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Minutes
Thursday 2 September 2021 - 9.30am-11.00am

Welcome and Introductions
Josie Piazzese, Acting Senior Youth Support Officer – Wyndham City Council Youth Services 

Acknowledgement of the Kulin Nation
“I wish to acknowledge the peoples of the Kulin Nation as the Traditional Owners of the land on which we are gathered and pay respect to their elders, past and present. I also wish to pay respect to any Elders from other communities and acknowledge any future young leaders who are here”

Presentation – Trans and Gender Diverse Training
Sally Goldner AM (she/her) – Educator and Finance Manager, Transgender Victoria
Web:  http://tgv.org.au
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Information Sharing:

Name:  Monica Reina
Agency & Position: Whitelion
Email: ailsa.gibson-sheridan@whitelion.asn.au  Ph: 0421 711 765

We are now accepting referrals for young people aged 16-25 who are facing barriers to employment. The Breakthrough Mentoring program matches young people which trained volunteer mentors for one on one mentoring support for one hour a week over 18 weeks and will focus on the strengths, skills and goals of the young person. 

For more info please contact Ailsa on ailsa.gibson-sheridan@whitelion.asn.au or 0421 711 765 😊


Information Sharing Continued:

Name: Tome Dimov
Agency & Position: Djerriwarrh Health Services – ParentsNext Program
Email: ParentsNext@djerriwarrh.org  Ph: 0403 240 036

Our ParentsNext program has been revamped. From 1 July 2021 participants have access to the Participation Fund, Wage Subsidies and Relocation Assistance. 

In the last financial year the ParentsNext program helped 446 participant to find employment, 92 participant achieved their education goals and 100 ESL (Early School Leavers) participant were placed in education.

The most exciting change now is that the ParentsNext program is also open for direct registrations without a referral from Centrelink required.

Our ParentsNext team provides tailored support and complete wrap around service to all participants. 

If you have a participant(s) who is a parent with youngest child over 9 months and under 5 ½ years, we can directly register them and begin supporting them in their journey to education & employment.

Please feel free to email your referral to ParentsNext@djerriwarrh.org or contact me directly on my mobile (0403 240 036) if you require further information.


Name:  Rosie Barbara
Agency & Position: Wyndham City Youth Services – Youth Counsellor
Email: counselling@wyndham.vic.gov.au   Ph: 8734 1355

Here is the information regarding upcoming family information sessions and counselling services offered by Wyndham, please with your contacts/parents/carers.

Andrew Fuller – Building mentally healthy kids
Date and Time:  Thursday October 21 – 6:30pm – 8pm
Location:  Youth Resource Centre and Online 
Organiser:  Youth Services – Counselling Team
Cost:  Free
Website:  https://www.wyndham.vic.gov.au/whats-on/andrew-fuller
Facebook Event:  https://www.facebook.com/events/201342315353707
Bookings:  https://www.trybooking.com/BTBKR 

The Sleep Foundation – ‘Supporting your teen to get quality sleep’ - Online Webinar
Thursday 18 November – 6:30pm – 7:30pm
Website:   https://www.wyndham.vic.gov.au/whats-on/quality-sleep
Facebook Event:  https://www.facebook.com/events/388628786028099
Registrations:   https://www.trybooking.com/BTBUL

Youth Services – Counselling Team
Youth and Children’s counselling service – referral link - currently a 15 week wait https://www.wyndham.vic.gov.au/counselling-referral-form



Information Sharing Continued:

Name: Natasha Quinn
Agency & Position: Wyndham City Council, Youth Services, Street Surfer Bus
Email: natasha.quinn@wyndham.vic.gov.au  M: 0437 878 620 

Booking system is live – https://www.wyndham.vic.gov.au/services/youth-services/services-programs/wyndham-street-surfer-bus 

Can be booked via the link if you would like the ssb team to attend any events / programs your running.


Name: Brett Bowen
Agency & Position: Wyndham City Youth Services – Youth Development Officer 
Email: ParentsNext@djerriwarrh.org  Ph: 0403 240 036

Q Program 
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Q Program is a support and recreation program for young people 12-25 who identify as part of the LGBTQIA+ community.  As a youth led space, we keep details of the space confidential.  

For more information about Q Program or for referrals, dates, times and location please make contact.  Call us on 8734 1355 or email youthinwyndham@wyndham.vic.gov.au






Information Sharing Continued:

Name:  Rikki Green
Agency & Position: Better Place Australia     Email:  rikki.green@betterplace.com.au 
Web:  https://www.betterplaceaustralia.com.au/better-place-for-kids/
https://www.betterplaceaustralia.com.au/personal-development/

Better Place Australia seeing children and adolescents ages 5 to 18 under our Supporting Children After Separation Program (SCASP), Ages 10+ Family and Relationship Counselling (FARs) and have some limited spaces for children and adolescents through private counselling (mental health care plans). 

Our fees work on a sliding scale starting at $35 for concession.
Better Place Australia also runs group programs to support parents such as Parenting After Separation and we are hoping to run regular Tuning into kids and teens.

You can email me on rikki.green@betterplace.com.au 


Name:  Danielle Diez
Agency & Position: Wyndham City Council, Youth Services, Youth Development Officer
Email: danielle.diez@wyndham.vic.gov.au

The following workshop will open for attendance August 20th through Try Booking- 
September 22nd Wednesday - Speaking Skilfully to gain Employment 10am-4pm
@ Point Cook Community Learning Centre 1-21 Cheetham Street, Point Cook 3030 – if restrictions are still in place, this event will be held online.

