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Acknowledgement to Country
Wyndham acknowledges the Wadawurrung, Boonwurrung and Woiwurrung as the First Peoples
of the land on which we work and live, and where learning takes place across Australia and
globally. We pay respect to their Elders and the diversity of Aboriginal communities past,
present and future, and the richness our Aboriginal community members bring to Wyndham and
their learning that has been passed across generations for thousands of years.

Image: Werribee River, Wyndham
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Executive Summary
The Wyndham Learning Festival (WLF) is Wyndham’s largest annual learning event, focusing
on promoting learning across the lifespan. Following a challenging year for all in 2020, the 2021
WLF was a smaller, curated program ensuring that all community members had the opportunity
to find a learning event of interest. With the theme of ‘Re-emerge, Connect & Thrive’, the 2021
WLF provided a celebration for the community living through a challenging time and offered
hope for reemerging brighter and better into the future!
As collaborators on the delivery of the Festival, now in its sixth year, the Wyndham Community
and Education Centre (Wyndham CEC) and Wyndham City Council (WCC) share a passion for
learning and recognise the far-reaching social, economic, environmental and cultural benefits of
promoting lifelong learning. Whilst initially planned as a hybrid event, the 2021 Festival was
switched to completely online due to a prolonged lockdown in Victoria. This meant that some
events could not proceed, as they did not translate into the virtual space, reducing the number
of events offered to 43 (down from a planned, smaller than previous years 55 events).
A further consequence of the succession of prolonged lockdowns in Victoria has been “Zoom
fatigue”: With so much of the community’s work, school and social life occurring online, some
have lost the motivation to engage in further online activity for leisure and learning. Yet, despite
the WLF events shifting to an online format, the attendance rates were still generally high.
One objective of the curated program was to enable providers to run smaller, interactive events.
The ability to interact with attendees, and to meaningfully field questions from the audience met
the needs of both event providers and participants, particularly at this challenging time.
Approximately 1400 people attended the 43 events that made up the 2021 WLF, with over 1800
people registering. The learning events came under eight categories:
1. The Arts (performance and visual), crafts, & hobbies
2. Sport/Recreation
3. Business, jobs & career
4. Science, technology & digital literacy
5. Health, wellbeing & self-care
6. Language, faith & culture
7. Cooking & food culture
8. Children & families
The working group wholeheartedly thanks the 2021 WLF sponsors for their commitment and
involvement in the Festival. The opportunity to be a Festival sponsor provided visibility and
cost-effective benefits for the five sponsors in order to support organisations, our community, the
sustainability of our Festival and Wyndham’s proud status as an official UNESCO Learning City.
Jennie Barrera, Wyndham CEC, October 2021.
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Most Significant Change Story
An opportunity to connect with others
Vi’s Story - Participant
Vi is currently interning with the WCC and Australian Learning Communities Network (ALCN)
and learnt about the Wyndham Learning Festival directly from the organisers. She attended 7
online events during the festival which ranged from employability classes, yoga, drumming
workshops and empowerment talks.
Vi felt the most significant change that this learning festival has had on her life is the ‘energy’
she felt from being a part of a community. Due to COVID-19 and the lockdowns, Vi has
studied and worked online for almost two years now and has lost everyday interactions that
we all used to experience daily. Whether it was saying ‘hi’ to people on the street or
apologising for accidentally bumping into someone, she misses those interactions with
strangers that are often taken for granted. Therefore, being a part of these events has made
her feel included in a community again and have the opportunity to connect with others. It has
brought her joy and a burst of energy to continue through these difficult times.
Of the various events Vi attended, she felt that the ‘Assess Your Employability Skills’
workshop, organised by Victoria University Polytechnic, particularly impacted her life
professionally. From attending, she gained new skills and knowledge about how to better
articulate herself in job interviews through using the ‘STAR’ technique. This made her feel
more confident with applying for future jobs as she will be graduating from her arts degree at
the end of this year.
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Why Are Learning Festivals Important?
Learning festivals, such as the WLF, are important because they provide community members
with a chance to celebrate learning and engage in learning events to expand their knowledge,
skills and interests. Annual learning festivals such as the WLF, offer an annual series of
activities that provide free learning opportunities across local government areas. Festivals often
include activities for individuals of all ages and interests, encouraging everyone to learn
throughout their lifetime while also welcoming new events, sponsors, and participants to
represent the community's diversity and vibrancy. Free learning opportunities such as the WLF
are a great way for community members to get involved and learn useful skills by attending
sessions of their choice or even socialising with others and making new friends. Learners of all
ages are engaged, and many come away with a renewed interest in, and passion for, lifelong
learning. Participating in learning activities may enable people to build networks and to
positively engage with the community, supporting social inclusion and engagement which in turn
supports communities to avoid disharmony, insecurity and even violence. Learning festivals like
the WLF, contribute to making a city more liveable, equitable and cohesive.
Supporting learning festivals is critical for enhancing learning inclusion, equity and diversity for
members of communities. People from all backgrounds regardless of their gender, ethnicity,
age, religion and life experiences are supported to participate in learning opportunities offered at
Festivals. Learning festivals not only offer learning opportunities for both participants and event
providers, but they also excite people to engage in a celebration of learning both during the
festival and then after the experience. A learning festival's goal is to bring people together
through learning, to encourage people of all ages to try new things and to promote lifelong
learning, which encompasses both formal and informal learning. More broadly, learning festivals
provide an opportunity to construct and reflect on a broad and dynamic learning community by
adding new events, sponsors, and participants to a city’s learning agenda. It is essential for
community members to have access to such opportunities to engage and celebrate learning
and incorporating a common theme such as this year’s WLF of ‘Re-Emerge, Connect, and
Thrive’ can unite a community because that common theme, selected by the community,
represents the learning challenges in the community at that specific time. Learning festivals
provide a wide range of options to meet the needs, interests, and aspirations of a community’s
residents, enhancing their learning equity and inclusion.
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Project Objective
The annual WLF is a whole-of-community event that provides opportunities for FREE learning
activities across the City of Wyndham annually. The festival has activities for all ages and
interests, promoting and celebrating lifelong learning for all, showcasing the breadth of learning
opportunities across Wyndham and welcoming new events, sponsors and participants to reflect
this diverse and dynamic learning community.

Project Collaborations – The Co-Lead Team
The Wyndham Learning Festival is led by Wyndham CEC supported by WCC. From WCC,
there were three staff working on this project in various capacities, as well as two students doing
their placement with the WCC team. From the Wyndham CEC, a dedicated project officer was
working on the WLF 2 days per week from April 2021. This increased to 4 days per week in the
final six weeks leading up to the Festival itself. Apart from this, the Wyndham CEC offered
support for the working group meetings and also some management support where required.
Assisted with social media paid posts and other promotional activities.

