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	  WYNDHAM RESOURCE GUIDE
A GUIDE TO SERVICES IN WYNDHAM

	

	1. Essential Items and Services
(including: Food, Showers, Hygiene, Laundry, Clothes, Furniture, Transport)

	2. Housing and Homelessness Accommodation
(Including housing advice, housing options, crisis and the Wyndham H3 Alliance)

	3. Employment
(Internet and Computer Access)

	4. Health and Wellbeing
(including Addiction Services, Women’s Health and Services, Mental Health, Hospitals)

	5. Legal and Financial
(including financial advice and planning , Centrelink)

	6. Additional Resources (Updates Shortly)
(including Faith based, Cultural Diversity, Inclusion, Access)

	7. Other Information & Resources (Updates Shortly)
(including Western Suburbs Services, Melbourne Helping Guide, Family Violence, Women’s Groups/Children, Gambling etc.)
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	[bookmark: _Toc21357599]1 Essential Items & Services
	[bookmark: _Toc21356956][bookmark: _Toc21357600]NAME OF AGENCY
	DESCRIPTION
	LOCATION
	CONTACT

	
	[bookmark: _Toc21357601]Aqua Pulse
	Young people can use showers if occupied by Whitelion staff
	80-82 Derrimut Rd,
Hoppers Crossing, VIC 3029
	Ph: 03 8734 5678

Operating Hours:
Monday – Thursday
5:30am - 9pm
Friday
5:30am - 8pm
Saturday
7am - 6pm
Sunday
8am - 6pm


	
	[bookmark: _Toc21357602]Arndell Park Community Centre
	Clothing/Personal Items-Minimal items available at request
Community lunch on Monday 2.30-1.30pm and some supplies
	29-49 Federation Blvd,
Truganina, VIC 3029

	Ph: 03 8734 8911
Opening hours
Monday – Friday


	
	[bookmark: _Toc21357603]Brotherhood of St. Laurence
	The Brotherhood of St Laurence Store (op shop) Hoppers Crossing has a great mix of second-hand goods including clothing, shoes, bric-a-brac, electrical, books, white goods and furniture open for the pubic to purchase at a discounted price.  
	19 Elm Park Dr,
Hoppers Crossing, VIC 3029

	Ph: 03 9749 2205

Opening Hours:
Monday to Friday 9am-5pm

	
	[bookmark: _Toc21357604]Featherbrook Community Centre
	Showers Available
	33-35 Windorah Drive,
Point Cook, VIC 3030
	Ph: 03 8353 4000
Opening hours

Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357605]Iramoo Community Centre
	We link in with share the dignity. So female personal hygiene items are available at times.
	84 Honour Ave,
Wyndham Vale, VIC 3024

	Ph: 03 8742 3688

Opening hours
Monday-Friday
8.30am-3.30pm

	
	[bookmark: _Toc21357606]Lighthouse Op Shop Hoppers Crossing
	Lighthouse stores is a chain of stores (op shops) that sell new and used clothing, furniture, computers, electrical and bric-a-brac.
· Emergency relief (food, clothing, furniture and school resources)
· Rehabilitation assessments and support
· Supervision of correctional community work
· Supervision and training of work experience participants and vocational education students
	21/13B Elm Park Dr,
Hoppers Crossing, VIC 3029

	Ph: 03 9748 0099

Opening Hours:
Monday - Thursday 9am-5pm
Friday
9:30-5pm
Saturday
9:30- 4:30
Sunday 
 Closed


	
	[bookmark: _Toc21357607]Manor Lakes Community Learning Centre
	Clothing/Personal items. Minimal items available at request during operating hours
Food relief – provided by New Start Anglican Church Wednesday from 10am
	86 Manor Lakes Blvd,
Manor Lakes VIC 3024
	Ph: 03 8734 8930

Opening Hours:
Monday-Friday 10am- 6pm
Wednesday
10am-8pm
Saturday
10am 4pm
Sunday Closed

	
	[bookmark: _Toc21357608]One Voice
	One Voice’s mission is to provide practical human services and opportunities for a better future
One Voice offers mobile services that offer people a place to shower, shave and brush their teeth
Showers available for use during the business hours
	211 Watton St, Werribee VIC 3030
	Ph: 1300 426 386