(Opens-August 20th – closes September 20th)- Please contact Danielle. Due to COVID- space capacity is limited. (25 pax) 

Come to this free and fun one day workshop, which will give you the tips and tricks to get the job you want.  Speaking skilfully to gain employment is an employability skills workshop, which focuses on verbal communication while looking for employment.

Young people of Wyndham 15-25 years come and participate in the free CREATE Program where you’ll gain skills and knowledge in job readiness, employment pathways and goal setting in a fun and 

interactive learning environment.  This Includes resume workshops, interview scenarios, public speaking and effective communication skills.  Be creative, innovative and job ready!
Proudly supported by WCIG Employment Services and Wyndham City Youth Services.

Website - https://www.wyndham.vic.gov.au/whats-on/create-speaking
Registrations: - https://www.trybooking.com/BTCDI 





Information Sharing Continued:

Name: Ingrid and Brittany
Agency & Position: Uniting Vic Tas – Footscray – Jobs Victoria Advocates

	Ingrid Fitzgerald
T: 0481 454 699
E: Ingrid.Fitzgerald@vt.uniting.org
Direct:  1300 122 917

	Brittany Purcell
M: 0479 175 812
E: Brittany.Purcell@vt.uniting.org



Hi Everyone,
We are working as Jobs Victoria Advocates based at Uniting Vic Tas in Footscray.  We will be working across the Maribyrnong, Hobsons Bay and Wyndham LGAs.  We are currently delivering the program in a virtual capacity whilst restrictions are in place. 

If you are aware of any young people that are school leavers that may need some extra support at this time in terms of employment, education, welfare and connection to community please refer them on to the program, it is a free service to all Victorians. 

Please reach out if you need any further information, my colleague Ingrid and myself would be pleased to chat with you further.  Our direct number for clients to contact us is 1300 122 917 and our client enquiry email is jobadvocatesmetrowest@vt.uniting.org

You can read more about the Jobs Advocate Program on the below link.
https://jobs.vic.gov.au/about-jobs-victoria/our-programs/advocates

Jobs Victoria Advocates
Advocates meet with jobseekers in their local communities. They link people looking for work with the information, support and training that’s right for them.   www.jobs.vic.gov.au


Name: Asha Reech
Agency & Position: Western BACE
Email: asha@westernbace.com   Ph:  03 8560 4761

 STEM Careers Taster Program October Intake 2
We are now accepting referral for 10 -young people in Melbourne’s West aged 17-25, who are interested in technology and or looking to pursue a career in the STEM field. 

Participants are taken through five STEM career taster challenge weeks (1 day onsite per week with additional self-paced learning challenges at home) consisting of hands-on-learning with some of the latest technologies, industry mentors and visits. 

The Program is designed to put STEM in a real-world context and expose participants to the breadth of opportunity STEM careers offer and the variety of pathways into STEM industries  


Information Sharing Continued:

Name:  Sahrish Adnan
Agency & Position:  TMG College Australia
Email: sahrisha@tmg.edu.au

Hi, my name is Sahrish . At TMG College Australia, we work collaboratively to offer some great industry relevant training opportunities to the community members to enhance their personal and professional development. I would be very happy to offer my services to the organisations and job providers to help the community by giving them appropriate career advising , course offerings and work placements.


Name: Cara Tizon
Agency & Position: Red Cross
Email: ctizon@redcross.org.au

Red Cross WorkREDi provides employment support for young people 16-25yo in contact with the law, providing employment and skill development pathways, volunteer opportunities and minimal funding support for training and work readiness. 
0403 992 189 or email vicworkredi@redcross.org.au for referrals. 

Youth Justice Advisory Group is a lived experience group for young people 16-25yo in contact with the law, also open to their close contacts (family and friends). Members are paid for their participation. 

For those experiencing extreme hardship, there's COVID emergency relief: https://www.redcross.org.au/get-help/help-for-migrants-in-transition/help-for-migrants-in-transition/vic-relief. 
Applications can be done online directly without a referral. Contact: Cara Tizon ctizon@redcross.org.au or 0403992189

Extreme Hardship Support Program – Victoria
Financial relief including Extreme Hardship Support Program to meet urgent needs during the COVID-19 pandemic.    www.redcross.org.au


Name: Khushi Ashraf
Agency & Position: Wyndham City Council - Social & Economic Inclusion 
Email:  Khushi.ashraf@wyndham.vic.gov.au

Hi Everyone, 
We have an exciting new program called the Young Innovators Program. The program brings together 12 local young people (aged 18-35) who have an idea, vision or innovation project they would like to implement or have started implementing that will make a positive impact in the local community.

Over 6 months, the innovators will be given access to workshops and masterclasses delivered by corporate and community partners as well as mentors from Wyndham City Council to help the innovators refine their projects and a pool of $5,000 in seed funding to help successful innovators get started.