Project Working Group
The WLF Working group met monthly from 1 June 2021 - 24 August 2021. A final reflection and
evaluation meeting was held on 1 October 2021. Member representation came from the
following organisations:
- Wyndham CEC (2 members)
- WCC Libraries and Community Learning (2 members)
- Wyndham Libraries (1 member rotating)
- VU Polytechnic
- VU
- IPC Health
- WCC Sport and Recreation
- WCC Communications Team
- WCC Youth Team (two members)
- WCC Hubs (one member)
- Wyndham Park Community Hubs Team (one member)
- The Smith Family
- RMIT University (one member on a student placement from July 2021)
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Marketing
The marketing for the 2021 WLF was split between two key areas: marketing the festival to
potential event providers and marketing the event to potential participants in the Wyndham
community.
A range of marketing assets was developed by WCC for digital and print which included: social
media tiles, posters, digital boards and online backgrounds for Zoom meetings.
The marketing process began in April 2021 where the festival was announced to event
providers and collaborators. In May 2021, the festival and its events were then shared with
potential participants through numerous channels. They include: (1) the official WLF Facebook
page, (2) local community Facebook pages, (3) LinkedIn (4) Real Estate Boards and (5) the
new WLF website.
To promote the festival to providers regular LinkedIn posts were made to encourage event EOIs
and the general promotion of the festival.
To promote the festival to participants, regular posts were made on the official WLF Facebook
page from 24 June 2021 until the start of the festival. These posts were then shared by local
community pages. Paid advertisements were also made on Facebook to announce the
Sponsors and the 2021 WLF Signature event. With the marketing on social media platforms,
there were over 8K views.
In August 2021, two Real Estate Boards were erected for two weeks with support from L J
Hooker. The first board was located at the intersection of McGraths Rd, Greens Rd and Ballan
Rd in Wyndham Vale. And the second board was at Corner Dunnings Rd and Boardwalk Blvd in
Point Cook.
A new WLF website was built, sponsored by Wyndham CEC. The objective was to produce a
fresh and contemporary look, improve functionality, provide a faster download speed and easy
to navigate event calendar. The website had two landing pages that can be switched out for the
relevant target group commencing with the Event holders. All front-facing information was
targeted to support event holders and was switched over on the festival launch date of 6 August
to the event calendar listing all events.
Plans to display promotional material on Wyndham Library branch digital screens were
cancelled due to ongoing lockdowns in Melbourne.
The Buzz Newsletter at Wyndham Neighbourhood Houses
An article was submitted to the Buzz Newsletter team, who added this as a stand-alone news
piece to ensure wider coverage. The article was also included in individual community centre
newsletters. In addition, community centre staff put posters up around their centres and added
the information to their weekly mailouts, which have a wide reach into the community.
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Unfortunately, the plan to display the poster on community centre digital screens once the
lockdown ended did not occur as the lockdown was extended.
Other Mailouts
Mailouts promoting the Festival, including the community managed inboxes (council managed),
were sent every few weeks to give the Festival regular exposure.
WLF Bags as a Marketing Tool
2500 WLF Festival Bags were re-ordered with images from two local artists that won the WLF
bag competition in 2020. The website URL was added to the bags, making them an attractive
and practical promotional item. Bags were distributed through several channels including Food
Relief programs running out of Wyndham community centres; through library branches in their
click ‘n’ collect and Wyndham Libraries To You service; a food relief church providing a click and
collect service for 400 families a month and the Food Pantry Cross Culture Point Cook.
Wyndham City CEO update
The WLF was mentioned in Wyndham City CEO’s
newsletter in August 2021.

Media Coverage
The WCCl Communications team arranged for an article about the Festival in general, and the
Velisha Farms' "For the Love of Veg" event, which was published on 2 September 2021.
Workshop cooks up love of veg | Wyndham (starweekly.com.au)
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Star Weekly, 1 September 2021, retrieved online.

There was a WLF Podcast interview on Talking Wyndham with Bettina Mitchell on 21 July 2021
Episode #112.
Additionally, the Geelong Newsroom did a story on the Wyndham Learning Festival, including
interviewing Bettina Mitchell on 26 August 2021.

Sponsors
A targeted Sponsorship Prospectus was developed to support the engagement of sponsors for
2021. Sponsorship packages included:
- Platinum Sponsor: $10,000 (plus GST)
- Gold Sponsor: $5000 (plus GST)
- Silver Sponsor: $2,500 (plus GST)
- Bronze Sponsor: $1000 (plus GST)
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Through the hard work of the organising team, the WLF secured three Gold Sponsors for 2021:
- VU Polytechnic
- Pacific Werribee
- Greater Western Water
Additionally, Wyndham CEC and WCC provided substantial support in their shared roles of
leading and coordinating the festival.

Community Engagement
In the lead up to the festival, twelve targeted Electronic Direct Mails (eDMs) were produced and
distributed through Mailchimp to over 300 community stakeholders and partners, encouraging
groups to get involved through sponsorship, running events and participating in the events.
Communication also occurred to allow the community to know that the festival launch was
cancelled due to lockdowns and that the Festival was moved to an online format due to
COVID-19.

The Lockdown Effect
Whilst it was planned initially as a hybrid event, the
2021 Festival was switched to completely online on
23 July, due to a prolonged lockdown in Victoria.
With just over 5 weeks until the start of the Festival,
this meant that some events could not proceed, as
they did not translate into the virtual space, reducing
the number of events offered to 43 (down from a
planned, smaller than previous years 55 events).
One objective of the smaller, curated program was
to enable providers to run smaller, interactive
events. The ability to interact with attendees, and to meaningfully field questions from the
audience met the needs of both event providers and participants, particularly at such a
challenging time for the community. Despite these changes, approximately 1400 people
attended the 43 events that made up the 2021 Wyndham Learning Festival, with over 1800
people registering.
A consequence of the succession of prolonged lockdowns in Victoria has been “Zoom fatigue”:
so much of the community’s work, school and social life occurs online, that some have lost the

11

motivation to engage in further online activity for leisure and learning. This may explain the
lower numbers of attendees at this year’s Learning Festival.

Information Sessions
Two information sessions were offered for potential event providers to assist with any questions
they might have and to introduce them to using Eventbrite for their registrations. These were run
on 20 May and 1 June 2021, with a total of 15 attendees across both sessions.
Once the decision was made to move the entire Festival online, two additional information
sessions were held to assist event holders to pivot to the online environment, with a total of 4
attendees across both sessions.
Feedback on the Information Sessions:
Thank you for the session yesterday. Lucky for one on one :) I will connect with Sonali to set up
the event info.
The discussion and the slides did help me brainstorm my ideas and look forward to the session.
On a personal level, this is my first-time experience with Wyndham Learning Festival, and I as a
Manor Lakes resident (First year of suburb life), a mum ( two young boys), Yoga is a way of life
practitioner, really happy and excited with the wide variety of opportunities made available for
the community.
I wholeheartedly wish you my best wishes to this amazingly beautiful event. Hope most of us
make the best of it.”

Support to Event Providers
Various communications were distributed to event providers in the lead up to the festival. On 31
August 2021, the project coordinator emailed all event providers with detailed information on
completing feedback surveys, posting to social media and also the event provider toolkit.
Various support was offered including attending planning meetings of event providers if
requested.
Thank you again for your help Bettina especially jumping on our Junubi team zoom meeting to
assist with preparations. I’m pleased to say our event was a complete success and
surprisingly, many of the participants did well with learning the Sudanese languages.
Looking forward to next year’s festival!
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Thank you for sending this through along with the instructions and great idea! We’ll definitely
have a better chance of collecting the info if participants complete the survey during rather
than after the event.

The support to providers also helped increase registrations and participation for many providers,
including for an event provider (see comment below) who saw a 450% increase in registration
numbers to their event after the event provider reached out asking for help to increase
registrations.
Hi Bettina
Thank you so much for your and Diane’s last-minute push on social media.
I’m so happy to say the event went well today, with 27 registrations (from a mere 6 when I
emailed you!) and 20 actually showing up. The facilitator also encouraged all participants to
complete the survey during the workshop, providing the link both on-screen and in the chat
function. One more event to go from us!