Opening Hours:
Monday – Friday 9am-5pm

	
	[bookmark: _Toc21357609]Orange Sky Laundry
	· Orange Sky Australia is the world’s first free mobile laundry service for people experiencing homeless
· Orange Sky Australia washes and dry’s clothes for free within their mobile van that contains washing machines and dryers
· Aims to have a conversation with those in need while waiting for their garments to be washed and dried 
· Orange Sky Laundry can be found at the Werribee station 
	Enter via rear of 211 Watton St (enter through main gates) each Wednesday from 12 to 2pm for people to access
	E: info@orangesky.org.au

	
	[bookmark: _Toc21357610]Penrose Promenade Community Centre
	Showers Available - might need some towels though
	83 Penrose Promenade, 
Tarneit, VIC 3029
	Ph: 03 8734 4500

Opening hours

Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357611]Point Cook Community Learning Centre
	Showers Available
	1-21 Cheetham Street,
Point Cook, VIC 3030
	Ph: 03 9395 6399 
Opening hours

Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357612]Public Transport Victoria
	Child, concession and adult myki cards can be bought at ticket machines, online, at ticket offices and on-board buses
Reusable travel cards that need to be topped up to travel on Victorian public transport
	
	Ph: 1800 800 007

Opening Hours:
6am- Midnight

	
	[bookmark: _Toc21357613]Saltwater Community Centre
	Clothing/Personal items - Minimal items available at request during operating hours
Showers Available 
	153 Saltwater Promenade,
Point Cook, VIC 3030
	Ph: 03 8376 5500

Opening hours

Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357614]St Vincent’s Hoppers Crossing
	Offers furniture at a discounted price, including home wares and mattress 
Offers clothing at a discounted price 
	12/10 Costa Drive,
Hoppers Crossing, VIC 3029
	Ph: 03 9748 5010

Opening Hours:
Monday - Friday 9am-5pm

	
	[bookmark: _Toc21357615]Take Two Op Shop
	Take 2 Op Shop is run by a dedicated team at the rear of Uniting Care in Hoppers Crossing 
Proving the pubic with pre-loved clothing and smalls goods and use profits to make a difference around the local and wider community.
	235 Derrimut Rd,
Hoppers Crossing, VIC 3029
	Ph: 03 9748 8700

Opening Hours:
Wednesday- Friday 10am- 3pm

	
	[bookmark: _Toc21357616]Tarneit Community Learning Centre
	· Personal hygiene items available at request during centre operating hours 
· Showers Available
· Food relief - Community Kitchen by GCK, 
Wednesdays 12pm – 2pm. 
· Food relief -sponsored by Lets A Loaf) 
Tuesdays, 11am-2pm 
Free bread by GCK.
	150 Sunset Blvd,
Tarneit, VIC 3029

	Ph: 03 9748 9822

Opening hours
Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357617]The Grange Community Centre
	Showers Available
Clothing/Personal items- Minimal items available at request during operating hours.
	260-280 Hogans Road,
Hoppers Crossing, VIC 3029

	Ph: 03 8742 8000
Opening hours
Monday – Friday


	
	[bookmark: _Toc21357618]The Salvation Army - Church Outreach 
	Provides a community lunch every Tuesday, Wednesday at 12.00pm

Provides a free BBQ, including soups and fruit to the public every Friday night at Werribee station starting from 6pm 
	211 Watton Street Werribee – 

enter through gates 
Werribee Station:
Manly St, Werribee VIC 3030
	Ph:  03 9741 7359

Opening hours
Tuesday - Thursday 12.00pm - 1.30pm

	
	[bookmark: _Toc21357619]The Salvation Army Thrift Shop
	Vouchers may be given to shop at the Salvos local Thrift shop 

Items available can include seasonal goods such as fans and heaters. Standard items can include couches, futons, TVs, tables, clothing, home wares and more.