For more info, check out the website at:   https://lnkd.in/gh7P5Suq
Applications close Sunday, 12th September 2021



Newsletter

To submit your information for sharing with the Network please complete the 
ONLINE FORM

To subscribe to the Network: SUBSCRIBE HERE

To request to present at a meeting email: WyndhamYouthNetwork@wyndham.vic.gov.au

For previous Network Minutes and meeting dates visit: Wyndham Workers with Young People Network Website

Any enquires regarding the Youth Resource Centre or Wyndham City Youth Services please contact reception on 8734 1355 or email: youthinwyndham@wyndham.vic.gov.au 


Join the next meeting:

To join this meeting – click on the link at the scheduled meeting time:
Join Microsoft Teams Meeting 
Learn more about Teams | Meeting options 


2021 Meeting Dates

Thursdays – 9:30am – 11am via MS Teams – until further notice

14 October
25 November
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TRANSGENDER

VICTORIA

Trans & Gender Diverse Training

August 2021 Edition
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Acknowledgement of Country

A

Aboriginal and Torres Strait Islander

tgv.org.au






Logistics & group agreement

Your trainers: Sally Goldner

Group Agreement
Mobile phones set to silent

Mute microphone; questions in chat box; take breaks as needed,;
camera; powerpoint

Please ask questions
Please share experiences; don’t identify anyone!

Professional development that adds to existing skill bases; not
changing personal views/values

tgv.org.au






Why are we here?

2013 Sex Discrimination Act Amendment

unlawful to discriminate on the grounds of:

 sexual orientation,
* gender identity,
* intersex status

The training today will help increase your awareness of the trans and
gender diverse community.

Trans and Gender Diverse Training tgv.org.au






Training Structure

LGBTIQA+ (re what TGD is and isn’t)

Understanding the TGD community.

Putting understanding to practical use

tgv.org.au






Who are LGBTIQA(+) communities?

Definitions
Lesbian
Gay
Bisexual
Trans and gender diverse
Intersex
Queer
Asexual and Aromantic
+ plus

(By no means exhaustive, objective, wholly representative or static).

tgv.org.au






Defining LGB QA

Lesbian: woman attracted, emotionally/sexually, to other women.

Gay: person attracted, emotionally/sexually, to a person of the same gender. This term is
predominantly used when referring to men, and some women prefer the term lesbian.

Bisexual: an individual attracted, emotionally/sexually, to people regardless of their
gender.

Queer: can be used as cover-all re both orientation & gender; generally being reclaimed
by younger people; generally BIG stigma for seniors.

Asexual: does not experience (experiences low levels of) sexual attraction — they are not
drawn to people sexually and do not desire to act upon attraction to others in a sexual
way.

Aromantic: does not experience/experiences low levels of romantic attraction

tgv.org.au






Intersex

Intersex: “people born with physical sex characteristics that do not fit medical norms
for female or male bodies.”

(Some situations visible, not all).

tgv.org.au






Defining Trans & Gender Diverse

Trans and gender diverse (TGD, also trans or transgender): umbrella term for anyone
whose gender identity/expression differs from society’s expectations based on sex

assigned at birth.

tgv.org.au






Unicorns exist ©
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How many are TGD?

Wide range of estimates for TGD population

In 2012 survey of 8,166 NZ secondary school students, 1.2%
identified as transgender, with further 2.5% unsure about their
gender

If we use 1.2% in Australia, then >275,000 people, and if 3.7%,
would be >850,000.

tgv.org.au






Research links - Australia

elethon youth Trans Pathways

ttps://www.telethonkids.org.au/our-research/brain-and-behaviour/mental-health-and-
outh/youth-mental-health/trans-pathways/ (859, September 2017, 14-25, 48.6%)

irst National Trans Mental Health Study

ttps://www.beyondblue.org.au/docs/default-source/research-project-files/bw0288 the-first-
australian-national-trans-mental-health-study---summary-of-results.pdf (946, February 2015, 18+.

rom Blues to Rainbows

ttps://www.beyondblue.org.au/docs/default-source/research-project-files/bw0268-from-blues-to-
ainbows-report-final-report.pdf?sfvrsn=2 (189, September 2014, 14-25, 33%)

ranznation
ttp://arrow.latrobe.edu.au:8080/vital/access/manager/Repository/latrobe:23974 (253, 2007, 18-

Perkins report 1995 on demand (©)
tgv.org.au




https://www.telethonkids.org.au/our-research/brain-and-behaviour/mental-health-and-youth/youth-mental-health/trans-pathways/

https://www.beyondblue.org.au/docs/default-source/research-project-files/bw0288_the-first-australian-national-trans-mental-health-study---summary-of-results.pdf?sfvrsn=2

https://www.beyondblue.org.au/docs/default-source/research-project-files/bw0268-from-blues-to-rainbows-report-final-report.pdf?sfvrsn=2

http://arrow.latrobe.edu.au:8080/vital/access/manager/Repository/latrobe:23974

https://www.glhv.org.au/sites/default/files/Tranznation_Report.pdf%20(253



Research - beyond Australia

Injustice at Every Turn USA 2011
http://www.thetaskforce.org/static html/downloads/reports/reports/ntds full.pdf

Speaking from the Margins N. Ireland & Irish Republic 2014

https://Igbt.ie/wp-content/uploads/2018/06/attachment_5bdd0cd5-16b6-4ab6-9eeb-
a693b37fdbcf.pdf

81% suicidal thoughts pre-affirmation 4% post-affirmation (p33)