I forgot to thank you, Bettina. Thanks so much for pulling this together. Jasvinder and I had a
great time. Clearly, we both have that natural desire to teach. I really enjoyed it and it was
just as good doing this online as it would have to do live.
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Events Offered and Demographics
With just several weeks out from the commencement of the festival, the decision and
announcement were made that the festival and all the events would need to pivot to an online
format due to the COVID lockdowns. This decision was not made lightly, however, it was likely
that without pivoting to the online format, the festival would have been cancelled completely due
to an extension on the lockdown by the state government. Despite challenges, the festival was
able to progress with 43 events, down from a proposed curated 55 events. This drop from the
55 to 43 events was due to some events not being able to run at all in the online space.
However, many event providers were able to still run their event and showed great initiative to
respond to the call to still progress with their exciting event in an online format. For a full
breakdown of events, attendee numbers and a summary of the content, please go to Appendix
4.

14

Signature Event

With 149 registrations and 62 attendees, the WLF signature event capped off an incredible five
days of lifelong learning. Mina Guli inspired the audience with her journey to date. She gave us
insight as to how she has found a way to mobilise the world - the difference between dreaming
and doing. Mina encouraged us to take control of our own lives by reframing our thoughts and
actions (Power of You); and to find our own tribe of like-minded, supportive people to help us
achieve our goals (Power of Us). She encouraged us with her favourite “tweet”: that individually
we can make an impact but together we can change the world. Mina inspired the participants to
reinvigorate and inspire our local community to become active on climate change. It can be
disheartening to see global problems and find it too hard. She advised the audience to:
1. Personalise the issues - bring the problem to the people's doorstep - until we are part of
the problem, we won't be part of the solution
2. Find a way for people to feel connected to the problem
3. Once they can see they are part of the problem; they will find or participate in solutions.
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Evaluation Framework
The festival took a broad approach to measure the impact of the festival through the following
diverse qualitative and quantitative tools.

Measurement Type

Qualitative

Quantitative

Measurement

Tool

Stories of involvement

Most Significant Change
Technique

Working group
partnerships

Collective Impact
Assessment Tool and
Survey Hero

Working group feedback

Menti Metre and
discussions in final
reflection session

Event provider surveys

Survey Monkey

Participant surveys

Survey Monkey

Information session
feedback

Emails and chat function
(from online sessions)

Communications from
partners

Emails and chat function
(from the online monthly
meetings)

Number and diversity of
events registered

Smart Sheet

Participant registration
numbers

Survey Monkey (event
provider survey)

Participant attendance
numbers

Survey Monkey (event
provider survey)

Social media
engagement

Facebook and LinkedIn
Views, Shares and
Opens/clicks

eDM engagement

Mailchimp Views, Shared
and Opens/clicks

Website views

WordPress
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Most Significant Change Technique
The Most Significant Change (MSC) Technique is a qualitative evaluation tool that analyses the
impact of any type of program or event which is aimed to bring about change. The impact is
measured by firstly interviewing individuals that are connected to the program. For the WLF, in
total, 7 organisers, collaborators and participants were interviewed. A semi-structured interview
was used with the main contention of establishing how the festival impacted the interviewee’s
life. The interviewer then wrote short stories that encapsulated the experience of each
individual. The stories were then sent back to each interviewee, giving them the opportunity to
express whether the written stories encapsulated their experience well and to give any feedback
on what might need to be adjusted. After amendments were made, the core team of the WLF
then voted on a story that moved them the most.
For this year’s WLF, Vi’s story was selected by the core team. Her story highlighted how she
learnt many new skills and knowledge from all the events she had attended but most
importantly, she felt an overwhelming sense of connection to others and to the community. This
was especially important to her as the current pandemic resulted in long periods of social
isolation. The core team voted for her story as it represented the fundamental reason as to why
the learning festival is run. It promotes a space for people to come and learn together but also
create human connections and provide a sense of community. This story can be seen at the
start of this report. The other stories collected are in appendix 3.

Participant Feedback
A survey was developed in Survey Monkey and asked participants a variety of qualitative
questions about their involvement in the festival and event. There were 155 total responses
received from the participants. A full breakdown of the survey results can be accessed from
Appendix 2.
In general, the results demonstrate that more adults participated in the WLF events than young
adults. According to the survey, people aged 44 to 55 year were the highest age group, followed
by the 36 to 45 years old age group. In comparison, a lesser proportion of young people
completed surveys or maybe there were less youngsters participating in the events. This clearly
shows that there is a need for additional support and encouragement towards young people to
attend future events.
Almost 99% of the survey respondents from the participants were either highly satisfied or
satisfied with the quality and the satisfaction of the events attended, highlighting the WLF events
were successful for Wyndham residents.
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While attending the learning festival, 93% of the attendants agreed that they had an opportunity
to engage with the hosts during the events sessions. This shows that the learning outcome of
the events may have a positive impact on the participants, thus enhancing participants'
knowledge and learning experience.
First of all thank you very much for arranging the places of worship visits for the learning
festival event and then, when that was impossible to persuade the leaders to come together
for a zoom meeting. It was so interesting but it was even better to now have a record of the
meeting. I have sent it on to a couple of my friends in the church, M D being one. I even found
(the) description of the ‘rituals’ at Crossroads interesting not realising that we were really
similar to the other religions! Many thanks again.
Participant, Places of Worship Event

Event Provider Feedback
Thirty WLF event providers filled out the survey monkey survey. A copy of the data is available in
appendix 1, with some notes mentioned below:

What advice would you give to someone considering hosting an event at the next
Festival?
Key points of feedback from event holders
●
●
●
●
●
●

●
●
●
●

Plan in advance
Be organised early
Promote early and consistently
make sure you do a lot of your own promo too
Stay in contact with the organisers
If you intend on using filmed segments in an online event, do the filming as early as
possible. COVID wreaked havoc and we couldn't do any of the filming we wanted to due
to lockdowns and kindergartens closed due to quarantine.
market your event well
Just do it. It's good to be involved and let the community know what's out there and give
them a chance to try it out.
You will need to promote it within your networks, as not many people will join via
Wyndham Learning Festival promotions alone
Keep it simple. Get everything ready early. Market the event on many platforms. Be
prepared for only 30% of participants to attend.

Do you have any suggestions on how the 2021 festival could have been improved?
-

Live events
None - but I think it was a lifesaver being able to have this during a lockdown
18

Collective Impact Assessment Tool
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The Collective Impact Assessment Tool known as CIAT was developed by the Community
Learning Board at the City of Melton, it is a free tool available to all organisations. CIAT
provides organisations or community groups with the ability to measure and evaluate the
strength of partnerships and how well those partnerships go in achieving a project’s goals and
strategies. Compared to previous years, the graph shows strength in the participation and
breadth of events, and the strategic planning remains strong. Maintaining the curated events
and the event themes may have helped to have this rated highly. Increasing proactive
participation in the working group may support an increase in the strategic planning outcome
result.