If someone does not qualify for a free voucher, they can buy the furniture they need direct in store 
	Thrift Shop:
84 Synnot St, Werribee VIC 3030

	Ph: 03 9742 5097

Opening Hours:
Monday - Saturday 
9.00am - 5.00pm

	
	[bookmark: _Toc21357620]Uniting Wyndham
	· Emergency relief between 10-2pm one food parcel per family per fortnight
· Can access emergency relief without referral. Please present your income statement at the reception 
Food vouchers are also provided to eligible clients Monday-Friday every week. Clients need to attend the agency in the morning with their Centrelink benefit card and statement of income. 
	19 Duncans Rd,
Werribee, VIC 3030

	Ph: 03 9742 6452

Opening Hours:

Monday -Friday 9am-5pm


	
	[bookmark: _Toc21357621]Vinnies
[bookmark: _Toc21357622]St Vincent de Paul Society
	Vinnies Hoppers Crossing store features over 10,000 units of clothing - with such an extensive range, there's bound to be something for everyone.
	12/10 Costa Drive, Hoppers Crossing VIC 3029
	Ph: (03) 9748 5010
E:hoppers.crossing@svdp-vic.org.au 

Opening Hours:
Monday-Saturday
9am-5pm
Sunday
10am-5pm

	
	[bookmark: _Toc21357623]Wyndham Salvation Army
	Showers located at Werribee Corps
	Enter at 211 Watton St,
Werribee, VIC 3030
	Ph: 03 9741 7359

Opening Hours:
Monday - Friday 9.30am - 4.00pm

	
	[bookmark: _Toc21357624]Wyndham Salvation Army
	Clients need to call at 9.30am and make an appointment on the day for the following services:
Food vouchers
Bill Assistance
Salvo Store vouchers for clothing and furniture
Pharmacy and Telstra vouchers
Case management 
Any financial assistance provided is assessed during the client’s appointment and based on the individual's circumstances and funding available at the time.
Food Parcels are offered every 6-8 weeks and clients can walk in and request a food parcel (no appt needed).  Pre made parcels only before 10am and after 1pm.
	Community Support Services
209 Watton Street, 
Werribee. VIC 3030
	Ph: 03 9731 1344

Opening Hours: 

Monday - Thursday 9:30am-2:00pm

	
	[bookmark: _Toc21357625]Wyndham Park Community Centre
	Showers Available
Clothing/Personal items – Very limited atm but this will occur in coming months
	55-57 Kookaburra Avenue Werribee, 3030
	Ph: 03 8742 3975
Opening hours
Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357626]Youth Resource Centre
	· Showers available for use for young people between the age 12-25 during operating hours
	86 Derrimut Rd,
Hoppers Crossing, VIC 3029

	Ph: 03 8734 1355

Operating Hours: 
Monday to Friday
(Excluding Public Holidays)
9:00am-6:00pm 

	[bookmark: _Toc21357627]2 Housing and Homelessness Accommodation
	[bookmark: _Toc21356984][bookmark: _Toc21357628]NAME OF AGENCY
	DESCRIPTION
	LOCATION
	CONTACT

	
	[bookmark: _Toc21357629]Melbourne City Mission
	Youth: 
· Supportive, stable and secure long or short-term accommodation 
· Incorporates stable accommodation with personal support, education and training and employment opportunities. 

Adult & Family
· Range of support services that ensure that people are supported to achieve stable, secure and appropriate housing.
	1/8 Watton Street,
Werribee, VIC 3030
	Werribee office contact: 
Ph: 03 9385 3200

Freephone: 
1800 343 287

Youth: 
Ph: 03 9614 3688

Adult & Family:
Ph: 03 8548 3560
Ph: 03 9312 0851

	
	[bookmark: _Toc21357630]Uniting Wyndham
	· Homelessness early intervention service
· Housing support
	19 Duncans Rd,
Werribee, VIC 3030

	Ph: 03 9742 6452

Opening Hours:
Monday -Friday 9am-5pm

	
	[bookmark: _Toc21357631]Unison
	· The transitional housing program provides safe and affordable short to medium term accommodation
· Must be above 16 years of age and on a low income
· The program is accessed through the IAP access point. Eligibility and prioritisation are based on assessment of needs and support.
	Level 1, 1-13 Watton Street Werribee, VIC 3030.
	Ph: 03 9216 0300