The Health and Well-Being of Transgender High School Students: Results From the New Zealand
Adolescent Health Survey (Youth'12)

https://www.sciencedirect.com/science/article/pii/S1054139X13007532

tgv.org.au
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https://www.sciencedirect.com/science/article/pii/S1054139X13007532



DVD clip

Qlives #10 Trans

tgv.org.au






Your questions and current issues

Issues could include (type or raised hand ok here):

Changing rooms, toilets
Documents, forms and records

What happens during the period of affirmation/realisation?
Resources...

tgv.org.au






Recent findings on mental health
issues faced by TGD people

The First Australian National Trans
Mental Health Study:
Summary of Results (2013)

“These findings suggest trans people experience worse mental
health than possibly any other community in Australia, and
demonstrate an urgent need to address the factors
underlying this disparity, such as poor healthcare and
discrimination.”

tgv.org.au






Some Outcomes

Discrimination
87.4% of participants experienced at least one form of stigma or discrimination.
(Tranznation 2007)

Depression
36.2% of participants met criteria for a current major depressive episode - >5
times general population. (Tranznation 2007).

Trans pathways

74.6% of Trans Pathways at some time diagnosed with depression. 72.2% have
been diagnosed with an anxiety disorder.

79.7% of Trans Pathways participants ever having self-harmed. 48.1% have
attempted suicide at some point in their life.

Irish survey 2014: “Speaking from the Margins.”

81% with suicidal ideation pre-transition; 4% post-transition.
tgv.org.au






What are the causes of poor
health in TGD

Factors associated with poor health:
Discrimination and abuse (often over a long period)
Social isolation and often family rejection
Sexual and gender identity
Lower educational attainment
Being unemployed or unable to work, low income
Poor self-rated health
Wanting to take hormone therapy or undergo surgery
Difficulty changing identity documents
Not feeling comfortable telling doctors
Overt gendering of everything

tgv.org.au






VICTORIA

Compounding Factors CENDER

There are many areas of intersectionality (people are multifaceted)
which can compound issues for trans and gender diverse people (applies
to all LGBTIQA+; if we value diversity they can be an advantage/s. © )

Aboriginal and/or Torres Strait Islander

Age

Disability

Ethnicity, newly arrived including refugee
Geographic location (esp rural and regional)
HIV status

Neuroprocessing including autism

Religious affiliation

Sex workers
tgv.org.au






Cisgender v TGD

(Cisgender — identity/expression meets expectations)
Do you ever get anxious about which public toilet to use?

Do you fear being laughed at, treated rudely or even asked to leave
when you go clothes shopping and want to use the change rooms?

Would you feel anxious that if you were injured in an accident, you
would be classified as, and given a bed corresponding to, the
appropriate gender?

Do you need to be legally single (i.e. divorced if previously married) to
change the gender on your birth certificate?

tgv.org.au






Young TGD

Stage 1 access reversible puberty delaying medication since July 2013
without need to go to Family Court.

Stage 2 access “cross-sex” (“irreversible”) hormones at 16 without Family
Court since 30 November 2017

Stage 3 surgery if all agree without family Court March 2018 otherwise
surgery at 18 (adult age).

Now only go to Family Court if disagreement - like everybody else!

Face stigma as both TGD and young people (“you’re too young to know”
and “awareness fairy syndrome”)

With support, now getting on to a better start.

tgv.org.au






TGD middle and senior cohorts EE@SESR

VICTORIA

Society assumes “middle” bracket (say 30-55) can support themselves. May
not be the case for TGD in this bracket.

Can be compounded if regional/rural, cultural, faith backgrounds

Stress of living the “wrong” life can lead to underlying backlog of emotions
and loss of trust the longer it goes on.

Some want to be “in stealth” & not connect to TGD services.

May not want to talk much/at all re first part of life; life story, picture book
in aged care.

Many have rich lives despite all this — resilience.

tgv.org.au






VICTORIA

Partners and families of TGD EE@SESR

Increasingly supportive over time but extra stress levels can take their toll —
who supports families, especially re TGD minors? (Who cares for the carer?)

Ensure have time and space for themselves and can tell their story

Be affirming of them and their needs.

Partners: more people supportive, possibly those in longer relationships can
feel betrayed; many do work out at least an amicable solution.

True qualities of TGD people make for great partners.

“Family of choice” is critical for TGD.

tgv.org.au






How to be an ally: general

In some ways, same as for anyone (!)

Be affirming of the person;

Be in the present moment with them;

Tap into their strengths;

Connect to supportive people, places and services
Being aware and prepared.

Being aware of any “slips” etc and speaking up
Having resources to educate supportive colleagues.

tgv.org.au






Positives and awesomeness

Unigue insights into gender

Warped sense of humour re gender

Unigue insights generally

Range of skills and creativity. e.g. Lynne Conway

All About Women festival

https://www.youtube.com/watch?v=TPaN2|5y8Rc

C N Lester non-binary from UK — book “Trans Like Me.”
Eddie Ayres: trans man Brisbane “Danger Music”

Jordan Raskopoulos: trans woman as part of the “Axis of Awesome.”

tgv.org.au






Attitudes need to and are
slowly changing

Trans (and homo and bi and intersex and ace) phobia just as unacceptable in a
work and service provision setting as racism

Generational change taking place

Can your organisation offer an inclusive environment for staff and public as
well as clients?