Post Festival Reflections Session
A reflections session was run with the working group in early October 2021. The following were
the responses from the session, using the MentiMetre tool.
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Next Steps
The festival team will take a break, and then planning will begin for the 2022 festival. The 2022
Working Group will be established around a new Terms of Reference, and the framework and
goals for the 2022 WLF will be designed from January 2022. The festival is set to run from 1-5
September 2022. The call for event providers to submit their expression of interest to run an
event will occur after March 2022.

Contact Details
For more information, www.wynlearnfestival.org.au or email contact@wynlearnfestival.org.au.
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Appendix 1: Feedback from Event Providers
Post-Event
How did you first hear about the WLF?

Did you experience any technical issues with your event?

29

How would you rate your experience of hosting the event?

Overall, how would you rate the support from the Festival Organisers?

30

How did you promote your event?

What were the benefits to your organisation/team in
participating in the 2021 Wyndham Learning Festival?

31

Do you think that your event has had any of the following
perceived impacts on participants? (mark all answers that apply)
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Appendix 2: Feedback from Event Attendees
Post-Event
Your Age Group

How did you hear of this event?
33

34

How satisfied were you with the event quality?

35

How satisfied were you with the event as a
learning experience?

36

Were you offered the opportunity to interact with
the host/s and participants during the event?

37

How likely are you to attend a similar event in the
future?

38

Appendix 3: Various Significant Change Stories
from the 2021 WLF
‘It Is All About Celebrating Learning’
Jac’s Story - Organiser
Alongside fellow colleagues at WCC and Wyndham CEC, Jac assisted with bringing the
festival together by supporting event providers, driving the evaluation post-festival and being a
part of the working group.
The festival holds a special part in Jac’s life. She expressed how much she enjoyed this
project as it is ‘all about celebrating learning’. Jac felt especially energised and motivated
whilst organising and participating in the festival. She enjoyed the collaborative dynamic of
having staff, students and volunteers joining together, sharing ideas and developing a great
festival. Through evolving and learning from previous festivals, the team have adapted, such
as developing a more functional online calendar, which has made it easier to organise the
event as a whole. For Jac, this made the experience before, during and after the festival
surprisingly energising.
Jac also felt that Mina’s talk was especially inspiring. In this event, she learnt the importance
of water and is now conscious of the water that she is using in her everyday life. Mina’s talk
has also encouraged her to find more purpose in her life. For example, Jac is participating in
Mina’s program where she invites the community to run as a way to fundraise and give soap
to communities in need of them. This has given her a ‘nice reason and purpose to wake up’.

Creating a platform for the community
Bettina’s Story - Organiser
Bettina is the coordinator of this year’s Wyndham Learning Festival. It was Bettina’s first time
in this role which kept her busy with lots to do. She found organising and participating in the
festival to be very ‘exciting’ and ‘fun’ as it was a great opportunity to meet more people, raise
awareness about learning and to give people in the community a platform to share their
stories.
Bettina found the events to be very informative and relevant to everyone in the community.
Her event highlights were ‘After the Burning’ which provided information about fires in
Gippsland which could be translated and applied to the Wyndham community. Bettina also
found Mina Guli’s presentation to be ‘upbeat’ and relevant to our current lockdown situation as
it drew on the power of resilience. Bettina believes that the festival was a source of
connection and information which provided a wealth of knowledge where people could draw a
lot from.
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Learning Through the Lens of Other’s Experience.
Laurence’s Story - Collaborator
Laurence works with the Wyndham Community Education Centre, specifically in supporting
the Interfaith Network. He has supported and attended the Wyndham Learning Festival in
previous years, however, this year has provided a new experience for Laurence as it is his
first year directly running an event. Through the recommendation of fellow colleagues, he ran
an event called Places of Worship.
Laurence found the experience to be positive, valuable and surprising. He felt that the festival
gave an ‘added dimension’ to the work he was currently involved in as it gave a new way of
engaging with the community. Laurence has found that it has shifted his attitude towards the
range of different community events that the community could engage in. It offered an
opportunity to learn from others, learn about different faiths and cultural experiences that
people have in the city of Wyndham. In his experience, the festival provided a different way of
looking at education and lifelong learning as it gave the opportunity for us to to learn about the
world through the lens of others’ experiences.

“We can collaborate and we are here.”
Poly’s Story - Collaborator
Poly is the Program Manager of the Community Support Group at the Wyndham CEC. His
community led group aims to support young African-Australians by connecting them with a
range of programs and activities such as homework club, sports teams etc. Poly was
approached by the WCC last year to run an event in the 2020 Wyndham Learning Festival. In
response, they ran the Language Café!
Poly found that running the event this year was more successful than the last due to the
improved organisation and marketing of the event. Through having a new tech savvy team
member, they were better equipped to advertise the event through flyers, eventbrite and
social media platforms. He felt that they are now known, not only within the Wyndham CEC
but also by the wider community. ‘I think our reach has been so wide’.
Poly found the festival to be an opportunity to encourage social cohesion. They were able to
invite the wider community to learn about their native languages but also to get to know them
on a personal level. He appreciates people learning about his culture and background but
also wants the community to know his community on an intellectual level as well. ``We can
collaborate and we are here. We exist. So how can you be a part of it?’. Poly also felt a ‘feel
good aura’ when organising and participating in the festival. Due to the lockdown and
restricted social interaction, the positive feedback from the community and the management
team at WCC has made it more enjoyable for Poly.
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It’s a place to share knowledge and a good story
James’ Story - Collaborator
James is Chief Ranger for Werribee Park and a horticulturist who works in social based
projects that engages communities with horticulture. James knew about the Wyndham
Learning Festival through connections with AMES and the City of Wyndham. The event that
James coordinated stemmed from his own experiences in the first lockdown where he
organised an online Malaysian cooking lesson for his team. They had so much fun which
encouraged him to create something similar for the festival as he knew the success it would
have.
For James, the festival provided another avenue for him to continue teaching the community
about horticulture, which he loves! For James, the learning festival was a great platform to
share his team’s story about how a small project can really impact a local community in a
positive way. The festival also provided professional advancement and recognition for James
as other communities invited him to organise the same event to a different community. This
has given him ‘more value’ for what he is doing.

‘I was excited to tell them that I could draw a pigeon’
Mariella’s Story - Participant
Mariella was a young participant in the Ben Wood Kids Online Illustration workshop. She is 9
years old and is currently studying in grade 4. Mariella was introduced to the event through
her mum, who registered her for the event.
Mariella found that participating in the learning festival has allowed her to develop new skills
and has also created an experience that she can share with her family and friends. In this
event, Mariella learnt how to draw a love pigeon. She was very excited as she did not know
how to draw a pigeon before this class. Mariella was also excited to show her family and
friends what she had drawn. They asked her many questions about her drawing and her
experience. For Mariella, the festival has created a memory that she can share with her loved
ones.
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Appendix 4: 2021 WLF Full Program and Attendance Notes
Title of
Event and
URL

Time
of
Event

Summary Notes

Skill Up with
Trailhead

Thursd
ay,
Sep 2,
2021
10:00
am to
11:00
am

At this session, there were two presenters from salesforce skills that facilitated and six
attendees. The presenter their session by introducing what would be the learning intention
about salesforce skills. They also shared core values and why it’s important. Here are their
core values... Trust, customer success, innovation and equity.

