Also, we have an information evening set for Wednesday September 7th ‘Strategies for supporting stressed out Teens’, bookings below 
https://www.wyndham.vic.gov.au/youthandchildrencounsellingsupport 
https://www.wyndham.vic.gov.au/supporting-stressed-out-teens 

Mish- The Iceberg Foundation: 
connect via email: mishma.kumar-jonson@theicebergfoundation.org or mobile: 0422468026 or the website: www.theicebergfoundation.org

Kerryn Williams- Navigator Program 
Contact: Kerryn Williams, Navigator Coordinator Western Melbourne, Department of Education and Training
T: 03 7005 1830 M: 0436 802 442 E: Kerryn.Williams@education.vic.gov.au

Supporting students aged 12-17 years to reengage in education 
Information and referral form available here: Navigator Program: Policy | education.vic.gov.au 
Benjamin and Elisha and Catherine  
Our team assists with reengagement to school, transition or attendance based issues 7005 1894- Benjamin.Elisha@education.vic.gov.au
catherine.lawrence@education.vic.gov.au

Ebony Brand- Wyndham Youth Services- Youth Development Officer 
Contact: ebony.brand@wyndham.vic.gov.au
Lead Youth Development Officer Young Mums Program- Bump, Baby and Beyond every Wednesday at the Youth Resource Centre, 86 Derrimut Road Hoppers Crossing
Co-Ordinator of the Holiday Program- school holiday excursions for young people 12- 15 


Briar Mikus- Wyndham Youth Services- Youth Development Officer 
Contact: briar.mikus@wyndham.vic.gov.au 
If you have any young people in your networks between the ages of 12-25 y/o who would like to be involved in any pro-social or recreational programs in Wyndham more specifically in Manor Lakes/Wyndham Vale. 
We have a  ton of programs, opportunities and committees available: see more info here https://www.wyndham.vic.gov.au/services/youth-services  


Brett Ison- Westgate Community Initiatives Group- WCIG- Better Futures Program
Contact:   bretti@wcig.org.au
Further contacts: nisveta@wcig.org.au 

Luke Hartley- Wyndham Youth Services Team Lead- Street Surfer Bus
Wyndham Youth Services , have successfully recruited the rest of our team after a bit of changeover and are in the process of re-identifying key locations around Wyndham that young people are recreating in the community after hours (bearing in mind we are right in the middle of winter), also have some capacity to support group programs and community events and are in process of relaunching our booking page - streetsurferbus@wyndham.vic.gov.au - group email or feel free to reach out to me individually luke.hartley@wyndham.vic.gov.au 

April Voigt - WEstjustice (Youth Law team). School lawyer at Wyndham Central College
Contact: april@westjustice.org.au
Referrals generally, the best email is admin@westjustice.org.au and it'll be forwarded to the right team. But feel free to get in contact with me directly as well 

Kimberly Almeida- CMY Employment Empowers
Contact:  0407 681 195, kalmeida@cmy.net.au
https://www.cmy.net.au/young-people-community/employment/employment-empowers/

Employment Empowers connects newly arrived young people from migrant or refugee backgrounds with volunteer mentors, who are able to support you to find work.

We provide that vital first step for young people looking to secure meaningful employment and fulfill their potential.  Young people from refugee and migrant backgrounds have a world of experience, but some need support to translate that to the workplace.
      


Newsletter

To submit your information for sharing with the Network please complete the 
ONLINE FORM

To subscribe to the Network: SUBSCRIBE HERE

To request to present at a meeting email: WyndhamYouthNetwork@wyndham.vic.gov.au

For previous Network Minutes and meeting dates visit: Wyndham Workers with Young People Network Website

Any enquires regarding the Youth Resource Centre or Wyndham City Youth Services please contact reception on 8734 1355 or email: youthinwyndham@wyndham.vic.gov.au


Join the next meeting:

To join this meeting – click on the link at the scheduled meeting time:
Join Microsoft Teams Meeting
Learn more about Teams | Meeting options


2022 Meeting Dates

Thursdays – 9:30am – 11:00am via MS Teams – until further notice
1 September
13 October
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Experiences of racism and
community-led responses in
Melbourne’s west

Mario Peucker (presenting), Tom Clark and Holly Claridge
Institute for Sustainable Industries and Liveable Cities (ISILC) Victoria University

Wyndham Workers with Young People Network meeting
21 July 2022
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Introduction and proeject background

Under-reporting racism and its implications
Onus of reporting on those affected by racism
What is there to gain from reporting?