We need an environment where diversity is celebrated/valued (not just
tolerated or accepted)

tgv.org.au






Inclusive practice 1

 Use pronoun as stated by person, mostly:
Trans woman: she/her
Trans man: he/him
Gender diverse people use other pronouns; most used is they.

Good practice starts from the first contact - on phone!
Inclusive forms re mailing title and marker.

Discretion re different bodies.

Is gender identity otherwise relevant?

Be affirming and empathic.

Every individual is just that.

The aim is dignity and respect; there are different paths to get to
this outcome for every individual

tgv.org.au






Inclusive practice 2

LGBTI Health Alliance “Inclusive Language Guide on Intersex, Trans
and Gender Diversity”
https://www.lgbtighealth.org.au/inclusive language guide

Use pronoun as stated by person.

Better to ask than guess.

One slip OK.

People may want to discuss TGD some days & not others.

Some TGD people are fine to talk about gender, some not at all and all
points in between

tgv.org.au






Treating everyone the same?

EQUALITY VERSUS EQUITY

In the first image, it is
assumed that everyone
will benefit from the same
supports. They are

being treated equally.

In the second image,
individuals are given
different supports to make
it possible for them to have
equal access to the game.
They are being treated

equitably.

In the third image, all three
can see the game without any
supports or accommodations
because the cause of the
inequity was addressed.

The systemic barrier

has been removed.

tgv.org.au






What changes can you make?

3 things you and your colleagues can do to provide a more inclusive service
for LGBTIQA+ colleagues/others

Please set realistic targets for when this can be achieved
What support do you need to make these changes?
Who will you need to help you?

training@tgv.org.au

Ph: 03 90204642

Twitter: @transgendervic
Instagram: transgendervic

Facebook: Transgender Victoria
Thank you © X
gv.org.au
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Alliance Health Information Sheet Inclusive Language Guide on Intersex, Trans and Gender Diversity.pdf
Health Information Sheet

National LGBTI Health Alliance
PO BOX 51

Inclusive Language Guide:  revwrowniswao

Phone: 61-2-8568 1120

). LGBT]

TNaomaiLceTi  Respecting people of intersex, trans and
Health Alliance . .
gender diverse experience

1 Introduction

What is inclusive language and why should we use it?

Language is inclusive when we use words in ways that demonstrate our respect for how people describe
their own genders, bodies and relationships. It is important to show this respect even when we are
describing people who are not present.

Researchers have found that how we are described by others has an enormous impact on our health and
wellbeing, as well as on how likely we are to seek health care when necessary. Inclusive language
improves the health of our families and communities.

Inclusive language is about...
e Welcoming all people to participate in and contribute to our families, schools, workplaces,
communities and services.
e Giving all people the opportunity to make responsible health choices.
e Giving everyone a fair go.

2 Some Basic Terms

You might not be aware that you have already met intersex people, and trans and non-binary gender
Australians, as they often look just like anyone else. Intersex Australians, and trans and non-binary gender
people, come from all walks of life. They are our teachers, neighbours, family members and friends. They
come from all religions and ethnicities. They may identify as any sexuality or prefer no sexuality label.

What is intersex and who are intersex people?

People are born with many different kinds of bodies. Although intersex people are often confused with
trans people, the term intersex refers to a diversity of physical characteristics. Most intersex people
identify simply as women or men. Intersex is an umbrella term that describes people who have natural
variations that differ from conventional ideas about ‘female’ or ‘male’ bodies. These natural variations may
include genital, chromosomal and a range of other physical characteristics.

In Australia and abroad, intersex is the term most widely preferred by such people. Although intersex
people may use a variety of terms to describe themselves, it is generally considered rude for others to
describe intersex people as ‘hermaphrodites’ or as having ‘disorders of sex development’.

What is gender diversity and who are gender diverse people?

Australia is fortunate to have gender diversity that includes people who identify as agender (having no
gender), as bigender (both a woman and a man) or as non-binary (neither woman nor man). Some non-
binary people identify as genderqueer or as having shifting or fluid genders. Some Aboriginal and Torres
Strait Islander peoples use the term sistergirl (sometimes Yimpininni in the Tiwi Islands) to describe male-
assigned people who live partly or fully as women. In some regions, sistergirls have unique societal roles.

©National LGBTI Health Alliance  Health Information Sheet Inclusive Language on Intersex, Trans and Gender Diversity v3 July 2013 Page 1
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What is trans and who are trans people?

The term ‘trans’ means ‘across from’. In some societies, people choose their own gender when they come
of age and more than two genders are recognised. For example, the Bugis society of Sulawesi, Indonesia
recognises five distinct genders. In societies that recognise more than two genders, people often use a
variety of culturally and linguistically specific terms instead of ‘trans’.

Currently in Australia, people are classified at birth as female or male. Female-classified children are raised
as girls. Male-classified children are raised as boys. A female-classified person who identifies as a boy or
man might describe himself as a trans man or simply as a man. Similarly, a woman classified as male might
describe herself as a trans woman or simply as a woman. Some trans people identify trans as their gender.
We use ‘trans’ in this document as a collective term to describe these diverse life experiences. The term
trans (often written as trans*) is also sometimes used as an umbrella term for anyone whose gender
characteristics differ from their society’s expectations. It is generally considered rude to assume that
someone identifies as ‘trans’ based on their history or to call someone ‘a trans’, ‘a transgender’ or ‘tranny’.