9:45
AM
Wedne
sday 1
Septe
mber
2021

The Wyndham Learning Festival, Discover Places of Worship virtual tour was flipped to online with
great agility. It began at 9:45 am for introductions and an Acknowledgement to Country.
24 participants "met" with
● 10:00 am Bhakta and Bhakti at Meditation House ISKCON (Hindu).one of the newest places
of worship in Wyndham ; offerings to Krishna in the temple several times per day. Bhakta has
been a member for 40 years; 140 Hindi families in Wyndham, so there was a great need;
connection for people; have distributed 100s of meals in S Melb, Wyndham and the City. Rich
information and examples
● 10:30 am Iman Abdulla Hawari from the Virgin Mary Mosque (Islam) One of the most busy
places of worship In Wyndham. The audience were given a virtual tour of the mosque,
including insight into rituals and prayer times (and even a call to prayer by Iman Abdulla's
son). They have supported wyndham with food packages to assist during lockdowns;
providing prayer services online; holding online singing, exercise etc sessions. During the

Discover
Places of
Worship in
Wyndham

Attending
1401
Registered
1900 +

8

Then they also elaborated on the types of career pathways options that anyone can do or
learn more while utilising Trailhead platform. They also went through what trailhead and how
individuals can register and learn new skills by exploring. The session was engaging to the
audience. Very impressive. I am excited to explore their platform and learn new skills. This
would enable me to gain knowledge and have an understanding of the different career
opportunities.
24 (with 27
registered).
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Zoom session, Iman received 2 calls from the hospital to support patients that had "lost hope",
reflecting what an important position of support he holds.
● 11:00 am Rev Annetia Goldsmith; Crossroads Uniting Church (Christian) One of the most
established of Worship in Wyndham ; gave a brief overview of the history of the Uniting
Church's development in Australia acknowledging the displacement of the First Nations
people during the period of nation building. The church has provided a range of social support
during the pandemic and operates as a vaccination centre.
● 11: 30 am Amrik Singh elder at the Gurudwara Hoppers Crossing Sikh. One of the most
colourful places of Worship in Wyndham
● 12noon close
Questions included how music features in worship; if prayer is fixed following an agreed form or
if people can pray in their own words; what are hair coverings for? There were many
statements of gratitude for the presentations; comments that highlighted the many similarities
amongst the different religions. To the delight of the audience, during the Zoom meeting, some
of the Wyndham residents received their home delivery of meals provided by the Hoppers
Crossing Sikhs.
The event had 27 registered from a range of faiths and cultural backgrounds. The group meets 3rd
Tuesday of the month from 6-7 pm (online at present). We explored themes such as gender and faith
, contributing to safer communities and strengthening our understanding of the journey of first nations
people.
The presentation started with the Acknowledgement of Country and introduction to the learning
festival and Wyndham Interfaith network. Technical problems reduced the Christian and Sikh
community presentations. Also some links to worship songs from the Sikh community which only
showed the visual but not the audio.

Webinar:
Navigating
services and
supports for
your middle
years

1 PM
Wedne
sday 1
Septe
mber
2021

Run by the Wyndham Middle Years Working Group, 19 people attended the event.
There was an initial discussion on what is the importance of the Middle Years. Apart from the first five
years of their life, this time is the biggest change and growth of a child’s brain. They face social,
emotional, physical and moral changes during this time. There are 10 free counselling sessions for
children in Wyndham, and you do not need a mental health plan. This is a primary prevention mental

19 which
includes
various
facilitators
(45
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(8-12-year-ol
d) child

health service. There are also various other programs through organisations such as Drummond
Street, Anglicare and Catholic Care offering seminars, parenting groups, counselling and mental
health services, programs and support.

registered).

One of the issues is that families are:
- not aware of these services, or
- there is taboo on asking for help, or
- it is not usual to ask for help in a certain community or cultural group (shame/ save face).
To sign up for the CAPPS newsletter - https://www.facebook.com/capssmeltonwyndham/
Take a Break
- Self Care
workshop

25

Let's Eat
Workshop

25

Business
Women
Yarning
Circle &
Workshops

Bettina Mitchell ran this interactive session via Zoom with 12 women in business. The key focus was
a Yarning Circle format on Speaking from the heart and developing respectful relationships through
supporting women to have a voice. Listening, asking questions and learning from the wisdom in the
group. Two guest speakers who sell their products on the Global Sisters Marketplace were invited to
tell their stories and then answer questions from the participants. This went for an hour. Then a
member of the westside hub Mary Ken presented a mini workshop for 45 mins on how she makes her
polymer clay jewellery. 3 New participants attended who are not yet members of the Hub.

13

Aligning
Values – to
Re-Emerge,
Connect &
Thrive

9 participants attended this session which included the topics of Re-emerge (creating a new norm),
Connect (living life by design, not by default) and Thrive (sustainable growth and wellbeing). Martin
presented a model of change based on Kubler Ross’ stages of grief. Key messages included
accepting those things that are not in our control; being sensitive to where others/colleagues/family
members/community are on the change curve - the curve can become a type of checklist for yourself
and for others.
Martin then presented the BE-DO-HAVE model, encouraging us to focus on our purpose and values
(values are our internal compass) as a way to remain grounded and true to oneself. Participants were
encouraged to write their own to BE list rather than a to DO list.
Finally participants were encouraged to find balance through identifying achievements, connection to

9 (with 24
registered).

14 (with 20
registered).
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others, enjoyment and self-care.
Aerobics for
seniors

3 sessions on 3 different days.
3 x 9 = 27 total attendees

27
6-9 (with 6
registered).
Note: 6
people for
each event
registered.(
q7).
6-9 people
for each
event
attended
(q8).

Community
Drumming
Classes

1st of
Septe
mber
7-8.30
pm

Rodney’s African & Samba Beats class was so much fun! We firstly went through some exercises to
warm up our body, arms and hands. Then Rodney introduced us to different types of instruments and
suggested some things around the house that we could use instead since many of us did not have
the instruments. For example, he suggested buckets for drums, a spoon and knife for the agogo bells
and a container with pasta as a shaker. We then went through many African and Samba drumming
patterns, starting off from basic and they gradually got a little more difficult. We also were able to
select certain patterns and instruments to play so when Rodney played the backing music, we were
able to play different patterns together.
He also had sheet music that we could play along to which was very helpful. I thoroughly enjoyed this
class!

25

Achievers
Mindset
Workshop

1
Septe
mber

Deborah Dickinson presented to 8 participants on finding the certainty within the uncertainty. Choices
we make are the emotions we are in - the emotion lasts 90seconds, then we are choosing to stay with
it.