Opening Hours:
Monday - Friday, 9am-5pm

	
	[bookmark: _Toc21357632]Whitelion
	· Outreach Housing Support program provides outreach support to people living in the Wyndham region aged 16-25 years old who are at risk or experiencing homelessness. The program provides early intervention, case management, outreach and housing support.
· Material aid, legal advice, computer access and furniture are also available through Whitelion. 
· One food parcel per week for collection for people aged 12-25 years. 
	Youth Resource Centre
86 Derrimut Road,
Hoppers Crossing, VIC 3029
	Ph: 03 8735 1355

Opening Hours:
Monday - Friday
9am-5pm





	[bookmark: _Toc21357633]3 Employment

	[bookmark: _Toc21356990][bookmark: _Toc21357634]NAME OF AGENCY
	DESCRIPTION
	LOCATION
	CONTACT

	
	[bookmark: _Toc21357635]AMES Employment
	AMES will match you with your own employment consultant who will help you to understand your career options and support you through the employment process.
	Level 2, 75-79 Watton Street
Werribee, VIC 3030
	Ph: 13 26 37

Opening hours

Monday – Friday
8:30am to 5:00pm

	
	[bookmark: _Toc21357636]Arndell Park Community Centre
	Free WiFi
Free access to computers when not in use by computer classes
	29-49 Federation Blvd, 
Truganina, VIC 3029

	Ph: 03 8734 8911
Opening hours
Monday – Friday

	
	[bookmark: _Toc21357637]CVGT Australia
	· A range of programs is involved including;
· ParentsNext: helps identify education and employment goals and a pathway to achieve these goals
· Transition to work: If you have had trouble finding a job or left school early, this program can help you. 
· Second chance- offers an alternative employment activity for people before the court
Disability Employment Services
	1 Duncans Road
Werribee, VIC 3030
	Ph: 13 28 48

Opening hours:
Monday- Friday 9am-5pm

	
	[bookmark: _Toc21357638]Featherbrook Community Centre
	Free Wifi
	33-35 Windorah Drive,
Point Cook, VIC 3030
	Ph: 03 8353 4000
Opening hours

Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357639]Iramoo Community Centre
	Free Wi-Fi 
	84 Honour Ave,
Wyndham Vale, VIC 3024


	Ph: 03 8742 3688

Opening hours
Monday-Friday
8.30am-3.30pm

	
	[bookmark: _Toc21357640]Job Prospects
	Assist in building skills and develop a plan that achieves your future aspirations
They provide a friendly, professional and personal support service individually tailored to your employment needs and goals. 
Provide access to a wide range of job vacancies through extensive employer and industry networks. 
	Shop 3/56-58 Watton Street, Werribee, VIC 3030


	Ph: 03 9036 5350
Fax: 03 9741 1419


	
	[bookmark: _Toc21357641]JobActive
	Job seekers can get help from a job active provider to get and keep a job. Job active providers have the flexibility to tailor their services to a job seeker assessed needs. 
	
	Ph: 13 62 68
E: ajsfeedback@jobs.
gov.au

	
	[bookmark: _Toc21357642]Manor Lakes Community Learning Centre
	Free Wifi. Computers available in library
Minimal items available at request during operating hours.
Free Youth (12-25 years) Counselling (by appointment
Showers – Accessible During open hours
	86 Manor Lakes Blvd, 
Manor Lakes, VIC 3024
	Ph: 03 8734 8930

Opening Hours:
Monday-Friday 10am- 6pm
Wednesday
10am-8pm
Saturday
10am 4pm
Sunday Closed

	
	[bookmark: _Toc21357643]Match Works	
	Community based not-for-profit employment service that specialises in finding and skilling job seekers from all backgrounds for businesses of all sizes at no cost
Offer up to 26 weeks post-placement support to help you keep your job
	40 Synnot Street,
Werribee, VIC 3030

	Ph: 03 8742 3444

Opening hours:
Monday- Friday 9am-5pm

	
	[bookmark: _Toc21357644]MAX Employment
	Before MAX matches you with the right job, they will take the time to get to know you and build on your strength and capabilities, provide support and resources you need to secure meaningful, sustainable employment.
Once a job is secured, they will continue to support you with services designed to help you be successful in your job.
	Unit 3 & 4, 9 Bridge Street, Werribee, VIC, 3030
	Ph: 03 9731 3000
General enquires: 
Ph: 1800 625 350