What is misgendering?
Misgendering is a term for describing or addressing someone using language that does not match how that
person identifies their own gender or body. Using inclusive language means not misgendering people.

What is a pronoun and what do pronouns have to do with gender?

A noun is a word we use to describe a person, place, thing or idea. A pronoun is a word that we use instead
of a noun, such as when we say ‘you’ instead of using someone’s name. Some pronouns imply someone’s
gender, such as when we describe someone as ‘she’ or ‘he’.

How do we know which pronouns to use for intersex people, trans people and gender
diverse people?

Most but not all intersex people and trans people who identify as women prefer being described as ‘she’.
Most but not all intersex people and trans people who identify as men prefer to be described as ‘he’. Some
people who identify as women or men may prefer to be described using only their first name instead of a
gendered pronoun. We can ask people directly how they wish to be described. We can respect the dignity
of each individual by respecting that person’s wishes regarding use or non-use of pronouns. Ask privately
whenever possible to reduce discomfort.

Why can’t we just avoid using pronouns for intersex people and trans people?

Intersex and trans people who identify as women or men usually notice and feel excluded when people
avoid pronouns or use gender neutral language that does not recognise their gender. Using inclusive
language means calling an intersex or trans woman ‘she’ and ‘the woman’ instead of calling her ‘the
person’, ‘he’, ‘it’ or avoiding pronouns.

Which pronouns should we use for people with non-binary genders?

People with non-binary genders often prefer non-binary pronouns such as ‘they’. Some people with non-
binary genders prefer to be described as ‘zie’. Zie (pronounced zee) is an English pronoun used instead of
‘she’ or ‘he’ by some people who don’t identify as women or men. When ‘zie’ is used, ‘hir’ (pronounced
like the word ‘here’) is used instead of ‘her’ or ‘his’. Using these words in a sentence, we would say “zie
likes to ride hir bicycle to the library.”

Some people with non-binary genders prefer to have ‘she’ and ‘he’ used interchangeably to signal that
they do not fit as either women or men. Other people prefer to be described using only their first name.
Using someone’s first name instead of a pronoun, we would say “Terry cycles to Terry’s corner grocer.”
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What is pronoun cueing?

Pronoun cueing means using words and actions to send a ‘cue’ about someone’s gender. Respectful
pronoun cueing helps to make our communities and services more inclusive. Let’s say we are talking to a
co-worker about a trans woman who was classified as ‘male’ and who is often mistaken for a man due to
her deep voice and her appearance. Using respectful pronoun cueing, we would say ‘she was in the office
today’ or ‘this woman is here to see you’. This promotes inclusion and reduces misgendering.

3 How can we use inclusive language...

When talking about people’s genders?

Using inclusive language means respecting people’s genders even when they do not look or sound like we
might expect from someone of that gender. Some people have limited resources to appear to others as the
gender with which they identify. Some people may decline gender-affirming medical intervention due to
religious, financial, medical or personal reasons.

We can respect people’s genders regardless of their voices or bodies. We can check people’s preferred
pronouns directly with them rather than assuming. People who look like they identify as women or men
might not identify in the way they appear. We can check privately whenever possible to reduce discomfort.

When talking about people’s relationships?

When talking about people’s roles and relationships, we often use gendered language without realising it.
We can use inclusive language by checking how people identify before using words that assume their
gender, such as calling someone a mother or father or a girlfriend or boyfriend. A trans woman and her
boyfriend might prefer to be described as a straight couple instead of as a same-gender couple; a trans
man and his boyfriend would likely prefer to be described as a same-gender couple not a straight couple.

People who have non-binary genders may wish to be described using gender neutral language. We can use
inclusive language by calling someone who identifies as agender a parent instead of a mother or father or a
partner instead of a girlfriend or boyfriend. Some intersex, trans and gender diverse people are married.
We can check how people describe their relationships before using non-marital words like ‘partner’.

When talking about people’s pasts?

We all like to be recognised as who we are. An intersex or trans person’s “real” name is the one that they
prefer to use now. We can use inclusive language by keeping someone’s former name, assigned sex and
gender confidential unless we have their clear permission. When it is necessary to discuss someone’s past,
we can use names and pronouns that match how the person identifies now unless they request otherwise.

|II

When talking about people’s bodies?

Most people find it disrespectful when others describe them based on their anatomy or medical history.
Just as most of us prefer to be called a woman or a man and not be described by our bra size or prior
vasectomy, we would call someone a trans woman or simply a woman instead of a ‘male-to-female pre-op
transsexual’. Think about how you would feel before asking a personal question about someone’s genitals.

In medical contexts where such questions may be relevant, we can be aware that intersex men and trans
men may identify as biologically male, just as intersex women and trans women may identify as biologically
female. Intersex and trans people often describe their body parts in terms that match their gender identity
instead of terms others might impose. Research shows that when health professionals misgender people’s
chests and genitals, this can be a major barrier to the provision of health services and lead to poorer health
outcomes. We can ask which terms people prefer before discussing their bodies. When medically relevant,
we can ask about people’s sexual activities and behaviours without assuming based on anatomy.
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When talking about health issues and medical services?