9
6 (with 18

45

2021
6:30p
m to
8pm
online
event
via
Zoom

registered).
She posed the group several questions to ponder: what does a good mindset feel like to you; what
does a really good mindset look like to you; what is the one thing I continuously worry about?
Looked at the cycle thought - feeling - action taken - result - can circle back to thought
The thing we have power over is CHOICE - over each of those things.
Goal becomes the thought - you know what actions you need to take - you know how you feel about
the goal; refocus your thoughts on goals.
Music, laughter - can pull us out of negative states. Consider what you are grateful for makes you focus on the here and now. Start the day that way; end the day with positive thoughts.
Deb gave us her background which led to where she is now. As she went through her transformation
of being true to herself:
Find your ground zero - honest with ourselves
Ego - self-protection; projection is protection - Ecology: check if your decision is good for
you/others/communities/world.
Embrace - who we've been, to emerge into who we want to be. Life happens for us, not to us. Our
past makes us who we are. Emerge into who we want to be; bring our passion. Elevating our life.
Knowledge - which we've always had, it grows within us. Continue to learn.
Presented the model:
Abs IQ
Alignment - of your body
Breath - deep breathing
Sink In - feeling, becoming conscious;
Inside Out - moving into calm state
Questions - how could this be better? What am I not seeing?
Second attendees

The presenter started with music for a warm to engage attendees while waiting for others to
attend the session. There were 8 participants. The presenter also continues sharing her
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journey from the young and the steps she went through of becoming herself.
The present asks the following question to the audience to just kind of answer the questions
via zoom chat. These are the questions. What does a good mindset feel like to you? What is
a really good mindset for you? What does a great mindset sound to you? These questions
quite interesting?
The presenter also went through the taught model using a whiteboard and then explained it
by using examples. From attending the Achievers Mindset Workshop, I now know more
about how our thoughts can affect us in either negative or positive ways.
Being honest to yourself is crucial to finding ground zero.
Embrace who we have been and emerge who we want to be, then elevate with all knowledge
we have.

Come and
Try sessions
at WynActive
WynSenior
program

A/A

Panel of
experts
seminar
discussing
'the benefits
of exercising
at home'.

3 (with 19
registered).

Screening of
Beyond the
Burning

Thursd
ay,
Sep 2,

The speakers begin their presentation by discussing the implications of climate change and
how bushfires affect the environment. During the session, there were a variety of presenters.

30 (with 33
registered).
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2021
7:30
pm to
8:30
pm

The following are some of the topics that were discussed.
· Health impacts
· Economic impacts
· Environmental impacts
Climate change is a major issue of justice. Australia is the world's highest emitter of
glasshouse gases per capita. Climate change should be a major source of concern for us. A
brief film depicting the effects of bushfire on our environment was shown to the audience.
The speaker also discusses future generations and the impact we have on them, as well as
what we will leave behind for them. There was also a talk of cultural burning and how it has
evolved since the 1800s, as well as the changes that have occurred through time. Over the
last ten years, cultural burning has been returned to Victoria. The Werribee River Association
gave a presentation that included photographs of the local river and how climate change has
affected it. Well engaging presentation from different presenters Very Impressive!!

3 Steps to
Personal
Empowerme
nt

Sat, 4
Sep
2021
2:00
PM 3:30
PM
AEST

The presenter began the session by asking attendees questions about their life. Such as is
there anyone feeling like they are not leaving their life.

11(with 31
registered).

Why are you here? What brought you to this session? Why is it important to be empowered?
Here is one of the attendee’s responses: ``I want to live the life I love, a life that helps me
fulfil my dreams or my purpose in life”.
The session was an interactive session, interesting and fun so the audience can take
information a lot better.
Why are some people struggling while others are thriving?
“We have a choice of how we respond to things” when you are not empowered you
disconnect yourself.
What does personal empowerment mean to you?
Personal empowerment is about taking control of your own life, and making positive
decisions based on what you want.
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Being authentic is being who you are in your life.
These 3 steps to personal empowerment focus on the following?
· Increasing your awareness- being aware of yourself in life is what we all need as
individual and communities,
· Setting your goal- setting a goal and achieving it is crucial to everyone. Set a goal
and align with your vision on who you are? What goals do I have to achieve goals?
· Take an action- to take an action, you have to align your life to your personal
vision.
Why is awareness important?
Redefining
Success:
Your
Success,
Your Way

Wed, 1
Sep
2021
11:00
AM 12:00
PM
AEST

In this event, Billy gave an exciting and revolutionary talk about success and how it is different and
specific to each individual.

8 (with 11
registered).

Her main focus was on ‘the 6 Pillars to Success’ which are: curiosity, clarity, initiative, responsibility,
consistency and freedom. Billy explained each of these pillars by providing uplifting quotes to
encapsulate each word and also gave real-life stories on how these pillars can be disrupted and how
participants can refocus and achieve these pillars.
I found her talk to be very invigorating, exciting and quite profound. She often gave us a few silent
moments to think deeply about questions and to reflect on our own journey through life. This
encouraged us to slow down and really engage with the content she was presenting and apply it
directly to our experiences.
Second Attendees

This session was a webinar and I was unable to see how many attendees attended the
events. The session clearly focused on redefining success in your own way. The presenter
articulates her voice when presenting at the webinar. One of things she mentioned was that
success does not equal lots of money or lots of money does not mean success. She also
states that ‘your success is as unique as your fingerprint’. This means that we all have
different values, and passion in life. The presenter also concentrated on six pillars of
success. Here are the following. Curiosity, Clarity, Initiative, Responsibility, Consistency and
Freedom.
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At the end of the session I was energised to take on a task that’s important to my life and I
thought of considering the pillars into my own success. Everyone's definition of what success
meant to them. However, success to me is waking up every morning and knowing that I am
able to achieve and have choices. One of the things I also like is when the presenter gives an
audience a twenty second silent moment to deeply reflect on our own.
Growth
through
Diversity
Employment

25

Preschooler
and Preppie
Dance Class

25

Sink or Swim
- Water
Safety
Session

500
Marked as
(1 + 1
school )

Junubi - learn
a Sudanese
language

22
(DT asked
Poly)
Responden
t skipped
this
question 8
and
answered
question 7
as 1.

Feedback emailed :
Hi Bettina,

Survey all done! Thank you again for your help Bettina especially jumping on our Junubi team zoom
meeting to assist with preparations. I’m pleased to say our event was a complete success and
surprisingly, many of the participants did well with learning the Sudanese languages.
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Looking forward to next year’s festival!

Don’t just
survive,
thrive! A
Business
Excelerator’s
guide to
thriving
Business.

25

Diabetes &
how Sugar
Affects Us

25

Building A
Sales
Pipeline That
Converts

Board
Game's Info

Wed 1
Septe
mber
7pm-8.
30

Loren Bartley from Impactiv8 led this vibrant session. Approx 41 people registered for the event. The
focus was around creating an engaging sales funnel to convert cold business leads into customers.
Three phases of the funnel = Collect - Collate - Create Fans. With three key factors: Complete
Optimise and Automate. Implement systems and tools into your business and Identify and address
bottlenecks and leaks in processes. Create opportunities for customers to create User generated
content by posting on social media platforms. If you are ready you can find out more about the
mentoring services Impactiv8 provide via the free service from the chamber of commerce
https://impactiv8.com.au/mentoring-services/

42
20-25 (with
45
registered).
Question 8
response
from
survey
(Uncertain
of exact
numbers,
but think
about
20-25).
25

51

Session for
Families
Become A
Wyndham
Waste
Watcher!
Adapting to
the job
market:
identify your
transferable
skills

13 (with 24
registered).

Wed, 1
Sep
2021
10:00
AM 11:00
AM
AEST

During this event, Belinda, Rory and the Gordon team ran an uplifting and extremely helpful workshop
that provided the participants with knowledge, skills and tools that are useful for finding future jobs.
Belinda and Rory focused on topics including transferable skills, digital literacy and the best ways to
find a job. Through online websites, such as Job Outlook and the National Skills Commission, Belinda
described the best ways to find what transferable skills are needed for specific jobs and gave great
definitions on each skill. Rory referred to the Wyndham Learning website as a way to upskill digital
literacy. Through the use of a Bunnings job description, Belinda gave tips on what to focus on in job
descriptions in order to be more successful in the application process.