	
	[bookmark: _Toc21357645]Penrose Promenade Community Centre
	WiFi/No Computers
Employment Services
Advance Personnel Management 
By appointment & walk in. Tuesday & Wednesday 8:30am-5pm.
	83 Penrose Promenade, 
Tarneit, VIC 3029
	Ph: 03 8734 4500

Opening hours

Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357646]Point Cook Community Learning Centre
	Free Wi-Fi Computers available in library
	1-21 Cheetham Street,
Point Cook, VIC 3030
	Ph: 03 9395 6399 
Opening hours
Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357647]Saltwater Community Centre
	Free WiFi
	153 Saltwater Promenade, 
Point Cook, VIC 3030
	Ph: 03 8376 5500

Opening hours
Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357648]Tarneit Community Learning Centre
	Free Wi-Fi and computer available in the library
	150 Sunset Blvd,
Tarneit, VIC 3029
	Ph: 03 9748 9822

Opening hours
Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357649]The Grange Community Centre
	Wi-Fi Available
	260-280 Hogans Road, 
Hoppers Crossing, VIC 3029

	Ph: 03 8742 8000
Opening hours
Monday – Friday
9am-5pm

	
	[bookmark: _Toc21357650]WCIG
	Their mission is to create futures through workforce participation for people experiencing disadvantage
They provide training with a focus on practical employment outcomes
Foster employment opportunities for the disadvantaged and unemployed through unique and highly effective projects. 
	Footscray:
Office 2, Level 1 Cnr Albert & Paisley Streets Footscray Victoria 3011

Geelong:
Level 2, 65 Brougham Street Geelong Victoria 3220
	Footscray:
Ph: 03 9689 3437
Fax: 03 9923 6955

Geelong: 
Ph: 03 5249 5855
Fax: 03 5221 8875

	
	[bookmark: _Toc21357651]Wesley Employment Services
	Work closely with employers to select the right person for the job and deliver successful employment outcomes.
The programs include Disability employment services, job active and job opportunities. 
	Level 8, 505 Little Collins Street, 
Melbourne, VIC 3000

	Ph: 0403 090 763
E: jobs@wesleyemplo
yment.com.au 

	
	[bookmark: _Toc21357652]Wyndham Libraries
	Library IT services include Public Access Computers, Public Wi-Fi, Printing, Photocopying and IT classes

IT Classes held at Libraries: 
Wyndham libraries offer a range of free programs for adults to learn to use computers and digital devices.  
· Beginner's computer classes - for those who are new to computers.
· Computer Q&A sessions – for those who want a basic computer question answered.
· iPad sessions - learn to use iPads.
· One-on-one session - meet with IT staff to help on a specific IT related topic.
You will either need to book in or make an appointment to attend to these sessions
	Julia Gillard Library (24 public access computers)
150 Sunset Views Boulevard, Tarneit

Manor Lakes Library (12 public access computers)
86 Manor Lakes Blvd, Manor Lakes

Plaza Library (22 public access computers)
Pacific Werribee Shopping Centre Shop MM11, Level 1, Derrimut Road Werribee

Point Cook Library (10 public access computers)
1-21 Cheetham Street Point Cook

Werribee Library (12 public access computers)
Wyndham Cultural Centre 177 Watton St, Werribee


	Julia Gillard Library
Ph: 03 8734 0200

Opening Hours:
Monday-Thursday 9am-8pm
Friday 9am-6pm
Saturday 
10am-4pm
Sunday 
1:30pm-5pm 

Manor Lakes Library
Ph: 03 8734 8930
Opening Hours:

Monday-Friday 10am- 6pm
Wednesday
10am-8pm
Saturday
10am 4pm
Sunday Closed

Plaza Library
Ph: 03 8734 2600

Opening Hours:
Monday-Friday 10am-6pm
Saturday
10am-4pm
Sunday
1:30pm – 5pm

Point Cook Library
Ph: 03 9395 796

Opening Hours:
Monday-Thursday
10am-8pm
Friday
10am 6pm
Saturday
10am 4pm
Sunday
1:30pm-5:00pm

Werribee Library
Ph:9742 7999

Opening Hours:
Monday-Wednesday
10am-6pm
Thursday
10am 6pm
Saturday
10am 4pm
Sunday
Closed