We can use inclusive language by including intersex, trans and gender non-binary people when we discuss
health issues and medical services. Terms like ‘female’ and ‘male’ are often less informative than we may
think. For example, when a trans woman who identifies as female takes oestrogen, treating her as
‘biologically’ male is physiologically inappropriate: some lab test results affected by hormonal levels should
be assessed against a standard female range. We can include intersex men and trans men who may get
pregnant by saying “pregnant people” instead of “expectant mothers”. This principle also applies to
medical treatment. We can describe pap smears as “urogenital services” instead of as “women’s services”.

On the phone?

We can check with callers before using gendered language such as Sir, Miss, mother or husband. A
standard disclaimer can be used at the beginning of a call to explain that people’s voices often do not
match their genders and you are asking to ensure that all callers are treated respectfully.

In person?

For face-to-face interactions, we can add options to existing forms that allow people to select preferred
pronouns (including not using any pronoun), preferred title (including no title) and preferred name prior to
each meeting. We can ensure that all staff use this written information to avoid the embarrassment that
some people experience when others ask “what gender are you?” and similar questions in public spaces.

By post or email?

We can check that our post contains a person’s preferred gender language. “Mr” on post sent to a trans
woman violates her privacy and could pose a risk to her physical safety. People might use email headers
that have a different name and title than the one they prefer. We can use the name with which a person
closes their email and not assume we can determine someone’s gender without asking them directly.

In a database?

Many databases use gender-restricted fields that make it difficult for intersex or trans and gender diverse
people to participate or contribute. We can notice when databases are set up in gender-restrictive ways,
such as when a system requires all people to select either male or female or when a system restricts the
selection of item codes by gender. We can then identify ways to change the system to make it inclusive.

When we hear disrespectful language or we unintentionally misgender someone?
Disrespectful language and misgendering can make it difficult for people to participate fully in our
communities and services. We often misgender people without even noticing that we have done so, and
we often do not realise how our words can exclude people. People who are misgendered by others often
stay silent, even when the misgendering may upset them a great deal. Some people take longer than
others to learn how to use inclusive language. We can politely and consistently model inclusive language or
clarify a person’s preferred language with others. By speaking up or modelling inclusive practice, we can
make sure that all of us have a say in our communities and services.

If you misgender someone, apologise briefly and start using respectful gender language. In that moment,
prolonged discussion about the misgendering is likely to make the person who was misgendered feel
worse. After you leave the situation, you can reflect on how to be more inclusive in the future.

The value of inclusive language is that it underpins respect for all people
who belong to our diverse and wonderful human community.

This Health Information Sheet was drafted by Y. Gavriel Ansara (Health Policy Officer) with input from Alliance Members. The
Alliance gratefully acknowledges the assistance of the Australian Department of Health and Ageing.

Australian Government

ke Department of Health and Ageing
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Some Resources for LGBTIQA+ All Ages



Transgender Victoria

www.tgv.org.au

The website contains a range of resources regarding trans and gender diverse (TGD) identities. In addition to running the LGBTI All Ages training, Transgender Victoria provides education that is nonspecific on the following topics:



· Trans and gender diverse introduction

· LGBTI Aged Care, with an in depth focus across the spectrum

· TGD Aged Care



Beyond delivering education, TGV has long been active in advocating for recognition in society and policy, and providing support to individuals.



End of life planning for LGBTI Victorians (March 2018)

Safeguarding the End of the Rainbow: A guide to help LGBTI people in Victoria plan an end-of-life of their choice


End of life planning is important, no matter what age. It is especially important for people who might not have a close or safe relationship with the family of origin. This is a joint project of the Council of the Ageing (COTA) Victoria and Transgender Victoria. The guide can been downloaded from the COTA Victoria website: https://cotavic.org.au/info/looking-for-information/lgbtiq-resources/



Aged Care Quality Standards

https://www.agedcarequality.gov.au/providers/standards



w|respect

www.withrespect.org.au/

1300 542 847 Mon-Fri 9am-5pm. After hours counselling: Wed 5-11pm, Sat & Sun 10am-10pm. 

Contact form via website also available.

LGBTIQ family and intimate partner violence information, secondary consult, direct service for metro Melbourne. Not a crisis service.



Intersex Human Rights Australia 

www.ihra.org.au

This is one of the peak bodies that focusses on educating and advocating for people who are born intersex.



QLife

https://qlife.org.au/ 

1800 184 527

Telephone and web chat counselling and referral for LGBTI people and those supporting them.

Available 3pm-midnight, every day of the week.

QLife also has a YouTube channel which features interviews with LGBTI talking about their experiences. You can find more information via QLife’s main website.




Victorian Equal Opportunities and Human Rights Commission

LGBTI matters http://www.humanrightscommission.vic.gov.au/home/our-resources-and-publications/brochures/item/106-sexual-orientation-and-gender-identity-discrimination

Phone: 1300 891 848

Hearing impaired (TTY): 1300 289 621

Interpreters: 1300 152 494



Australian Human Rights Commission

LGBTI matters https://www.humanrights.gov.au/our-work/sexual-orientation-gender-identity-intersex-status

National Information Service: 1300 656 419

TTY 1800 620 241



Asexual Visibility and Education Network

http://www.asexuality.org/

This resource contains information about asexuality and aromanticism. 



Minus 18

www.minus18.org.au

This website provides information and resources about LGBTIQ for and about young people. Minus 18 also organises events. There are a number of useful resources in various formats, including the Pronoun Game, which provides different scenarios for practice with using several pronouns: https://www.minus18.org.au/pronouns-app/ 



LGBTIQ Housing and Homelessness

http://www.lgbtihomeless.org.au/

This website combines information for both clients and providers.