13
10 (with 22
registered).

Through this event, I gained a lot of information about job searching and the tools online that I could
utilise. I also felt very supported by the Gordon team as they made it very clear that they were here
for us to reach out to, whether that was emailing or even one-on-sessions.
Second attendees
In this session there were 13 attendees including the presenters. The session went really well as it
was engaging to the audience. The main focus of the session was the following:
How to;
● identify your transferable skills to adapt to a dynamic labor market
● apply for jobs and participate in both online and offline job selection processes
● build sustainable strategies for continued career success
Where do transferable skills come from?
These skills can be the result of:
• life experiences
• community involvement
• participation in sport
• volunteering
• extra workplace contributions
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•
•
•
•

qualifications and training
Caring
Parenting
Hobbies

As part of the Australian Skills Classification work, the NSC identified 10 core competencies required
for every occupation in Australia
● https://www.nationalskillscommission.gov.au/23-core-competencies-importance-set-ba
se-transferable-skills
Where do transferable skills sit?
The make-up of skills profiles
Source: https://www.nationalskillscommission.gov.au/22-matching-skills-and-jobs-introduction-jedi
National Skills Commission
https://www.nationalskillscommission.gov.au/our-work/australian-skills-classification
Government bodies agree on these 10 critical transferable skills.
Source: https://www.asqa.gov.au/standards-vac/7.4 &
https://www.education.vic.gov.au/Documents/school/teachers/teachingresources/careers/employabilit
yskills1.pdf
Skills Match’
Skills Match on Job Outlook can help people identify skills from their past jobs, and to get ideas for
new jobs that use their skills.
https://joboutlook.gov.au/career-tools/skills-match/#/
Digital literacy
● Video on digital literacy:
https://vimeo.com/575649789/34133d975f

Career Development Model
Image Source:
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.cdanz.org.nz%2Fte-mohiotanga
%2Flaw-and-watt-s-dots-model%2F278%2F&psig=AOvVaw2ERLz9JT_lfUckqH4H5bmN&ust=16
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21475180420000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPi9gfPP1PACFQAAAAAdAA
AAABAD
The following are also some useful links that could help participants to explore different tools to gain
knowledge of how to find transferable skills in any industry of their interest. I personally enjoyed being
a part of the webinar and learning useful tools that I can utilise as a future potential educator.
Exploring a
Career as an
Early
Childhood
Teacher
Launch of the
Artist Path
Intensive
Getting
started with
Scratch
(Coding
Workshop)

Cyber
Security
workshop

Aditi (participant) says” ..”I think this is the BEST CODE CLUB EVER! It is REALLY FUN.”

25

25
Marked as
Yet to
receive
data
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Mentoring
Young
People

25

Language
Cafe

?N/A (with
20
registered).

Digital
Literacy for a
diverse
community

24

Mina Guli
Signature
Event

Sun, 5
Sep
2021
2:00
PM 3:15
PM
AEST

The session went very interesting and engaging for the audience. There were 62 attendees.
The guest speaker, Mina Guli, was an incredible speaker. She shared how she ran on 7
continents within 7 days.

62 (with
149
registered).

Mina Guli 3 important lessons through her commitment/journey of what has achieved in life.
· Power of purpose- Always think, look, listen, and stay open.
· Power of you-Take control of your own life/Reframe your thoughts and actions.
· Power of us
In her presentation, the presenter stated that water is everything and we treat water as
nothing. We need to change! Here is one of the examples attendees ask the presenter Mina
Guli. ‘How can we influence big corporations to make a change in their water practices?’
Technique of change
A-Adapt
D-Diagnose
A-Analyse
P-Plan
T-Take action
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‘Hope is not a strategy, Plan is the strategy’.
Some of the audience have been given an opportunity to ask questions and share what they
are doing.
Second attendee
With 149 registrations and 62 attendees, the WLF signature event capped off an incredible 5 days of
lifelong learning. Mina Guli inspired the audience with her journey to date. She gave us insight as to
how she has found a way to mobilise the world - the difference between dreaming and doing. Mina
encouraged us to take control of our own lives by reframing our thoughts and actions (Power of You);
and to find our own tribe of like-minded, supportive people to help us achieve our goals (Power of
Us). She encouraged us with her favourite “tweet”: that individually we can make an impact but
together we can change the world. Mina inspired the participants to reinvigorate and inspire our local
community to become active on climate change. It can be disheartening to see global problems and
find it too hard. She advised to
1. personalise the issues - bring the problem to the people's doorstep - until we are part of the
problem, we won't be part of the solution
2. Find a way for people to feel connected to the problem
3. Once they can see they are part of the problem; they will find or participate in solutions
Who we are and what we do is determined not when things are going well, but when everything turns
against us.
Feedback emailed from participant #1:
Hi Diane,
Congratulations on such a fantastic, inspirational speaker yesterday. Mina was awesome and the
work she is committed to is stupendous.
And the way she answered questions showed her passion and commitment.
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Thanks for organising such a brilliant session.

Feedback emailed from participant#2

Thanks for organising this Bettina! Mina's story was moving, and there were some great takeaways
from the questions asked post presentation.
I'll complete the survey now. Look forward to being involved in future projects with you guys.
Yoga
learning
workshop

Saturd
ay, the
4th of
Septe
mber
9-10a
m

Anu’s Yoga Class was very relaxing, fun and rewarding. We mainly focused on traditional Indian yoga
which involves movement paired with breath. We began with some light stretches whilst sitting down
then moved to standing up. Then we went through a few different flows that paired our movements
with exhales and inhales. We then did some stretches to cool down and transitioned into a meditative
state. During this meditative state, Anu chanted and gently reminded us to relax and not hold tension
in any part of our bodies. Anu then gave us some moments of silence to stay in that meditative state.

13

Anu was a great teacher! She gave clear instructions and demonstrated all the movements slowly for
us. It was a great start to a Saturday morning!

Second Attendees

There were 12 people that came to the yoga learning session. It was a workshop on studying
traditional Indian yoga. The presenter began the lesson by performing some simple warm-up
asanas. Then, with conventional Suryanamaskars and Sthira-Sukham (steady – calm)
asanas, experience bodily movement in a methodical pattern. The session will conclude with
pranayama, which will assist us in calming our minds and relaxing our bodies.
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Mental
Health &
Wellness
workshop

Friday
Sep 3
2021,
10am12pm

The Mental Health & Wellness workshop was delivered to 93 participants providing the opportunity to
expand their understanding of mental health and wellness, and practice some healthy new life skills to
apply in their everyday lives. Kirsty Sacco, Counsellor/Personality Coach / Victorian University Mental
Health teacher and Danni Synot, Founder: Brave Enough Coach/Mentor/Author provided an
introduction to mental health, self-care and wellbeing, group activities, and a group discussion.
Helpful takeaways included: Affirming that we are in control of what we think and feel - "I am the
leader of my mind"; Self care strategies including connecting with others, human connections;
acknowledge that there will always be change but we will be ok; and “The brain cannot change itself;
you, with your love power and sound mind, change your brain”. Participants were provided with
several worksheets to enable them to follow up strategies discussed.