	
	[bookmark: _Toc21357653]Wyndham Park Community Centre
	Free Wifi
	55-57 Kookaburra Avenue, Werribee, VIC 3030
	Ph: 03 8742 3975
Opening hours
Monday – Friday

	
	[bookmark: _Toc21357654]Youth Resource Centre- Hoppers Crossing
	Young people aged 12-25 can access the internet café 
13 public access computers
	86 Derrimut Rd, 
Hoppers Crossing, VIC 3029

	Ph: 03 8734 1355

Opening Hours:
Monday - Friday
(Excluding Public Holidays)
9:00am-6:00pm 

	
	[bookmark: _Toc21357655]Youth Services @ Point Cook
	Young people aged 12-25 can access the internet café 
4 public access computers
	Level 1, Suite 703 Main St,
Point Cook, VIC 3030

	Ph:  03 8375 2346

Operating Hours: 
Monday - Friday
9:00am-6:00pm 




	[bookmark: _Toc21357656]4 Health & Wellbeing
	[bookmark: _Toc21357013][bookmark: _Toc21357657]NAME OF AGENCY
	DESCRIPTION
	LOCATION
	CONTACT

	
	[bookmark: _Toc21357658]Equip Church
	· Equip Community services has the following services ran through their Lighthouse Store:
· Free food parcels from foodbank
· Clothing and shoes
· Furniture, cutlery and kitchen ware
If donations have been given, they may also have toiletries or sanitary items.
	Hoppers Crossing LHS 
A: 21/13 Elm Park 
Hoppers Crossing

Laverton LHS
A: 58 Woods St.
Laverton

Melton LHS
A: 55 Bakery Square
Melton
	Hopper Crossing Store:
Ph: 03 9748 0099
E: hoppers@light
housestores.org.au

Opening Hours
Monday-Friday 
9am-5pm
Saturday
9:30am-4:30pm

Foodbank: 
Opening Hours
Every Wednesdays 
People can only get Hampers fortnightly 
10am to 2pm. 

Laverton LHS
P: 03 9931 0889
e: laverton@light
housestores.org.au 

Opening Hours
Monday-Friday
9am-5pm
Saturday: 9am-5pm

Melton LHS
Ph: 03 9743 0033
E: melton@light
housestores.org.au
Opening Hours
Monday-Friday 8.30am-4.30pm

	
	[bookmark: _Toc21357659]Bolton Clarke
	Homeless Persons Program
Bolton Clarke's Melbourne-based Homeless Persons Program works with people who are homeless or at risk of homelessness and are experiencing physical, mental and psychological health issues.
This team provides a primary healthcare response to people on the streets, in parks, at food programs, in low cost hotels, boarding houses, caravan parks or living in crisis accommodation.
Support includes professional nursing care and support and can help locate the organisations that can assist with housing and meals, or legal and financial aid.
	
	Ph: 1300 221 122

	
	[bookmark: _Toc21357660]Mercy Hospital
	Werribee Mercy Hospital provides surgical, medical, maternity, newborn, emergency, mental health, rehabilitation, aged and palliative care, and renal dialysis
	300-310 Princes Hwy, 
Werribee VIC 3030
	Main Reception:
Ph: 03 8754 3000

	
	[bookmark: _Toc21357661]Needle and Syringe Program
	The Victorian Needle and Syringe Program (NSP) aims to minimise the spread of blood-borne viruses among injecting people who use drugs and onto the wider community.
	Hoppers Crossing Pharmacy: 24-48 Old Geelong road Hoppers Cr 

Pharmacy: 937-941 Sayers Road Tarneit
 
Amcal Pharmacy: 69-71 Watton Street Werribee

Anglicare: 2 Market Road Werribee 

Direct Chemist Outlet: Shop 10 Werribee Village cnr Tarneit and Shaws Road 

Mercy Health: 300 Princes Hwy Werribee 

Quality Pharmacy: Werribee Plaza, Derrimut Road 

Laverton North Pharmacy: 8 Neville Ave Laverton North
	Get full list of locations at

https://docs.google.com/spreadsheets/d/18_ZDiuwWP_0z107Uo9xc-qK3WkkShPP7RoEqc2200jQ/edit#gid=0