Pilot project with Wyndham City Council: 2019-2021
VU team: Tom Clark, Holly Claridge and Mario Peucker

Funded by Scanlon Foundation
Aim: Roadmap towards improved local support services
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Methodology and community engagement

Analysis of organisational landscape:

organisational engagement and survey: organisational capacities of local service
providers and community organisations

Listening to community (2020): experiences and expectations
« Community survey

» Peer-facilitated community focus groups

 Open engagement

—> Developing a local roadmap: improved reporting pathways and support
services tailored to the specific needs of the local communities

& VICTORIA
% UNIVERSITY

THE NEW WAY TO DO UNI






Community survey findings

Experiences of racism

e Only 13% of survey respondents from Wyndham®s culturally, ethnically
or religiously diverse communities are of the view that racist incidents
occur only rarely or not at all in Wyndham.

e 64% stated that they (or someone from their household) had
experienced racism in the 12 months prior to the survey. This
proportion is similar to the findings of comparable surveys among
diverse communities in Australia

e Racism often occurs in public spaces. Most commonly mentioned
areas: shopping centres (54%), public transport (49%) and other public
spaces including parks or in the streets (47%).
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‘This happens 100 times a day

but people don't talk about it.”

Participant in the South
Sudanese focus group

‘Sometimes | get calls from privote
numbers and they abuse you: "get
out of this country”.”

Participant in the Indian focus group
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Reporting racism

Almost all participants consider underreporting a reality,
96% agree that experiences of racism are often not
reported.

Of those who have experienced racism in the past 12
months, only 13% reported the incident to an
organisation or community group.

The main reasons for reporting a racist incident were:
raising awareness of the scope of the problem of racism
(83%), getting emotional or psychological support (72%)
and/or ensuring the incident was recorded (48%).

Most survey respondents who have reported racism were
not satisfied with the support they received and their
reporting experience; nevertheless, they felt better after
reporting, which suggests that reporting itself can have
positive, empowering effects.
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Barriers to reporting ‘How many times do we have to tell
: . : : ?
The main personal reasons for not reporting a racist experience were our story about what has happened:
. : How many people do we have to
e that reporting would not change anything;

deal with? And what is the outcome
e lack of knowledge about how/where to report and seek support; from it? If there is no outcome and

e concerns one may not be taken seriously you're just telling your story again
e concerns about negative consequences; and again to peaple, you feel a sense
e lack of trust; and of ‘there is nojustice being served
: with what vou hove experienced’
e |anguage barriers

Participant in the Neighbourhood
Hubs focus group
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Barriers to reporting
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Views on support and reporting services

e Only 19% considered existing reportingservices to be appropriate, and
17% regarded existing support services as appropriate.

e Toincrease peoplée’s inclination to report experiences of racism,
participants made a range of suggestions:

services need to be made more widely known within the
community;

they should be (more) culturally sensitive and offered in community
languages;

should be better qualified to respond,;

should ideally be run by qualified people from the respective
community; and

should be provided locally, close to where people live.

= Informed the joint development of a locally specific roadmap
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“We don't want a support
service to tell the victims
what they should be feeling
or what they should be
doing. We need a support
service that can understand,
that also listens.”

Participant in the Maoriand
Pasifika focus group
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Outputs and outcomes

* Report: ‘It's not only an accountability and
transparency thing, it's a pride thing froma
community perspective: Our time was worth
putting money into this report...you can’t take
that away form us now. It’s right there, on paper,

we did this, we created this change.’

« Roadmap and implementation:
Wyndham Anti-Racism Support Network

(launched May 2021) .
mpowerment
.. : ! ! - through community -
» Synthesizing the pilot project learning: Allin this led responses to
- racism
Guide for other local governments IOgCthCr At
‘Empowerment through community-led A community-led ro S b |

racism for the City of Wyndham

responses to racism’ (March 2022)
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Thank you

For questions, comments and feedback, please get in touch
mario.peucker@vu.edu.au
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