LGBTIQ and Culturally Diverse

https://www.agmc.org.au/

The Australian GLBTIQ Multicultural Council advocates and educates about supporting people who are from cultural and linguistic diverse backgrounds and are LGBTIQ.



LGBTIQ Faith Organisations



Keshet 

http://keshet.org.au/

For LGBTIQ people who are Jewish. ‘Keshet’ translates to ‘Rainbow’.



Marhaba

http://marhaba.org.au/index.html

For LGBTIQ people who are Muslim. ‘Marhaba’ translates as ‘Welcome’.



Freedom2b

https://freedom2b.org/

For LGBTIQ people who are Christian.

[bookmark: __DdeLink__487_1441594468]	

Contact us

Phone: 03 9020 4642 (Monitored Voicemail)

Email: training@tgv.org.au

Website: www. tgv.org.au

[bookmark: __DdeLink__205_193177541]Collated by Transgender Victoria for the LGBTIQA+ All Ages Training. This information should not be read as recommendation, rather to serve as a guide for information. Last updated: May 2020. 
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First Nations & LGBTIQA+
KEY DATES 2020

JANUARY
@ Invasion/
Survival Day

19 Jan\ Midsumma
-9 Feb/ Festival

APRIL

e Lesbian Visibility
Day

JULY

National

NAIDOC Week

@ Victorian NAIDOC
Pride Night

0 International Non-Binary
People’s Day
OCTOBER

International Lesbian
Day

@ Week Without
Violence

@ Asexual Awareness
Week

Intersex Awareness
@ Day

FEBRUARY

@ Midsumma Pride March

Anniversary of the
National Apology

MAY

International Day
against Homophobia,
Transphobia & Biphobia

Pansexual Visibility Day
National Sorry Day

National
o/ Reconciliation Week

AUGUST

National Aboriginal &
Torres Strait Islander
Children’s Day
International Day of
the World’s Indigenous
People

Wear it Purple Day

ONONO,

NOVEMBER

Trans Parent Day

Intersex Day of
Remembrance
Transgender Awareness
Week

Transgender Day of
Remembrance

OIO101Q,

MARCH

Bisexual Health
Awareness Month

Zero Discrimination
Day

National Close The
Gap Day

JUNE

LGBTIQA+ Pride
Month

Mabo Day

Stonewall Riots
Anniversary

SEPTEMBER
@ Indigenous
Literacy Day

Bisexual Awareness
Week

Celebrate Bisexuality
Day

DECEMBER

@ World Aids Day
International Human
Rights Day

. ﬁ — Elizabeth Morgan House acknowledges the A m?} ELIZABETH
id Traditional Owners of the Land throughout Australia. ﬁ AL e L
We pay our respect to all Aboriginal and Torres Strait } %F WOMEN'S

www.emhaws.org.au

Elders, both past and present.
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RAINBOW DOOR

Rainbow Door is a free specialist LGBTIQA+
help line providing information, support and
referral o all LGBTIQA+ Victorians, their
friends and family.

Free support service for the operational
hours 10am — 5pm everyday

Phone: 1800 729 367 text 0480 017 246
Email: support@rainbowdoor.org.au
https://www.rainbowdoor.org.au/home

QLIFE

Provides anonymous and free LGBTI
peer and referral for people in Australia
wanting to talk about sexuality, identity,
bodies or relationships. Lines open from
3pm — 12am everyday.

(all 1800 184 527
https://glife.org.au/

TRANSGENDER VICTORIA

is a voluntary organisation for transgender
people, their partners, families, and
non-binary individuals. It promotes equity,
and health and community services for
transgender people in Victoria, Australia.

https://tgv.org.au/

LGBTIQ LIAISON OFFICERS

Learn about the Victoria Police LGBITQ
liison officers and how we aim to create
a mutual trust between us and the LGBTIQ
communities across Victoria.

https://www.police.vic.gov.au/LGBTIQ-
linison-officers

HARES AND HYENAS

This community bookshop specialises in
queer, sexuality, sex and gender diverse
fitles and their intersections across diverse
social factors.

https://www.hares-hyenas.com.au/

AUSTRALIAN GLBTIQ
MULTICULTURAL COUNCIL

AGMC is a national body that advocates for
the rights of multicultural and multifaith
LGBTIQ individuals and communities. AGMC
celebrates our unique identities and strive
towards equality and inclusion.

https://pridecentre.org.au/tenants/
australian-glbtig-multicultural-council/

MANY COLOURED SKY
Rainbow to Refuge supports LGBTQI asylum
seekers, refugees and internally displaced

people in Australia and internationally.
Working with community partners and
networks in a number of countries, Rainbow
to Refuge aims to support LGBTQI people
who have been forced to flee their homes,
families, communities and countries as

a result of state-sanctioned violence,
discrimination and threats to their lives

and wellbeing.

Email: peersuppori@manycolouredsky.org
PRIDE IN SPORTS

Pride in Sport is Australia’s first and only
sporting inclusion program specifically
designed fo assist sporting organisations at
all levels with the inclusion of employees,
players, volunteers and spectators with
diverse genders and sexualities.

https://www.prideinsport.com.au/Ightq-
sports-club-directory/

wyndhamdity

youth

SerViceS
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