	
	[bookmark: _Toc21357662]Salvation Army 
	They provide food parcels which include toiletries, sanitary items. This is offered to anyone who walks in and asks
If you book an appointment you can receive salvo store vouchers which can be used on- furniture, clothing, other household items as wells as food vouchers for Coles or Woolworths.
Depending on availability and funding, Salvation Army may have basic optimal and pharmacy vouchers or MYKI day passes. 
	211 Watton Street, Werribee
	General enquries:
Ph: 03 9741 7359

Emergency Relief 
Ph: 03 9731 1344

Thrift Shop
Ph: 03 9742 5097

Opening Hours:
Monday-Friday
9am-5pm

	
	[bookmark: _Toc21357663]The Gathering Place
	An Indigenous Gathering Place equipped with support services such as medical and allied health and counselling
	7 Wedge St, Werribee VIC 3030
	Ph: 03 8742 3144

	
	[bookmark: _Toc21357664]Werribee Baptist Church
	As part of their outreach ministry they have an organisation called “The Bridge”. This provides free food parcels which can be obtained by calling or emailing their office 
“Bread for life” is donated bread from baker’s delight which is available for pick up every Wednesday morning 10am from the church building. Here you are able to have a drink and a chat with the staff members of the church. 
	225 Heaths Rd, Werribee VIC 3030
	Ph: 9749 3166
E:office@werribeebaptist.org.au

	
	[bookmark: _Toc21357665]Western Health
	Western Health provides a comprehensive, integrated range of services from its various sites ranging from acute tertiary services in areas of emergency medicine, intensive care, medical and surgical services
Western Health manages three acute public hospitals: Footscray Hospital at Footscray, Sunshine Hospital at St Albans, and the Williamstown Hospital.
	Footscray Hospital: 160 Gordon St, Footscray VIC 3011

Sunshine Hospital: Sunshine Hospital, 176 Furlong Rd, St Albans VIC 3021

Williamstown Hospital:  77B Railway Cres, Williamstown VIC 3016
	Footscray Hospital: 
Ph: 03 8345 6666

Sunshine Hospital: 
Ph: 03 8345 1333

Williamstown hospital:  
Ph: 03 9393 0100
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	[bookmark: _Toc21357668]Better Place Australia
	Services include:
Resolving Family Conflicts & Disputes
Financial Counselling & Capability
Relationships and Skills
Parent & Child Education
Professional Development and Training
	IPC Health
510 Ballan Rd, Wyndham Vale VIC 3024
	Ph: 03 9355 4700
1800 639 523

	
	[bookmark: _Toc21357669]Department of Human Services
	Centrelink
Medicare
Child Support
	89-91 Synnot Street, Werribee VIC 3030.
Website: https://findus.humanservices.gov.au/findnearest.asp?locationid=535845&submittopage=locatorprofile.asp
	Monday-Friday 8:30am-4:30pm
Ph: 13 62 40

	
	[bookmark: _Toc21357670]West Justice
	West Justice is an integrated legal and health wellbeing program that provides legal assistance, social work and financial counselling to people with mortgage stress
This service is available to any who lives in the western suburbs of Melbourne (including Bacchus Marsh), have a mortgage over a single residential property that they live in and are experiencing financial problems. Referrals can be made by calling the number or writing to the email listed
	Level 1/8 Watton Street, Werribee, 
VIC 3030

Website: http://www.west
justice.org.au/

	legal-help	
Ph: 03 9749 7720
E: Matthew@westjustice.
org.au

Opening hours:
9am-5pm

	
	[bookmark: _Toc21357671]Werribee Magistrates’ Court
	Criminal Matters
Civil Matters
Intervention Orders
	Corner Duncans Road and Salisbury Street Werribee VIC 3030
	Monday-Friday 9:00am-4:30pm
Ph: 03 9974 9300
E: werribeecoordinator@magistratescourt.vic.gov.au

	
	[bookmark: _Toc21357672]Werribee Police Station
	Please visit https://www.police.vic.gov.au/ for further information
	134 Princes Hwy, Werribee VIC 3030
	Ph: 03 9742 9444
Open 24 hours

	
	[bookmark: _Toc21357673]Wyndham North Police Station
	Please visit https://www.police.vic.gov.au/ for further information
	610 Sayers Rd,
Tarneit VIC 3029
	Ph: 03 8734 1100
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