94
Marked as
Yet to
receive
data

Second Attendees-There were 93 participants

The session went really well. There were two presenters. The first presenter is from WHO
AM I PERSONALITY COACHING. Here are the topics/questions covered.
·
·
·
·
·
·
·
·
·
·
·
·
·
·
·
·
·

What exactly is mental health?
What are some examples of mental health?
What causes mental health issues?
Myth about mental health
What does resilient mean?
Ways to build resilience
Greater self-awareness
Reflection
Reflection leads to self-awareness
Definition of though distortion
What are core beliefs with examples?
Facts about core beliefs
Unhelpful thinking styles
Certain ways to deal with distortion
Keeping thoughts records
How to build resilience and build selfcare
Practicing self-care
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·

Self-care strategies

The presenter also went over strategies to help the audience think deeply about their mental
health and how our perceptions of ourselves might affect us. Here are a few things to
remember.
· Core thinking
· Thinking
· Feelings
· behaviour
The second presenter talked about how we can all become stuck with things we do on a
regular basis and overcome it by listening to other people's advice. She also discusses how
the body works and how to stay healthy. Another takeaway from the seminar was the life
wheel. Personally, I found the seminar to be quite interesting. This session would allow me to
gain a better understanding of how to deal with my mental health and how to assist others. I
feel that learning comes from experience, and the knowledge I gained from the session will
be extremely beneficial to not only myself but also others
Assess Your
Employability
Skills
workshop

Thursd
ay,
Sep 2,
2021
11:00
AM to
12:30

At this session, there were 20 attendees that attended the Assess Your Employability Skills
workshop. The session focused on the following questions.
·
·
·
·

What is an employability skill?
What are the key to employability skills?
What is strength?
Why are employability skills important?

21
Marked as
Yet to
receive
data

Employability skills that you are best at and most confident with. The presenter then went
through 8 key employability skills that are mostly valued by employers.
·

Communication
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·
·
·
·
·
·
·

Teamwork
Problem solving
Initiative/Enterprise
Planning and Organising
Self-Management
Learning
Teaching

The Presenter went through all of the above employment skills by using STAR technique to
make sure that an audience has a clear understanding of all employability skills. She
provided an example of each. The Presenter also gave an audience a chance to choose one
of the employability skills and come up with their own examples by using STAR techniques.
She then shared her own examples so everyone can participate. This kind of activity enables
me to strengthen my employability skills for the future potential job opportunities. The
presenter was very supportive.
Catherine, from the Skills and Job Centre at Victoria University Polytechnic ran an amazing workshop
that mainly tackled what the employability skills are and they could assist you in resumes, cover
letters and in job interviews. The 8 employability skills are: communication, teamwork, problem
solving, initiative + enterprise, planning + organisation, learning and technology. The slides included
numerous dot points of each word/s that gave us a very well rounded and holistic understanding.
Catherine also used the STAR method (situation, task, action and result) for every employability skill
and demonstrated how it was a good method to utilise whilst answering interview questions. The
STAR method is a great format that allows us to answer interview questions by demonstrating the
employability skills we have through specific work/study experiences. Towards the end of the class,
Catherine gave us some time to use the STAR method with our own experience to demonstrate one
employability skill we may have.
I felt that the workshop was extremely clear, helpful, interactive and very informative. Catherine was
very articulate and ran the workshop with such charisma. It was very enjoyable.
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Illustration
Workshop
with Ben
Wood

Friday
3
Septe
mber
4-5pm

28 participants joined the fully subscribed session by Ben Wood for a workshop on how to illustrate
different types of books including picture books and graphic novels. Ben explained how to write a
story using pictures and the participants had a chance to develop characters and illustrate their own
story. Participants were mostly “tweens” and were very active in the chat and engrossed in the
drawing activities.

29

How to be IT
Enterprise
ready and
get a Job in
IT

Sat, 4
Sep
2021
3:00
PM 5:00
PM
AEST

How to be IT Enterprise-ready and get a Job in IT

19 (with
30+
registered).

The presenter began the session by talking about their business, what they do, partnership
and stakeholders.
·
·
·
·

33 (with 35
registered).

Target audience
Underlying real problems when getting a job in IT area
Why is it a problem in the IT industry?
Outcomes

He also asks the audience questions stating that do you really want to come into IT?
Learning tools and pathways
· Learn at least one cloud
· Learn at least one language
· Learn at least one too
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·
·
·
·
·
·

Moving up a career path Cloud
Online platform available
Secret of success
The need to learn how to learn
Be risk friendly- take calculated risk and seduction to safety.
Competence vs confidence

The following are the key steps to follow.
·
·
·
·
·
·
·

Decide what you want to become and focus on your strength
What is the best time for studying?
Pick up one place at home and like it
Buy your own device
Format and install OS/App
Write your goal today and stick to it
Always find a mentor

The presenter also shares his experience in the IT industry by showing us some useful links.

For the Love
of Veg

Saturd
ay 4
Septe
mber,
10-113
0am

Catherine Velisha - daughter of one of the original Velisha brothers who migrated from Albania and
set up Velisha Farms - took the group of 35 on a virtual tour of Velisha Farms to discover the world of
VEG on Wyndham's door step. The tour included:
• Farm/Facility Tour - iceberg lettuce, broccoli, celery, cauliflower
• Vegetable life cycle and quality
• Why veggies are so amazing
• Fresh Produce Quality
• Cooking - inspired us to create some amazing cauliflower and kale dishes
• Learning about the horticulture industry, education programs and job opportunities, including
their multicultural and gender diverse workforce, and the different roles available within their
organisation
• their unique model of veg education - educating the community on healthy eating, facilitating
them to make small changes; improve workplace safety for their industry; educating children on the
origin of vegetables.

35 (with 7
registered).
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Food
Projects with
AMES, Parks
Victoria and
Tarneit Sikh
Community
Kitchen

Saturd
ay 4
septe
mber,
3-430p
m

During this session James Brincat (area chief ranger from Werribee Park) shared information with over 20
participants on the innovative Parks Victoria and AMES Australia silverbeet project at Werribee Park .
He first gave a history of Werribee Park - the gardens and the mansion. The Park is a major tourist,
wedding and event destination. A huge variety of work is required for the upkeep of the gardens and
mansion. The Working Beyond the Boundaries Program was originally developed in 2011 to address the
isolation issues of new arrivals. Whole families joined in; and the Karen community got very involved,
growing plants that were familiar to them. The enthusiasm to be involved soon extended to a South
Sudanese women's group.

21
Respondent
s marked
question 7
& 8 as not
sure.

James went on to explain how Parks Victoria’s plan was to plant coloured silverbeet into their parterre
garden - over 1000 plants to be dug in and maintained. This required a big commitment by the community
volunteers. They were all ready to plant when Melbourne’s 2nd (long) lockdown began.
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So, they went ahead and planted and found some community kitchens to be able to use the resulting
silverbeet - all 3000 kgs of it! The Sikh kitchen, in collaboration with Wyndham Park Community Centre,
made up meals, meal packs, and fresh food, and distributed them across the community, directly
addressing the sudden challenges many in the Wyndham community faced during snap and prolonged
lockdowns.
The presentation then switched to Jasvinder Sidhu from Tarneit Sikh community Kitchen who taught us
how to make delicious Indian Saag made with silverbeet from the Werribee Park Parterre Garden. There
were many enthusiastic comments in the Zoom chat, as he created a delicious meal before our eyes.
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Water
Education

25

Steam
Coding

25

Getting
started with
Scratch

Upcycle
terrariums SOLD OUT

25

25
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